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Uvodnf slovo

Véazeni klienti a obchodni pratelé,

rad bych vas seznamil se spolecnostmi Credit Suisse Life & Pensions
v Ceské republice a s vysledky jejich aktivit v jubilejnim, desatém

roce plsobeni na ¢eském trhu.

V Ceské republice pisobi dvé spolecnosti Credit Suisse Life

& Pensions: Credit Suisse Life & Pensions pojistovna a Credit
Suisse Life & Pensions penzijni fond. Obé spole¢nosti jsou soucasti
Winterthur Group a jejim prostfednictvim i Credit Suisse Group,
kterd je jednim z nejvétsich svétovych poskytovatell financnich
sluzeb. Winterthur Group i Credit Suisse Group maji v oblasti
pojistovnictvi dlouhodobou zku$enost a jejich renomé je zarukou
nejvyssi kvality poskytovanych sluzeb.

Celkovy objem aktiv, jez spolecnosti Credit Suisse Life & Pensions
v Ceské republice spravuji, dosahuje objemu 26,5 miliardy korun.
Své sluzby spolecnosti poskytuji témér 700 tisicim klientd. Celkovy
zisk obou spolecnosti za rok 2004 dosahl 882 milionl korun.

Na ¢eském trhu se jak Credit Suisse Life & Pensions penzijnimu
fondu, tak Credit Suisse Life & Pensions pojistovné podafilo ziskat
dobrou povést a pevnou pozici. Penzijni fond si od svého vstupu na
trh v roce 1994 dokézal vydobyt pozici jednic¢ky na trhu v objemu
spravovanych aktiv. Ke konci roku 2004 si penzijni fond udrzoval
témér Ctvrtinovy trzni podil. Credit Suisse Life & Pensions
pojistovna si od roku 1995 ziskala na ¢eském trhu pozici pfedniho
poskytovatele pojistovacich sluzeb, ktery nejenze nabizi vysokou
Uroven sluZeb a jistotu, ale také pfedstavuje klientsky zajimavé
inovativni produkty.

Pojistovna i penzijni fond zaznamenaly v pribéhu roku narlst poctu
klientd, coZ svédei o trvale vysoké drovni jejich davéry. Obéma
spole¢nostem se podafilo zvysit objem spravovanych aktiv —
penzijnimu fondu o vice nez 15 % na 23,372 miliardy korun,
pojistovné o témeér 24 % na 3,121 miliardy korun. Vzrostl také

zisk — Credit Suisse Life & Pensions penzijnimu fondu o ¢tvrtinu

na 767 miliond korun, Credit Suisse Life & Pensions pojistovné

4 Profil spole¢nosti
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Introduction

Dear clients and business partners,

I would like to acquaint you with the companies of Credit Suisse
Life & Pensions in the Czech Republic and with the outcome of
their activities on the tenth anniversary of their presence in the

Czech market.

There are two companies under the umbrella of Credit Suisse Life
& Pensions in the Czech Republic: Credit Suisse Life & Pensions
pojistovna and Credit Suisse Life & Pensions penzijnf fond. Both
companies are members of Winterthur Group and through it also of
Credit Suisse Group, both of which rank among the largest global
providers of financial services. Both Winterthur Group and Credit
Suisse Group have years of experience in the insurance segment,
and their reputation guarantees the highest quality of services.

The total volume of assets under management by the companies
of Credit Suisse Life & Pensions in the Czech Republic amounts to
CZK 26.5 billion. The companies serve almost 700,000 clients. The
total profit generated by both companies reached CZK 882 million
in 2004.

Credit Suisse Life & Pensions penzijni fond and Credit Suisse Life
& Pensions pojistovna succeeded in earning a good reputation and
a strong position in the Czech market. The pension fund, since its
entry into the market in 1994, has managed to become the market
leader in terms of the volume of assets under management. At the
end of 2004, the pension fund maintained an almost one-fourth
share of the market. Since 1995, Credit Suisse Life & Pensions
pojistovna has become one of the leading insurers, offering not
only high-quality services and certainty to the Czech market but
also presenting certain innovative products attractive for its clients.
Both the insurance company and the pension fund have recorded
an increase in the number of clients in the course of the year,
something that testifies to the constant high level of trust that they
enjoy. Both companies have boosted the volume of their assets
under management by more than 15% to CZK 23.372 billion in
the case of the pension fund and by almost 24%, i.e. to

CZK 3.121 billion, for the insurance company. Their profits have
also increased: Credit Suisse Life & Pensions penzijni fond
increased its profits by one fourth, to CZK 767 million, and Credit
Suisse Life & Pensions pojistovna by 1,092%, to CZK 118 million.
For Credit Suisse Life & Pensions, 2004 was above all a year of

higher interest in its new life insurance products in the Czech
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Uvodnf slovo

0 1 092% na 118 milion korun. Rok 2004 byl pro Credit Suisse
Life & Pensions v Ceské republice predevéim obdobim rostouctho
z&jmu o nové produkty v oblasti Zivotniho pojisténi a zavedenf
benefitu pro klienty obou spole¢nosti — kreditni karty VISA CREDIT
SUISSE. V neposledni fadé ziskaly v loriském roce obé spolecnosti
Credit Suisse Life & Pensions ocenéni v prestizni soutéZi
MasterCard Banka roku. Credit Suisse Life & Pensions penzijnf
fond potreti v fadé ziskal ocenéni Penzijni fond roku. Credit Suisse
Life & Pensions pojistovna zaznamenala Uspéch s Investi¢nim
Zivotnim pojisténim s garantovanym vynosem, které obsadilo tret
misto v kategorii Zivotnf poji$téni roku.

Velmi pozitivnim jevem byl i lofisky narlist poctu zaméstnavateld,
ktefi svym zaméstnancim poskytuji ve spolupréci s Credit Suisse
Life & Pensions benefity v podobé prispévkli na penzijni pripojisténi
a Zivotni pojisténi. Prévé prispivani na Zivotni pojisténi se setkava ze
strany zaméstnavatel( se stale rostoucim zajmem. Credit Suisse
Life & Pensions v Ceské republice povaZuje oblast spolupréace se
zaméstnavateli za jednu ze svych dlouhodobych priorit a loriské
vysledky ukazuji Gspésnost zvolené strategie.

Velké zmény probéhly také na Slovensku, kde byla v loriském roce
zahéjena penzijni reforma. Credit Suisse Life & Pensions na
slovenském trhu velmi Gspésné pusobi a pIné se zapojila i do aktivit
souvisejicich s reformou. Jsem presvédéen, Ze zkuSenosti, které
Credit Suisse Life & Pensions ziskala a jeSte ziska na Slovensku,
bude moci vyuZit i na ¢eském trhu, kde je penzijni reforma teprve
ve fazi pfiprav. V pribéhu roku 2005 by méla nezavisla komise pro
pripravu penzijni reformy navrhnout optiméin{ variantu nového
diichodového systému pro Ceskou republiku. At jiz bude zvolena
kterakoli z variant, Credit Suisse Life & Pensions rozhodné aktivity
sméfujici k provedenf reformy vit4 a je pfipravena dét k dispozici

své odborné znalosti a zkuSenosti pfi jeji priprave.

Veérim, Ze rok 2005 bude pro obé spolecnosti Credit Suisse Life
& Pensions podobné Uspésny jako ten pravé uplynuly a ze i v ném
pfineseme nadim klientlim, akcion&rlim a obchodnim prétellim jen

to nejlepsi.

5 Mol —
Petr Zaluda,

generalni feditel Credit Suisse Life & Pensions

v Ceské a Slovenské republice

5 Profil spole¢nosti

CREDIT SUISSE LIFE & PENSIONS

Introduction

Republic, and of the introduction of a new benefit for the clients of
both companies — the VISA CREDIT SUISSE credit card. Last but
not least, both companies of Credit Suisse Life & Pensions won the
prestigious Bank of the Year awards from MasterCard last year.
Credit Suisse Life & Pensions penzijni fond won the Pension Fund
of the Year award for the third year in a row. Credit Suisse Life

& Pensions pojistovna chalked up a success with its Unit-Linked
Insurance with Guaranteed Interest, which placed third in the Life
Insurance of the Year category.

Also last year's growth in the number of employers who, in
cooperation with Credit Suisse Life & Pensions, paid benefits to
their employees by way of contributing to their supplementary pension
insurance and life insurance policies, represented a very positive
phenomenon. Contributions to life insurance policies in particular
have been meeting with an ever growing response on the part of
employers. Credit Suisse Life & Pensions considers cooperation
with employers in the Czech Republic one of its long-term priorities,
and last year's results confirm that the strategy is successful.
Major changes have also taken place in Slovakia, where pension
reform was launched last year. Credit Suisse Life & Pensions is
very successful in the Slovak market, and it has also been fully
involved in activities related to the reform. | am convinced that the
experiences that Credit Suisse Life & Pensions has and will further
gain in Slovakia can be applied to the Czech market as well, where
the pension reform remains in the preparation stage. In the course
of 2005, the Governmental Working Group for the Pension Reform
is to present a preliminary version of a pension system that would
be optimally suitable for the Czech Republic. Whichever version is
proposed, Credit Suisse Life & Pensions definitely welcomes
anything aimed at the implementation of the reform, and it is

prepared to offer its experience and expertise in its development.

I believe that 2005 will be just as successful as the year just
passed for both of the companies of Credit Suisse Life & Pensions
and that we shall be able to bring our clients, shareholders, and

business partners only the best.

5 dodo—
Petr Zaluda,

Country CEO Credit Suisse Life & Pensions
in the Czech Republic and Slovakia
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Koreny

»Zdravé kofeny davaji stromu stabilitu a silu k dalSimu

rastu.®

Credit Suisse Group
Credit Suisse Group je prednim svétovym poskytovatelem finan¢nich
sluzeb se sidlem v Curychu. Byla zaloZena ve Svycarsku ji# v roce
1866 a své finan¢ni a bankovni sluzby dava klientdm k dispozici jiz
témér jedno a pul stoleti. Skupina vidy povazovala za své klicové
hodnoty tradici, stabilitu a divéryhodnost kombinované s touhou
hledat nové cesty a schopnosti vychézet vstfic individuélnim
potrebéam svych klientd.
Na celém svété sleduje Credit Suisse Group Sest hlavnich cild:

m dosahovat rdstu doprovazeného ziskovosti;

m poskytovat svym klientim prvotridni sluzby a produkty;

m dosahovat stabilni vySe dividend;

m pfitahovat talentované lidi z celého svéta;

m investovat do kli¢ovych podnikatelskych €innosti

a technologif;
m demonstrovat odpovédnost k Zivotnimu prostred{
a spole¢nostem, v nichZ pisobf.

Za dobu své existence Credit Suisse Group rostla a nabizela svym
klientlim stale Sirsi paletu financnich sluzeb. V soucasnosti
poskytuje v Evropé a na dalSich svétovych trzich sluzby pro Siroké
spektrum zékaznikl od velkych korporaci po drobné klienty. Divize
Credit Suisse nabizi ve Svycarsku prosttednictvim husté sit&
pobocek bankovni sluzby pro drobné a firemni klienty a nejen
Svycarskym klientim pak poskytuje sluzby privatniho bankovnictvi.
Divize Credit Suisse First Boston je vedouci svétovou investi¢ni
bankou, jejimiz klienty jsou celosvétové instituce a korporéatni, viadni
i soukromé subjekty. Prostfednictvim divize Winterthur poskytuje

spolecnost Sirokou nabidku Zivotniho i neZivotniho pojistént.

CREDIT SUISSE GROUP

[ | |
Credit Suisse Credit Suisse Winterthur
First Boston

| Private Banking | Institutional Securities

| Life & Pensions |

Corporate & Retail Wealth & Asset B
Banking Management Non-Life
Credit Suisse Credit Suisse First Boston ~ Winterthur
Pravni subjekt Pravni subjekt Pravni subjekt
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Roots

“Sound roots give a tree its stability and strength to grow
further.”

Credit Suisse Group
Credit Suisse Group is a leading global financial institution
headquartered in Zurich. It was founded in Switzerland in 1856
and has been rendering financial and banking services to its
clients for almost one and a half centuries. The Group has always
made its key values tradition, stability, and credibility, combined
with the desire to seek new ways and means to meet all of the
requirements of its clients.
Globally, Credit Suisse Group follows six main goals:

m to generate growth combined with profitability;

m to render its clients first-class services and products;

m to pay stable dividends;

m to attract talented people from all over the world;

m to invest in key business activities and technologies;

m to demonstrate responsibility towards the communities

where it operates and the environment.

Credit Suisse Group has grown and has continued to offer its
clients an ever more extensive assortment of financial services
throughout its existence. Currently, it renders services to a wide
spectrum of customers, including both major corporations and retail
clients, in Europe and in other world markets. Its Credit Suisse
division, through a dense network of branches in Switzerland, offers
banking services to both retail and corporate clients, and private
banking services not only to its Swiss clients. Its Credit Suisse First
Boston division is a leading global investment bank whose clients
include global institutions, corporate, government and private
investors. Through its Winterthur division, the company provides

a broad range of both life and non-life insurance.

Winterthur

Winterthur division, which has been part of Credit Suisse Group
since 1997, ranks tenth among the largest European insurance
companies. It offers property and life insurance as well as
supplementary pension schemes to both private and corporate
clients. This company, too, boasts of a long tradition and deep roots
reaching all the way back to 1875, when Winterthur Insurance

came into being. Winterthur is active in Switzerland, where it ranks
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Winterthur

Divize Winterthur, ktera je soucésti Credit Suisse Group od roku
1997, je desatou nejvétsi evropskou pojistovnou. Poskytuje
soukromym i korporétnim klientm sluzby majetkového i Zivotniho
pojisténi a penzijniho pripojisténi. Také ona méa dlouhou tradici

a hluboké koreny, které sahaji az do roku 1875, kdy vznikla
pojistovna Winterthur Insurance. Winterthur pisobi ve Svycarsku,
kde je jedni¢kou na trhu, a také v mnoha dalSich zemich celého
svéta. Sklada se ze dvou segmentd — Non-Life a Life & Pensions.
Non-Life nabizi neZivotni pojisténi soukromym osobam a malym

a stfednim podnikim. Soustredi se predevsim na zdpadoevropské
a severoamerické trhy. Na konci roku 2004 méla Non-Life vice nez
12,5 tisice zaméstnanc, celkové predepsané pojistné za rok 2004
doséhlo 10,5 miliardy Svycarskych frankd.

Life & Pensions nabizf Zivotn{ pojisténi a penzijni pfipojisténi

v zemich zépadni, stfedni a vychodni Evropy a v nékterych asijskych
zemich. Na konci roku 2004 méla Life & Pensions 6,5 tisice
zaméstnancd, celkové predepsané pojistné za rok 2004 dosahlo
10,3 miliardy Svycarskych frankd. K 31. prosinci 2004 spravovala

Life & Pensions aktiva v objemu 115,56 miliardy Svycarskych frankd.

Credit Suisse Life & Pensions v Ceské republice

Pojigtovna a penzijni fond Credit Suisse Life & Pensions v Ceské
republice vzdy vychazely ze silného zazemi a bohatych zkusenosti
Winterthuru a Credit Suisse Group. Proto i zde, stejné jako

v desitkach dalsich zemf celého svéta, predstavuje znacka Credit
Suisse zaruku seriézniho jednani, profesionality a ochoty. Produkty,
které prostfednictvim pojistovny a penzijniho fondu nabizime,
predstavuiji pro klienty pfedevsim dlouhodobou zaruku zajisténé
budoucnosti. Divéra je v oboru pojistovnictvi rozhodujicim faktorem.
Proto si vybirame ty nejlepsi zaméstnance, ktefi dokéZou ochotné

a kvalifikované poradit ¢i pomoci — at uz ve chvili, kdy si klient sv(j
produkt teprve vybird, nebo kdykoli pozdé&ji. Proto jsme vZdy otevreni
a pravidelné v8echny své klienty informujeme o tom, jak spravujeme
penize, jez nam svéfili. Klienta chapeme predevsim jako partnera.
Od nageho pFichodu do Ceské republiky ub&hlo ji vice ne? deset
let. V poloviné devadesétych let, kdy zacala Credit Suisse Life

& Pensions v Ceské republice plisobit, se pojistny trh teprve rozvijel.
Véfime, Ze na rozvoji a soucasné vysoké Urovni ¢eského
pojistovnictvi, a predevsim trhu penzijniho pripojisténi, méme svdj
podil. Dlvéra v systém, v némz si ¢lovék individualné uklada penize

na své stafi a stavi se k budoucnosti odpovédné, vznikala postupné.

8 Profil spole¢nosti
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Roots

first in the market, as well as in many other countries around the
world. It consists of two segments — Non-Life and Life & Pensions.
Non-Life provides non-life insurance to private clients and small
and medium-sized enterprises. It mainly concentrates on the West
European and North American markets. At the end of 2004,
Non-Life had more than 12,600 employees, and the total premiums
written amounted to CHF 10.5 billion in 2004.

Life & Pensions offers life insurance and supplementary pensions
insurance in the countries of Western, Central, and Eastern Europe,
and in some Asian countries. At the end of 2004, Life & Pensions
had 6,500 employees, and the total premiums written amounted to
CHF 10.3 billion in 2004. As of December 31, 2004, Life & Pensions

had assets under management worth CHF 115.5 billion.

Credit Suisse Life & Pensions in the Czech Republic

The Credit Suisse Life & Pensions insurance company and the
pension fund have always drawn in the Czech Republic on the
strong background and the rich experience accumulated by
Winterthur and Credit Suisse Group. Therefore here, too, just as in
dozens of other countries around the world, the Credit Suisse name
represents a guarantee of trustworthy conduct, professionalism and
cooperativeness. The products that we offer through the insurance
company and the pension fund represent the guarantee of

a long-term future for our clients. Trust is a decisive factor in the
insurance industry. That is why we select the best employees, who
willingly offer qualified advice, both when clients start to identify
their favored instruments or at any later stage. That is why we are
always open and keep all of our clients regularly informed about
the ways we manage the money that they have entrusted to us.
Clients are first of all our partners.

More than ten years have already passed since we came to the
Czech Republic. The insurance market was only beginning to
develop in the mid-nineties, when Credit Suisse Life & Pensions
started to operate in the Czech Republic. We believe that we have
played a part in bringing the Czech insurance segment to its present
high level, especially in the supplementary pension market. Trust in
the system where people save money individually for their old age,
thus taking a responsible approach to their futures, built up step by
step. Positive examples were required in order to win such trust
over, provided by stable and reliable firms that have demonstrated
that they can be safely entrusted with the task of taking care of

people in their retirement. Credit Suisse Life & Pensions serves as
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K jejimu prosazeni bylo potreba pozitivnich pfikladd — stabilnich
a dlvéryhodnych firem, které ukazaly, Ze jim Ize s dlvérou svérit
starost o zajisténf ve stéri. Takovym pozitivnim prikladem byla a je
pravé Credit Suisse Life & Pensions. Dikazem je i to, co za deset

let v Ceské republice dokézala.

Spolec¢nosti Credit Suisse Life & Pensions v roce 2004

Credit Suisse Life & Pensions penzijni fond mél ke konci roku
2004 davéru vice nez 614 tisic klientd, pro néz spravoval aktiva

v objemu presahujicim 23,3 miliardy korun. Tato Cisla predstavuijf
témér Ctvrtinovy trzni podil na celkovém objemu spravovanych aktiv
a vice neZ pétinovy podil na celkovém poctu klientd. Credit Suisse
Life & Pensions si tak dlouhodobé udrzuje pozici jednicky ¢eského
trhu podle objemu spravovanych aktiv. V porovnani s loriskym
rokem se zvysil nejen objem spravovanych aktiv, a to o vice neZ

15 % a pocet smluv o téméF 9 %, ale podafilo se také prohloubit
spolupréaci se zaméstnavateli, kteff pfispivaji na penzijni pfipojisténi.
V prosinci ziskavalo prispévek od zaméstnavatele témér 184 tisic
klientd, takika o 16 % vice nez na konci loriského roku. Zdravy
vyvoj ukdzal i dalsi klicovy ukazatel — zisk. Ten meziro¢né vzrostl

o Ctvrtinu na 767 miliond korun diky snizeni naklad( a zvySeni
vynosnosti investic.

Credit Suisse Life & Pensions pojistovné se v roce 2004 také
vyrazné dafilo. Zajem klientli o jeji nové produkty se odrazil
predevsim v témér ¢tvrtinovém meziro¢nim nardstu aktiv pod
spravou (3,1 miliardy korun) a v nérdstu zisku z lofiskych 9,9 milionu
na letosnich 118 miliont korun. Pocet klientl dosahoval ke konci
roku 72 tisic, pocet smluv presahl 84 tisic, oba ukazatele vzrostly
témér o 6 %. Také Credit Suisse Life & Pensions pojistovna posilila
v roce 2004 spolupraci se zaméstnavateli — ti iz na Zivotnf pojisténf
prispivaji celkem 6,5 tisicim klientd Credit Suisse Life & Pensions

pojistovny.

9 Profil spole¢nosti
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Roots

just such an example. Its achievements in the Czech Republic over

the past ten years bear witness to that.

Companies of Credit Suisse Life & Pensions in 2004

Credit Suisse Life & Pensions penzijni fond enjoyed the trust of
more than 614,000 clients at the end of 2004, and its assets
under management were in excess of CZK 23.3 billion. These
figures represent almost a fourth of the total market volume of
assets under management and more than a one-fifth of the total
number of clients. Credit Suisse Life & Pensions thus maintains in
the long run its position as leader in the Czech market in terms of
the volume of the assets under management. Compared to the
previous year, an improvement was marked not only in the volume
of assets under management by more than 15% and the number
of policies by almost 9% but also in cooperation with employers
contributing to supplementary pension insurance policies. Almost
184,000 clients enjoyed contributions paid by their employers in
December 2004, which is almost 16% more than at the end of the
previous year. Sound development was also marked in respect of
yet another indicator: profit, which grew year-on-year by a quarter,
to CZK 767 million, thanks to lower costs and higher investment
yields.

Credit Suisse Life & Pensions pojistovna was very successful in
2004, as well. Client interest in its new products appeared first and
foremost in an almost one-fourth year-on-year growth of assets
under management (CZK 3.1 billion) and in an increase of its profit
from CZK 9.9 million in the previous year to the current

CZK 118 million. The number of clients hit the 72,000 mark, and
the number of policies exceeded 84,000 at the end of the year;
both indicators swelling by almost 6%. Credit Suisse Life & Pensions
pojistovna, too, bolstered its cooperation with employers in 2004 —
now employers pay life insurance contributions to a total of 6,500

clients of Credit Suisse Life & Pensions pojistovna.
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Letokruhy

»Podle letokruhli pozname, jak strom roste a sili.

Deset let na ¢eském trhu

Credit Suisse Life & Pensions zacala v Ceské republice pisobit jiz
v roce 1994, Za deset let, které od tohoto okamziku uplynuly, se
spolecnost rozvijela a rostla, podobné jako se vyvijel a rostl cely
Cesky pojistny trh. V oblasti penzijniho pfipojisténi se ptvodné
roztfistény trh piny malych fondd, véetné zaméstnaneckych,
konsolidoval a v roce 2004 pisobilo v Ceské republice celkem

11 silnych a stabilnich penzijnich fondd. DileZitou roli stabilizatora
trhu v tomto procesu sehrdl i Credit Suisse Life & Pensions penzijni
fond, ktery do sebe v pribéhu let zaclenil nékolik penzijnich fondd
a vytvoril silnou, efektivni spolecnost. O roli Credit Suisse Life

& Pensions penzijniho fondu v tomto procesu svédci i fakt, Ze za
deset let na trhu zaniklo splynutim ¢i slou¢enim celkem 20 penzijnich
fond(, z nichZ se vice nez tretina stala soucéasti Credit Suisse Life
& Pensions penzijniho fondu. | diky Credit Suisse Life & Pensions
penzijnimu fondu si dokézal systém dobrovolného zaji$téni na starf
ziskat dlivéru ¢eské verejnosti. O Uspéchu Credit Suisse Life

& Pensions penzijniho fondu svédci také fada prestiznich ocenén,
jez fond dokézal v poslednich letech ziskat.

Zménami prosel i ¢esky pojistny trh. Od roku 1995, kdy na né;
vstoupila Credit Suisse Life & Pensions pojistovna, se dokazal
posunout vyrazné dél. V soucasnosti dostavaji ¢esti klienti sluzby na
rovni nejvyspélejsich evropskych zemf. Obliba Zivotniho pojistént
jako nastroje zajisténi sebe i blizkych ma jiz od poloviny devadesatych
let rostoucf trend. Stojf za tim jak siln¢j$i chapanf zodpovédnosti za
svij vlastnf Zivot, tak i rozvijejici se nabidka pojistnych produkti

a schopnost nabidnout klientlim pravé takovy produkt, ktery
potrebuji. Pfed deviti lety pfichazela Credit Suisse Life & Pensions
pojistovna na Cesky trh jako zcela novy subjekt, ktery se musel
uchézet o dlvéru klientd. Ke konci roku 2004 iz pojistovna méla

vice nez 72 tisic klientd s 84 tisici pojistnymi smlouvami.

1994
m Zacal platit zdkon o penzijnim pfipojisténi se statnim
prispévkem, ktery poprvé zaved| institut dobrovolného
individuélniho pripojisténi na stafi zalozeného na vztahu
klienta a soukromého penzijntho fondu.
m Credit Suisse Life & Pensions penzijni fond zacal plsobit na

Ceském trhu (pod ndzvem Winterthur penzijni fond).
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Growth Rings

“It is by its growth rings that we see how the tree grows

and gains strength.”

Ten Years in the Czech Market

Credit Suisse Life & Pensions entered the Czech market as early
as 1994. Over the ten years that have passed since that time, the
company has developed and grown in a way similar to that in which
the entire Czech insurance market has developed and grown. In the
field of supplementary pension insurance, the originally scattered
market characterized by a number of minor pension funds,
including employee pension funds, consolidated, and in 2004

a total of 11 strong and stable pension funds were operating in the
Czech Republic. Credit Suisse Life & Pensions penzijni fond, too,
played an important role in stabilizing the market over the course of
those years by incorporating several pension funds, thus giving rise
to a strong and efficient company. The role that Credit Suisse Life
& Pensions penzijni fond has had in this process can be
demonstrated by the fact that out of the 20 pension funds that
were terminated by consolidation or affiliation over those ten years,
more than a third joined Credit Suisse Life & Pensions penzijnf
fond. It is also thanks to Credit Suisse Life & Pensions penzijni
fond that the system of supplementary pension insurance has
enjoyed so much public trust in the Czech environment. Moreover,
a number of prestigious awards have been collected by the fund in
the past years, a fact that bears out successes of Credit Suisse
Life & Pensions penzijni fond.

The Czech insurance market, too, has undergone certain changes.
It has taken many steps forward since 1995 when Credit Suisse
Life & Pensions pojistovna first entered it. Currently, Czech clients
enjoy services equal in quality to those rendered in the most
developed European countries. The popularity of life insurance as
an insurance instrument for its holders and their families has had

a growing trend ever since the mid-nineties. This is due to both
better understanding by people of their responsibility for their own
lives and an expanding offer of insurance products and the ability
to proffer clients exactly those products that they need. Nine years
ago, Credit Suisse Life & Pensions pojistovna was entering the
Czech market as a brand new entity that had to compete for client
trust. At the end of 2004, the insurance company was serving

more than 72,000 clients holding a total of 84,000 policies.
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Letokruhy

Na Cesky trh vstoupila Credit Suisse Life & Pensions

pojistovna (pod nézvem Winterthur pojistovna).

Pocet klientl Credit Suisse Life & Pensions penzijniho fondu

preséhl sto tisic.

Byla schvélena novela zékona o penzijnim pfipojisténi se
statnim prispévkem, které dariovymi Glevami a lepsim
nastavenim systému zvysila atraktivitu penzijniho pfipojisténi
pro klienty i pro zaméstnavatele, kteff klientdim pfispivaji.
Prijaté legislativni kroky pfispély k vétSimu bezpedi

a vynosnosti systému — zéakon umoznil fondtm $ir§i moznosti

investovani a posilil statni dohled.

Objem spravovanych aktiv Credit Suisse Life & Pensions

pojistovny prekrocil hranici miliardy korun.

Credit Suisse Life & Pensions penzijni fond se stal jedni¢kou
na trhu po flizi s Vojenskym otevienym penzijnim fondem,
ktery mél v dobé fuze 327 tisic klientd.

Credit Suisse Life & Pensions penzijni fond ziskal ocenénf

Penzijni fond roku.

Odehral se prvni rocnik soutéze Credit Suisse Zaméstnavatel
roku, kterd ocefiuje nejlepsi zaméstnavatele v Ceské republice.
Credit Suisse Life & Pensions penzijni fond obhjil titul
Penzijnf fond roku, ziskal cenu za image Rhodos 2003 a byl
v ramci Czech Top 100 vyhlaSen druhou nejobdivovanéjsi

firmou v oblasti pojistoven a penzijnich fondd.

Credit Suisse Life & Pensions penzijni fond byl potreti v fadé
vyhlasen Penzijnim fondem roku. Ocenéni ziskala i Credit
Suisse Life & Pensions pojistovna — jeji novy produkt Garant
byl vyhodnocen jako treti nejlepsi Zivotni pojisténi roku.
Legislativni zm&ny souvisejici se vstupem Ceské republiky
do Evropské unie posilily statni dohled a zaroven pfinesly
opét nové moznosti investovani — poprvé i do zahraniénich
investi¢nich instrumentd. Nové se mohou v Ceské republice
Ucastnit penzijniho pripojisténi i obcané ¢lenskych statu

Evropské unie.
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1994

1995

1998

1999

2001

2002

2003

The Supplementary Pension Insurance with State Contribution
Act came into force, introducing for the first time the
institution of voluntary and individual supplementary pension
insurance policies for retirement based on a relationship
established between clients and their pension funds.

Credit Suisse Life & Pensions penzijni fond entered the

Czech market (under the name of Winterthur penzijni fond).

Credit Suisse Life & Pensions pojistovna entered the Czech

market (under the name of Winterthur pojidtovna).

The number of clients of Credit Suisse Life & Pensions
penzijni fond reached 100,000.

The Supplementary Pension Insurance with State
Contribution Act was amended, offering tax benefits and

a better configuration of the system, thus making
supplementary pension insurance policies more attractive
both to clients and to employers that would like to pay
contributions to their employees.

The enacted legislation contributed to higher security and
yields of the system in that the legislation facilitated broader
options for investing in funds while strengthening state

oversight.

The volume of assets under management of Credit Suisse

Life & Pensions pojistovna broke the CZK one billion mark.

Credit Suisse Life & Pensions penzijni fond, following
a merger with Vojensky otevfeny penzijnf fond with its
327,000 clients, became the strongest player in the market.
Credit Suisse Life & Pensions penzijni fond won the Pension

Fund of the Year award.

The first annual contest for the Credit Suisse Employer of
the Year, awarding the best employers in the Czech Republic.
Credit Suisse Life & Pensions penzijni fond defended the title
of the Pension Fund of the Year, it won the prize for image
called Rhodos 2003 and became the second most respected

insurer and pension fund according to Czech Top 100.
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Letokruhy

m V systému penzijniho pripojiténi jsou v Ceské republice
zapojeny jiz témér tfi miliony lidi, pro néz fondy spravujf
témér 94 miliard korun. Credit Suisse Life & Pensions
penzijni fond si na tomto rostoucim trhu drzi pozici jednicky
podle objemu spravovanych aktiv.

m Objem spravovanych aktiv Credit Suisse Life & Pensions
pojistovny prekroCil hranici tff miliard korun.

m Byl pfijat zakon o pojistovacich zprostifedkovatelich, ktery by

mél opét zvysit kvalitu sluzeb vsem klienttm.
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2004

Credit Suisse Life & Pensions penzijni fond became the
Pension Fund of the Year for the third time in a row. Credit
Suisse Life & Pensions pojistovna won an award, too — its
new product Garant was named the third best Life Insurance
of the Year.

The legislative changes related to the accession of the
Czech Republic to the European Union strengthened state
oversight while extending new investment options —
including for the first time access to international investment
instruments. As a new feature, also citizens of other member
states of the European Union may also take part in the
supplementary pension insurance in the Czech Republic.
Almost three million people take part in the supplementary
pension system in the Czech Republic, and the funds
manage close to CZK 94 billion for them. Credit Suisse Life
& Pensions penzijni fond continues to maintain the leading
position in this growing market in terms of assets under
management.

The volume of assets under management of Credit Suisse
Life & Pensions pojistovna exceeded the three billion Czech
crown mark.

The Act on Insurance Intermediaries and Loss Adjusters was
enacted with the intention of further improving the level of

services rendered to clients.
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Plody

»Strom, ktery Cerpa ziviny z dobré pudy, vydava ty nejlepsi
plody.

Nase zasady

Pojisténi a penzijni pripojisténi predstavuji néco vic nez obvyklé
finanénf produkty — jsou zarukou klidné a zajisténé budoucnosti
naSich klientl. K dispozici proto davame vSechny ddleZité informace
nejen o hospodareni s prostfedky, které nam byly svéreny, ale

i 0 nasi spolecnosti a jejich aktivitach. Véfime, Ze plné informacnf
otevfenost je kli¢em k partnerstvi mezi ndmi a naSimi klienty.

Credit Suisse Life & Pensions vzdy povazovala za svoji rozhodujict
schopnost pfindSet nové produkty a sluzby a zlepSovat stavajici.
Préave diky schopnosti a ochoté inovovat mohou klienti nalézat v nasi
nabidce modernf produkty, které dokazou splnit jejich potreby.
Nezapomindme ani na to, Ze kazdy klient je jiny a ma rozdilné potreby

a prani — proto nabizime individualni feSeni usita pfesné na miru.

Produkty Credit Suisse Life & Pensions pojistovny

Credit Suisse Life & Pensions pojistovna nabizi klientlim Sirokou
Skalu produktl Zivotniho pojisténi — od klasického rizikového pres
kapitalové az po investi¢ni Zivotni pojisténi, u néhoz si klienti mohou
zvolit z rozséhlé nabidky fondd ty, které odpovidajf jejich investi¢ni
strategii. Diky tomu Ize nastavit vynosnost i rizikovost investice
presné podle individualnich pozadavk. Z nabidky fondd si Ize zvolit
jak investici do fondi s konzervativnim nastavenim (napf. Fond
penézni a Fond dluhopisovy, které investuji do témérF bezrizikovych
instrumentd), tak i potencialné vynosné&jsi, ale i rizikovéjsi fondy
(Fond smieny, ktery investuje ¢ast prostfedkd do Eeskych akcif;
Fond zahraniéni, ktery investuje do akcii v USA, Evropé a Japonsku,
a Fond realitni, ktery investuje predevsim do evropskych realitnich
fondl). Zejména pro vétsi finanéni investice je ur¢en Fond
konzervativni. Speciélné pro Ucely Investi¢niho Zivotniho pojisténi

s garantovanym vynosem byl vytvoren v loriském roce také Fond
garantovany a Fond bonusovy.

V nabidce Credit Suisse Life & Pensions pojistovny nechybf ani
Urazové pojisténi a dopliikové zdravotni pojisténi. S vybérem
nejvhodnéjsich produktl pomohou klientlim Spickovi poradci Credit
Suisse Life & Pensions. Ti jsou vybaveni sofistikovanymi metodami,
diky nimz dokézou kazdému klientovi nalézt takovou kombinaci
produktd, kterd bude nejlépe vyhovovat jeho individualnim

potfebam.
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“Those trees that draw nutrition from good soil shall yield
the best fruit.”

Our Principles

Insurance and supplementary pension insurance are more than
routine over-the-counter financial products — they offer a guarantee
of a peaceful and secure future to our clients. Therefore we release
all important information concerning not only our management of
the funds that have been entrusted to us, but also data about this
company and its activities. We believe that full information
transparency is the key to the partnership between our clients and us.
Credit Suisse Life & Pensions has always considered the introduction
of new products and services and improvement of the existing
ones as its key strength. Thanks to this openness to innovation, our
clients can find state-of-the-art products capable of meeting their
demands. At the same time, we do not forget that every client is
different and has different requirements and desires — this is why

we also offer personalized tailor-made solutions to clients.

Products of Credit Suisse Life & Pensions pojistovna

Credit Suisse Life & Pensions pojistovna has ready for its clients

a broad range of life insurance products, starting with the standard
accident insurance, endowment and level life term insurance to
unit-linked insurance, where clients are free to pick those funds
from an extensive list that best suit their investment strategy.
Thanks to this, it is possible to set both investment yields and risks
exactly as required by each client. The offer of funds allows for
opting to invest in conservative funds (e.g, the Monetary Fund and
the Bond Fund that invest into almost risk-free instruments), as
well as in potentially higher yield but also higher risk funds (the
Balanced Fund, which invests a portion of its funds in Czech equity;
the Foreign Fund, which invests in equity in the United States,
Europe, and Japan, and the Real Estate Fund, which mainly invests
in European real estate funds). The Conservative Fund is designated
for major financial investing. The Guaranteed Fund and the Bonus
Fund were established last year especially for the Unit-Linked
Insurance with Guaranteed Interest.

Credit Suisse Life & Pensions pojistovna further offers accident
insurance and supplementary medical insurance. Top quality Credit
Suisse Life & Pensions advisors will be happy to assist clients in
identifying the most suitable instruments. Our advisors have

mastered sophisticated methods thanks to which they are able to
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Produkty Credit Suisse Life & Pensions penzijniho fondu
Penzijni pripojisténi od Credit Suisse Life & Pensions je rozhodné
jednim z nejlepsich zpdsobd, jak si zabezpecit klidné a finan¢né
zajisténé stafi. Penzijni pripojisténi s Credit Suisse Life & Pensions
penzijnim fondem dava napriklad oproti spofeni hned nékolik vyhod
najednou — statni prispévek, dariovou Ulevu, stabilni zhodnocenf
svéfenych prostfedkl a u tfetiny naSich klientd také prispévek
zaméstnavatele. Za rok 2004 Credit Suisse Life & Pensions
penzijni fond svym klientm pfipsal zhodnocenf ve vysi 3,11 %.
Klient ma navic hned nékolik moZnosti, jak s penézi naloZit. Penzijni
plan Credit Suisse Life & Pensions penzijniho fondu nabizi vedle
starobnf penze nebo jednorazového vyrovnani na konci pojistént

i vyplatu penze invalidni nebo vysluhové jiz v jeho pribéhu a formou

pozlstalostni penze je mozné zabezpedit i své blizké.

Novinky roku 2004

V roce 2004 jsme uvedli dvé& nova investi¢ni Zivotni pojisténi a spolu
s HVB Bank predstavili benefit pro nase klienty — kreditni kartu
VISA CREDIT SUISSE. Credit Suisse Life & Pensions penzijnf fond
realizoval zmény souvisejici zejména s Gpravami legislativy.

m Investic¢ni Zivotni pojisténi s garantovanym vynosem — Garant —
se jiz kratce po svém jarnim uvedeni na trh setkalo s velkym
zéjmem klientl. Svymi vlastnostmi kombinuje Garant flexibilitu
a jistotu a spliiuje tak naroky kladené na modernf pojistny
produkt. Klient si sém mizZe nastavovat podil rizikové
a investiénf slozky podle svych aktudlnich potfeb. Zaroven
mu Credit Suisse Life & Pensions pojistovna garantuje ro¢nf
vynos z jeho investice ve vysi 2,4 %, ktery ziskd i v situaci,
kdy je vyvoj na finanénich trzich nepfiznivy. Pokud je naopak
vyvoj pozitivni, ziska klient nejen garantovany vynos 2,4 %,
ale také bonus.

m Spolu s Garantem predstavila Credit Suisse Life & Pensions
pojistovna v roce 2004 také Komfortni investi¢ni Zivotni
pojisténi — Komfort. Komfort pfiblizuje investi¢ni Zivotnf
pojisténi Siroké verejnosti, nebot kombinuje jeho hlavni
vyhody — tedy kvalitni pojistnou ochranu a dlouhodobé
vyhodnou investici s pfednastavenou investiéni strategii,
kterou si v8ak klient mdZe sam zménit. Komfort miZe oslovit
i ty klienty, kteff by rédi ziskali kvalitni pojistnou ochranu
a vysoké zhodnoceni prostredkd, aniz by se zatéZzovali
prfemyslenim o investi¢ni strategii a podrobnym sledovanim

vykonnosti jednotlivych investi¢nich fondd.
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recommend the mixes of products to their clients that best suit

their individual requirements.

Products of Credit Suisse Life & Pensions penzijni fond
Supplementary pension insurance offered by Credit Suisse Life

& Pensions definitely represents one of the best ways of securing
one’s peaceful and financially secure retirement. Supplementary
pension insurance offered by Credit Suisse Life & Pensions penzijnf
fond indeed renders a combination of several advantages over
standard savings accounts — the state contribution, tax benefits,
stable increase in the value of invested funds, and — for a third of
our clients — also their employers’ contributions. In 2004 Credit
Suisse Life & Pensions penzijni fond paid out the increase of the
value of invested funds in the amount of 3.11% to its clients.
Moreover, clients can choose from several options of what to do
with the money they earn. The Credit Suisse Life & Pensions
penzijni fond offers besides the old-age pension or the lump-sum
payment also payment of disability or retirement pensions even
during the life of the plan. Survivorship pensions serve the purpose

of providing for one’s loved ones.

Innovations Introduced in 2004

We introduced two new Unit-Linked Insurance products and,
together with HVB Bank, an extra benefit for our clients — the
VISA CREDIT SUISSE credit card — in 2004. Credit Suisse Life

& Pensions penzijni fond has mainly implemented changes resulting
from the amended legislation.

m The Unit-Linked Insurance with Guaranteed Interest Garant
met with a major client response shortly after it was marketed
in the spring. Garant is designed to combine flexibility and
security, thus meeting the requirements placed on modern
insurance products. Clients are free to set the risk and
investment elements in order to reflect their immediate needs.
At the same time, Credit Suisse Life & Pensions pojistovna
guarantees an annual interest on investments of 2.4%, even
if the financial markets are on the decline. If, on the other
hand, the markets perform well, clients are entitled not only
to the guaranteed increase in the value of the funds of 2.4%,
but also to a bonus.

m Along with Garant, Credit Suisse Life & Pensions pojistovna
introduced also its Unit-Linked Insurance in 2004 Komfort.

Komfort brings Unit-Linked Insurance closer to the general
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m Novinky u penzijniho fondu souvisely v roce 2004 predevsim
s legislativnimi zm&nami, které Ceska republika pfijala
v souvislosti se vstupem do Evropské unie. Nova pravidla
investovani tak od poloviny roku 2004 umoznila Credit
Suisse Life & Pensions penzijnimu fondu investovat i do
kvalitnich zahrani¢nich nastrojd. Diky tomu mohou klienti
ziskat vys$3f zhodnoceni svéfenych prostfedkd. Credit Suisse
Life & Pensions penzijni fond predstavil v roce 2004 také
novy penzijni plan, ktery umoZiuje, aby se penzijniho
pripojisténi se statnim prispévkem Gcastnili i obcané
&lenskych zemf Evropské unie, kteff jsou v Ceské republice
Gcastni dichodového pojisténi nebo vefejného zdravotniho

pojistént.

Novinky pro rok 2005

Také v roce 2005 se setkajf klienti Credit Suisse Life & Pensions
s novinkami. Credit Suisse Life & Pensions pojistovna pIné zaclenila
do svych aktivit zadkon o pojistovacich zprostfedkovatelich a zakon
o pojistné smlouve, které posiluji ochranu spotfebitele.

Zéroven Credit Suisse Life & Pensions pojistovna predstavi nové
Zivotni pojisténi Top Class uréené predevsim pro manazery. Jde

o investiéni Zivotni pojisténi s bé&Zné placenym pojistnym

s minimélnim ro¢nim pojistnym ve vysi 60 000 KE. Toto pojistént
umoziuje individuéini nastaveni pojistné a investiénf slozky, dava
také moZnost libovolné volby fondd. Diky nizké poplatkové zatéz,
dariovému efektu a pfirozené diverzifikaci portfolia jde o velmi
vyhodny produkt pro pravidelné investovani s dlouhodobym

investi¢nim horizontem.

17 Profil spole¢nosti

CREDIT SUISSE LIFE & PENSIONS

Fruit

public, combining its main advantages — i.e., high quality
insurance protection and long-term advantageous
investments with a pre-set investment strategy that,
however, may be altered by the client. Komfort may also be
of interest to those clients that seek high quality insurance
protection and high-yield investments without having to
invent their own investment strategy and closely monitor the
performance of each investment fund.

m The innovations introduced by the pension fund in 2004
were mainly related to the legislative changes introduced by
the Czech Republic in connection with its accession to the
European Union. The new investment rules thus allowed
Credit Suisse Life & Pensions penzijni fond, commencing in
mid-2004, to invest in high-quality international instruments.
Thanks to that, clients are able to get higher increases in the
value of their invested funds. Credit Suisse Life & Pensions
penzijnf fond also introduced a new pension plan in 2004
allowing citizens of other member states of the European
Union who pay their pension insurance or public health
insurance in the Czech Republic to partake in the
supplementary pension insurance scheme with state

contribution.

Innovations for 2005

Clients of Credit Suisse Life & Pensions will be offered innovations
in 2005 as well. Credit Suisse Life & Pensions pojistovna fully
incorporated the provisions of the Act on Insurance Intermediaries
and Loss Adjusters and the Act on Insurance Contract in its
activities in order to protect its clients better.

At the same time, Credit Suisse Life & Pensions pojistovna will
introduce a new Top Class life insurance designated mainly for
managers. It is a Unit-Linked Insurance product with a regularly
paid premium in the minimum annual amount of CZK 60,000. This
insurance allows for personalized distribution of the insurance and
investment elements and facilitates a free selection of investment
funds. Thanks to low fees, tax benefits and the natural
diversification of its portfolio, this is a very beneficial long-term

investment instrument.
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Kmen a koruna

»Kmen a koruna davaji stromu vyraz.“

Kmen - zaméstnanci

Prestoze jsme objemem svérenych prostfedkid a poctem klientd
jednou z nejvétsich firem v Ceské republice, nemame tisice
zaméstnancl. Vime totiz, ze mensi, ale funkéni, vzdélany a spravné
motivovany tym $pickovych odbornikil dokaze byt velmi efektivnt.
Ke konci roku 2004 jsme méli celkem 155 zaméstnancl — z toho
76 Credit Suisse Life & Pensions pojistovna a 79 Credit Suisse
Life & Pensions penzijni fond.

Vérime, Ze kvalitu kazdé firmy predstavuji lidé, ktefi v ni pracuij.
Pravé nadi zaméstnanci jsou silnym kmenem Credit Suisse Life

& Pensions — vytvareji nové produkty, staraji se o zhodnocenf
sveérenych aktiv, komunikuji s nasimi klienty, zkratka délaji to, co je
potreba, aby vSe hladce fungovalo. Abychom takové zaméstnance
dokazali ziskat a udrzet, musime nabizet vzdy néco navic. Tim je

a odpovidajici ohodnocent, ale i moZnost rlist a déle se rozvijet.

Koruna - obchodni sluzba

O co mensi je na$ tym kmenovych zaméstnancd, o to rozsahlejsi je
naSe obchodnf sluzba, kterd vyrista z kmene jako Siroka koruna
stromu. Financénich poradc(, kteff obchodnf sluzbu tvoff, jsme ke
konci roku 2004 méli vice nez 600. Pravé finanéni poradci majf
nejvétsi zasluhu na tom, jak v roce 2004 pribyvali Credit Suisse Life
& Pensions penzijnimu fondu i Credit Suisse Life & Pensions
pojistovné novi klienti.

Klicem k ziskanf a udrzenf efektivni obchodnf sluzby je dodrzovani
dvou rozhoduijicich zésad. Prvni zésadou je poskytovat nasim
finanénim poradctim dostatek vzdélani a podpory. Vybavujeme nase
finanénf poradce rozsahlymi teoretickymi informacemi a poradame
pro né zajimavéa Skolenf a tréninky. Diky své vysoké odbornosti
dokaZou novym i stavajicim klientdm kvalifikované poradit a doporucit
to pravé feSeni. Zaroven se vzdelavanim dostévaji k dispozici
moderni nastroje pro dalsi vypocty a analyzy klientskych potreb.

K tomu slouZi napfiklad dotaznik Analyza potfeb zajemce o pojistént
¢i formulér Finanéni analyza. Pfi sestavovani nabidky pojisténi pracujf
nasi finanéni poradci i se sofistikovanymi modela¢nimi programy.
Druhou zasadou je podpora aktivity prostfednictvim stimulace

a motivace. Vime, Ze nadi finan¢nf poradci chtéji byt t&mi nejlepsimi,
a tuto touhu v nich podporujeme, nebot ji povazujeme pro obchodnf

sluzbu jako celek za zdravou a prospé&snou. K hlavni motivaci slouZi

19 Profil spole¢nosti

CREDIT SUISSE LIFE & PENSIONS

Trunk and Crown

“It is the trunk and the crown that give a tree its looks.”

The Trunk - the Employees

Although the volume of invested funds and the number of clients
make us one of the largest firms in the Czech Republic, we do not
have to employ thousands of employees. The point is that we know
that a small but functional, educated, and duly motivated team of
top-quality specialists can be very efficient. At the end of 2004 we
employed 155 people in total: 76 people worked for Credit Suisse
Life & Pensions pojistovna, and Credit Suisse Life & Pensions
penzijni fond had 79 employees.

We believe that it is the people who work for a company that
define its quality. And we consider our employees to be the strong
trunk of Credit Suisse Life & Pensions because they develop new
products, they ensure that the value of all assets under management
is increased, they communicate with the clients; in a word, they do
everything that is necessary in order for the system to work
smoothly. We have to offer an extra thing or two in order to recruit
and keep such people. This extra thing, apart from the privilege of
working for one of the most prestigious global firms and apart from
appropriate remuneration, also includes the opportunity for further

professional growth and development.

The Crown - Sales Representatives

The smaller the core team of employees, the more extensive our
team of sales representatives that derive from the trunk as

a wide-reaching treetop. At the end of 2004, we had more than
600 financial advisors who rendered those sales services. And it is
to an enormous extent to the credit of those financial advisors that
both Credit Suisse Life & Pensions penzijni fond and Credit Suisse
Life & Pensions pojistovna acquired new clients in 2004.

The key to developing and maintaining efficient sales services falls
under with two decisive factors. First, our sales force requires
proper instruction and support. We provide them with extensive
theoretical information and organize interesting instructional
courses and training sessions for them. Thanks to their extensive
expertise, our advisors are capable of offering qualified advice to
our clients, both new and existing, and recommend to them the
right solutions. At the same time, they can handle state-of-the-art
tools serving additional calculations and analyses of client
requirements. They include, for example, the questionnaire entitled

Analysis of Requirements of Insurance Applicants or the form
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kariérni Fad, ktery jsme na jafe 2004 aktualizovali. Kariérni fad
ur€uje, jaké provize mohou nasi jednotlivi finanéni poradci ziskat.
Ti, ktefi jsou dlouhodobé Uspésni, se tak dockajf vyrazné vyssich
odmén. Clenové obchodnf sluzby Credit Suisse Life & Pensions se
také zapojuji do celé fady soutéZi o lékavé ceny. V roce 2004 jsme
pro financni poradce pripravili tfi soutéze. Hlavni soutézi byla
celoro¢nf Formule Credit Suisse, v niZ nejlepsi prodejci ziskali
atraktivni kratkodobou staz v Jihoafrické republice a osobni viz.
Nejlepsi finanéni poradci vSech kategorif se zapojili také do
prestiznich soutézi TOP, které odménily nejlepsi prodejce Zivotniho

pojisténi i penzijniho pripojistént.

Spoluprace

V nasich zaméstnancich i finanénich poradcich nepodporujeme jen
snahu vyniknout. Za velmi dlleZitou povaZzujeme také jejich
schopnost spoluprace. Jenom takové spolecnost, v niz doké&Zzou
viechny jeji ¢asti kooperovat jako tym, sledovat spole¢né cile

a tdhnout za jeden provaz, se mlZe stat GspéSnou. Teprve propojenf
jednotlivych ¢asti v celek a sdilenf informaci dokaze vytvofit pro
nase klienty opravdovy synergicky efekt. Véfime, Ze nase sila je
prévé ve schopnosti predavat si informace, znalosti a zkusenosti.

K tomu, aby se uvnitr Credit Suisse Life & Pensions hladce
spolupracovalo, jsme vytvofili nékolik kanald. Kazdé regiondlnf
feditelstvi Credit Suisse Life & Pensions ma nejméné dva
pracovniky, ktefi se kromé jiného staraji o komunikaci s centréalou
a administrativni podporu. Pfedavani informaci podporuji i manazefi
obchodnich skupin a regionélni feditelé. Dllezitym kanélem pro
informacnf toky jsou firemni sité intranet a extranet, pricemz pravé

extranet se ném v lofiském roce podafrilo vyrazné inovovat.

Vzdélavani

Kvalitnf vzdélavani mé v Credit Suisse Life & Pensions mnoho
funkci. Od seznédmeni se spolecnostf pres cerpanf informact

a znalostf aZ po osobnf rozvoj. Hned po svém prichodu do Credit
Suisse Life & Pensions prochézi kazdy novéacek vstupnim
seminafem, kde se dozvi vSe podstatné o firmé, jeji historii

i soucasnosti, o nasich spolecnych cilech a hodnotéach, jez
respektujeme. Ziska zde také fadu informacfi o strukture firmy,
nastavenf internich procesut a pravidlech chovéni. Poté, co novy
pracovnik projde vstupnim seminafem, je pfipraven pIné se zapojit

do Zivota v Credit Suisse Life & Pensions.
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Financial Analysis. In making up their bids for insurance products,
the financial advisors also work with sophisticated modeling programs.
The other factor relates to supporting people’s activity via incentives
and motivation. We know that our financial advisors want to be the
best, and we put forth effort to uphold and support this craving of
theirs, because we consider it sound and beneficial for sales
representatives as a whole. Their main motivation is provided in the
company career structure, which was updated in the spring of 2004.
The career structure specifies commissions to be paid out to
individual financial advisors. Those of them who have been
successful in the long run are also to be awarded substantially
higher remuneration. Members of the Credit Suisse Life & Pensions
sales representatives also partake in a number of contests where
they can win attractive prizes. We organized three such contests for
the financial advisors in 2004. The main event was the year-long
Formula Credit Suisse, whose winners enjoyed a fascinating
training trip to South Africa and won a car. The best financial
advisors in all categories also took part in the prestigious contest
named TOP for the best sellers of life insurance and pension

schemes.

Cooperation

It is not only a craving for excellence that we wish to support in our
employees and financial advisors. In our opinion, their ability to
work together is equally important. Only those companies whose
every component can operate as a single team, follow their common
goals, and pull together can be successful. It is not before all
individual components are duly blended into a single whole and all
information is shared that a true synergic effect is created for our
clients. We believe that our strengths are in this very ability to share
information, knowledge and expertise.

We have created several channels within Credit Suisse Life

& Pensions in order to ensure smooth cooperation. There are at
least two officers at each Regional Office of Credit Suisse Life

& Pensions who, among other things, are in charge of communication
with the Head Office in Prague and in the administrative support.
Also, sales team managers and regional directors support the
sharing of information. There are two important information
channels: the corporate intranet and extranet networks; the

extranet network was upgraded significantly last year.
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Dal$im krokem nového zaméstnance je Assessment & Development
Center. Cilem je, aby zde zaméstnanci poznali své moznosti rozvoje
a naucili se s nimi pracovat. Odbornici G€astnikim poradi, jaké
kurzy z bohaté nabidky dalSiho vzdélavani si zvolit, aby ziskali nové
schopnosti ¢i posilili stavajici. Pro nové manaZery je pfipravena také
manazerska akademie, kde si mohou prohloubit své vedouct

schopnosti.
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Training

High quality training has played many functions in Credit Suisse
Life & Pensions, commencing with the introduction to the company
and collecting information and knowledge, up to taking care of
personal development tasks. Immediately upon joining Credit
Suisse Life & Pensions, each newcomer has to pass through

an introductory course where they learn all essential information
about the firm, its history and present-day tasks, our common goals
and the values that we respect. Also, they learn about the structure
of the firm, the setup of its internal processes and its rules of
conduct. Such newcomers, upon undergoing their introductory
course, are prepared to fully integrate in the internal life in Credit
Suisse Life & Pensions.

Next, a new employee goes to the Assessment & Development
Center. The point is that the employees should discover their
potentials for development here and learn how to expand it.
Participants are offered expert advice here as to what courses they
may take up out of the broad range of further instruction on offer
in order to acquire new capabilities while strengthening their existing
ones. New managers are encouraged to enroll at the Management

Academy where they can deepen their managerial skills.
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Zivotodarna miza

»Miza dava stromu Zivot, o kmen stromu se mohou lidé

oprit, do stinu kosSaté koruny se mohou vzdy schovat.“

Klienti Credit Suisse Life & Pensions

Nasi klienti a tvorba hodnot pro né jsou alfou i omegou vSech nasich
aktivit. Nasim cilem je umozZnit jim Zivot, v némZ se mohou divat do
budoucnosti bez obav. Prostfednictvim finan¢nich produktd Credit
Suisse Life & Pensions penzijniho fondu a pojistovny pfinasime
jistotu a stabilitu vSem nasim klientlm.

Za deset let jsme si dokézali ziskat diivéru vice nez 614 tisic klientd,
ktefi vyuzivaji sluzeb Credit Suisse Life & Pensions penzijniho fondu,
a vice nez 72 tisic klientl Credit Suisse Life & Pensions pojistovny.
Pro¢ se rozhodli divéfovat pravé nasi spole¢nosti a svéfit nam
odpovédnost za své stari ¢i zajisténi svych blizkych? Rozhodujicim
faktorem byla a je témér sto padesét let trvajici tradice v poskytovani
sluZeb té nejvy3si kvality v kombinaci s odpovédnosti, stabilitou

a schopnosti inovovat a nabizet nové, moderni produkty.

Mnohokrat jsme si kladli otazku, zda se nasi klienti né¢im lisf od
ostatnich. Odpovéd je kladné — klienti Credit Suisse Life & Pensions
jsou opravdu jini. Jsou odpovédnéjsi a vice mysli na svou budoucnost.
Vypovidé o tom napfiklad primérny pfispévek na penzijni pfipojistént,
ktery je vétsi, nez je trzni prdmér. Se zajisténim bezpecného stari
nasim klientim pomahajf jejich zaméstnavatelé — témér tretina z nich
mé k vlastnimu prispévku jesté prispévek zaméstnavatele. Tento

piispévek je opét vy$si, nez je v Ceské republice pramérmé.

Spoluprace se zaméstnavateli

Na soucasném trhu prace vladne konkurence nejen mezi pracovniky,
ale i mezi jednotlivymi spolecnostmi. Ziskat, a pfedevsim udrzet
kvalitnf zam&stnance, vy?aduje hodné snahy. Rada firem proto hleda
cesty, jak zvysit u svych zaméstnancl loajalitu a vazbu k firmé.
Investice do kvalitniho zaméstnance jsou vysoké a po jeho odchodu
odchézeji s nim. Stéle vice se ukazuje, Ze samotna mzda nestaci

a je nutné nabidnout zaméstnanclim néco vic — zaméstnanecké
benefity. Na ¢eském trhu majf tyto benefity mnoho podob — od
stravenek ¢i vstupenek na kulturni akce, které maji spi$e kratkodoby
efekt, aZ po benefity s dlouhodobym efektem — piispévky na penzijni
pripojisténti ¢i Zivotni pojistént.

Prispivani zaméstnanci na penzijni pfipojisténi ¢i Zivotnf pojisténi se
v Ceské republice postupem &asu stalo velmi oblibenym nastrojem,
jak zvySovat loajalitu zaméstnancd. Zpocatku jej coby

zaméstnaneckého benefitu vyuzivaly predevsim zahrani¢ni
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“Sap gives a tree its life, people can lean against its trunk
and they can always hide in the shade of its extensive

crown.”

Clients of Credit Suisse Life & Pensions

Our clients and creating values for them form the foundation stone
of all our activities. It is our goal to allow them to live a life where
they can look into the future without worry. It is through the financial
products offered by Credit Suisse Life & Pensions penzijni fond and
Credit Suisse Life & Pensions pojistovna that we bring certainty
and stability to all of our clients.

Over the past ten years, we have managed to win the trust of more
than 614,000 clients, who make use of the services of Credit
Suisse Life & Pensions penzijni fond, and more than 72,000 clients
of Credit Suisse Life & Pensions pojistovna. Why did they choose to
trust our company in particular and entrust us with the responsibility
for their old age and the security of their families? An almost

150 year tradition in rendering services of the highest quality,
combined with reliability, stability and the capability to innovate and
offer new modern products have been the decisive factors here.
We have many times asked the question whether our clients are
different in one way or other from others. The answer is yes — the
clients of Credit Suisse Life & Pensions really are different. They
are more responsible, and they think more about their future. This
is confirmed, for example, by the amount they contribute to their
supplementary pension insurance schemes, which exceeds the
market average. Our clients have been assisted by their employers
in their efforts to ensure a secure old age for themselves — almost
one third of them combine their own savings with contributions
paid by their employers. Those contributions, again, are higher than

the Czech average.

Cooperation with Employers

The contemporary labor market is characterized by competition not
only among individuals but also among companies. It requires
extensive effort to keep good quality employees, and many
companies have been seeking out ways and means of how to
boost their employees’ loyalty and tighten their relationship with the
company. It costs a lot of money to train good employees, and
when such an employee chooses to leave, that money leaves with
him/her. It has been ever more evident that wages and salaries

alone do not suffice and that employees need to be given

Company Profile 23



Zivotodarna miza

spole¢nosti, které po pfichodu na cesky trh zavadély metody
osvéd&ené ve své matefské zemi. Ceské firmy je zagaly brzy
nasledovat a v soucasnosti je jiZ pfispévek na penzijni pfipojisténi

u vétsiny velkych firem standardem. Ke zvySenf obliby téchto
zaméstnaneckych benefitd pomohla i dariova politika statu, diky niz
je pro zaméstnavatele pfispévek na penzijni pfipojistént i Zivotn{
pojisténi oproti klasické mzdé darové zvyhodnén.

Credit Suisse Life & Pensions si stanovila spolupraci se
zaméstnavateli jako jednu ze svych dlouhodobych priorit. V pribéhu
deseti let plsobeni na ¢eském trhu si ziskala pravé v této oblasti
vedouci pozici. V sou€asnosti spolupracuje s témeér dvéma tisici
podnikd, mezi nimiz jsou zastoupeny takové spolecnosti jako
Plzefisky Prazdroj ¢&i Ceské aerolinie. Credit Suisse Life & Pensions
penzijni fond registroval ke konci roku 2004 témér 184 tisic smluv
o0 penzijnim pfipojisténi s prispévkem zaméstnavatele. Tento pocet
predstavuje témér 30 % vSech smluv o penzijnim pfipojistént.

O rostoucim trendu podpory ze strany zaméstnavatel svéd<i i to,
Ze pocet smluv s jejich prispévkem rostl v roce 2004 témér dvakrat
rychleji nez celkovy pocet smluv o penzijnim pfipojisténi.
Zameéstnavatelé kromé penzijniho pfipojisténi vyuZivaji také
prispévky na Zivotni pojisténi. Credit Suisse Life & Pensions
pojistovna registrovala ke konci roku 2004 jiz 6,5 tisice smluv

o Zivotnim pojisténi s pfispévkem zaméstnavatele.

Diky dlouholetym zkuSenostem z c¢eského trhu i ze zahrani¢i dokaze
Credit Suisse Life & Pensions nabidnout zaméstnavatelim
individuéIni nabidku Sitou pfesné na miru podle jejich konkrétnich
potfeb. Zaméstnavatelé maji v Credit Suisse Life & Pensions své
kontaktni osoby, které zajistuji vie potfebné bez zbyte¢né
administrativy. Zavadéni systému zaméstnaneckych vyhod dokéze
Credit Suisse Life & Pensions usnadnit poskytnutim Skolenf pro
Ucetnf a personalni oddéleni. Samozfejmost( je naprosta informacni
otevienost — kromé vypisd a dariovych potvrzeni (pro zamé&stnance
na vyzadani zdarma) poskytuje Credit Suisse Life & Pensions také
Ctvrtletni zpravy o investi¢nim portfoliu, tzv. pololetni vyrocni zpravy

a vyro¢ni zprévy pro zaméstnavatele.

Credit Suisse zaméstnavatel roku

Vedouci pozice Credit Suisse Life & Pensions v oblasti spoluprace
se zaméstnavateli a také nase presvédceni, Ze pravé zaméstnavatelé
budou hrét ddlezitou roli v penzijni reformé, jsou dlivody, pro¢
podporujeme soutéz Credit Suisse Zaméstnavatel roku a Credit

Suisse Zaméstnavatel regionu. Cilem soutéZe Credit Suisse
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something extra — namely, employee benefits. Those benefits have
had many shapes in the Czech market — commencing with food
vouchers or free tickets to cultural events, which are rather of

a short-term nature, up to certain long-term ones — such as
contributions to their supplementary pension insurance or life
insurance schemes.

Contributions paid to employees in respect of their supplementary
pension insurance or life insurance have become a very popular
instrument of increasing employee loyalty in the Czech Republic
over time. Originally, this employee benefit was applied mostly by
international companies that introduced certain methods that had
been well established in their parent countries upon entering the
Czech market. Czech firms soon followed suit, and currently
supplementary pension insurance contributions have become

a standard feature in most of the major companies. The popularity
of this form of employee benefits was also upheld by the tax policy
of the government so that employer contributions to supplementary
pension insurance and life insurance bear tax benefits, unlike plain
wage increases.

Credit Suisse Life & Pensions sees cooperation with employers

as one of its long-term priorities. It has acquired a leading position
particularly in this sector of the Czech market over the ten years

it has been here. Currently, it is working together with almost
2,000 enterprises, including such companies as Plzerisky Prazdroj
and Czech Airlines. Credit Suisse Life & Pensions penzijni fond
registered almost 184,000 supplementary pension insurance
policies with employer contributions at the end of 2004. This
number represents almost 30% of all supplementary pension
insurance policies. The growing trend of support rendered to this
product by employers is also proven by the fact that the number of
policies complete with employer contributions grew almost twice as
quickly in 2004 than was the case with the total number of
supplementary pension insurance policies. Beside supplementary
pension insurance, employers also pay contributions for life
insurance. Credit Suisse Life & Pensions pojistovna registered as
many as 6,500 life insurance policies with contribution paid by
employers at the end of 2004.

Thanks to its years of experience relating to both the Czech and
international markets, Credit Suisse Life & Pensions can make
employers individualized offers tailor-made to their specific
requirements. Employers have their account officers at Credit

Suisse Life & Pensions who take care of things without any
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Zaméstnavatel roku je nalézt a zviditelnit prosperujici zaméstnavatele
s kvalitn{ personaln{ politikou a se spokojenymi a motivovanymi
zaméstnanci. V roce 2004 jsme zacali podporovat také soutéz
Credit Suisse Zaméstnavatel regionu, ktera oceriuje zaméstnavatele
na regionalni drovni s pfihlédnutim k jejich dloze v rozvoji vlastniho
okoli.

Od roku 2003, kdy se konal prvni ro¢nik Credit Suisse
Zameéstnavatele roku, si ocenénf ziskalo zajem odborné i laické
vefejnosti a médii. V roce 2004 svij pfinos prokazala i soutéz
Credit Suisse Zaméstnavatel regionu. Obé soutéZe pomahajf
zviditelfiovat spolecnosti, které jsou Gspésné i diky vyuzivani
modernich metod péce o zaméstnance. Ocenéni se stalo pro
vefejnost barometrem kvality zaméstnavateld. Vérime, Ze se i dalsi
roéniky budou setkavat se zdjmem a budou tak napoméhat kultivaci

a rozvoji pracovniho trhu v Ceské republice.

Penzijni reforma

Credit Suisse Life & Pensions penzijni fond mé na ¢eském trhu
diky své velikosti i pfedchozim integracnim aktivitam pozici
stabilizatora trhu. Pozice jedni¢ky podle objemu spravovanych aktiv,
které jsme doséhli jen diky divére nasich klientd, pro nas
predstavuje velkou odpovédnost. Proto se Credit Suisse Life

& Pensions aktivné snazi vstupovat do debaty o penzijni reformé.
Ta se totiz tyk4 nejen nasich klientd, ale vech ob&ant Ceské
republiky. Chceme dét k dispozici nase zkusenosti, ziskané za mnoho
let plisobeni v pojistovnictvi v zemich celého svéta, v kombinaci se
zkugenostmi z desetiletého plisobenf v Ceské republice.

Soucasna situace ceského statniho pribézného systému
diichodového zajisténi je ¢im dal tim vic neudrzitelné. Vydaje na
udrZovénf tohoto systému se neustdle zvySuji a odhadovany podil
vydaju na diichody se ma jiz v roce 2030 zvysit ze soucasnych 9%
na 129%. Zaroven s rostoucimi néaklady se snizuje Groven
primérného dlchodu k prdmérné mzdé. Dal$im negativnim jevem
je velmi vysoka nivelizace statniho diichodového systému — lidem
s primérnymi a vy$3imi pfijmy jiZ neni statni diichod schopen

v soucasné dobé zajistit Zivotnf Uroven, na kterou byli zvykli

v aktivnim obdobi.

Rok 2004 byl prelomovy pro sousedni Slovensko, které zdédilo
stejny penzijni systém, a potykalo se proto se stejnymi obtizemi
jako Ceska republika. Slovenska vlada se rozhodla realizovat
odvéaznou penzijni reformu, které by méla Slovensku prinést

dlouhodobé stabilnf a funkénf systém. Slovensti pojisténci si tak
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unnecessary paperwork. Credit Suisse Life & Pensions is also
prepared to facilitate the introduction of any such employee
benefits by training the employers’ accountants and HR
department. Absolute information transparency is a matter of
course — besides statements and tax certificates (issued free of
charge to employees upon request) Credit Suisse Life & Pensions
also distributes to employers quarterly reports of the state of the

investment portfolios, semi-annual reports and annual reports.

Credit Suisse Employer of the Year

The leading position maintained by Credit Suisse Life & Pensions
in the field of cooperation with employers as well as our conviction
that employers may play a significant role in the pension reform
represent the reasons why we have chosen to support the contests
for the Credit Suisse Employer of the Year and Credit Suisse
Employer of the Region. The goal of the contest for the Credit
Suisse Employer of the Year is to identify and make visible
prospering employers applying high-quality human resources
policies thus having satisfied and well-motivated employees.

In 2004, we also began to support the contest for the Credit Suisse
Employer of the Region, which acknowledged employers at the
regional level also taking into consideration their role in the
development of their region.

Ever since the first annual Credit Suisse Employer of the Year
contest in 2003, this award has attracted the interest of specialists
and the general public as well as the media. The Credit Suisse
Employer of the Region contest demonstrated its value in 2004.
Both of the contests help turn the spotlight onto companies whose
success has also resulted from the application of modern human
resources methods. The awards in fact have become benchmarks
of employer quality for the general public. We believe that the next
annual contests, too, will attract due attention, thus being of help in
the cultivation and development of the labor market in the Czech

Republic.

Pension Reform

Credit Suisse Life & Pensions penzijni fond, thanks to its size as
well as to its previous efforts at integration, acts as a stabilizer of
the Czech market. Its position as the leader as regards the volume
of its assets under management that it has achieved solely thanks
to the trust extended to it by our clients represents a major

responsibility for it. Therefore Credit Suisse Life & Pensions has
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mohou nyni zvolit dichodovou sprévcovskou spole¢nost (DSS), jiz
svéli polovinu z povinného odvodu. DSS Credit Suisse Life

& Pensions si i pres kratké plsobeni na tamnim trhu ziskala divéru
velké ¢asti slovenskych klientl. Také tyto zkuSenosti z nedévno
reformovaného trhu je Credit Suisse Life & Pensions pripravena dat
k dispozici pfi pFipravé nového penzijniho systému pro Ceskou
republiku.

V soucasnosti z(istavé ve stredni Evrop& Ceska republika poslednf
zemi, které je$té nereformovala svij dichodovy systém. Presto i zde
Ize ocekavat posun po vzniku nezavislé expertni komise, kterd ma

v pribéhu roku 2005 porovnat navrhy jednotlivych ¢eskych

politickych stran a navrhnout fegenf optimalni pro Ceskou republiku.
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been striving to participate actively in the debate concerning the
pension reform. In fact, it is relevant not only to our clients but to all
citizens of the Czech Republic. We wish to offer our expertise
acquired over many years of involvement in the insurance industry
in the countries all over the world, combined with our experiences
from our ten-year presence in the Czech Republic.

The current situation of the Czech state-run system of pension
security has been to an ever growing extent indefensible. The costs
of running this system continue to grow, and it is estimated that the
share of the costs will increase from the current 9% to 12% as
early as in 2030. Along with the growing costs, the rate of average
pensions to average wages has been dropping. The very high
leveling of the state pension system is seen as yet another
negative factor, as the pensions paid by the state are no longer
capable of guaranteeing their pre-retirement living standards to
people with average and above-average incomes.

The year 2004 represented a turning point in the neighboring
Slovakia, which inherited an identical pension system and that
therefore faced identical inconveniences as the Czech Republic.
The Slovak government decided to implement a daring pension
reform designed to introduce a system in Slovakia that would be
both stable and operational in the long run. The insured in Slovakia
now can select their Retirement Management Company (abbreviated
DSS) and entrust to it a half of their compulsory charges. DSS
Credit Suisse Life & Pensions, despite the short time it has spent
in that market, has won confidence of a large part of Slovaks.
Therefore, Credit Suisse Life & Pensions is also prepared to offer
its experience generated in this recently reformed market to be
taken into consideration in the preparation of the new pension
system for the Czech Republic.

Currently, the Czech Republic remains the last country in the
Central European region that has yet to succeed in reforming its
pension system. Still, certain developments can be expected to
occur here following the establishment of an independent expert
committee that is supposed to review proposals tabled by the
individual Czech political parties and to suggest a solution in the

course of 2005 that would be optimal for the Czech Republic.
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Seznam regionalnich Feditelstvi a expozitur

(]
TEPLICE

KARLOVY VARY

PLZEN
[ ]

.
PRIBRAM

Regionalni reditelstvi
Regional Offices

Regionalni feditelstvi Brno
Brno Regional Office

Prikop 4

602 00 Brno

Tel.: +420 545 176 434
Fax: +420 545 176 435

Regionalni feditelstvi Ceské Budéjovice
Ceské Budégjovice Regional Office

Prazska 3

370 04 Ceské Budgjovice
Tel.: +420 386 353 121
Fax: +420 386 353 389

Regionalni feditelstvi Hradec Kralové
Hradec Kralové Regional Office

Malé namésti 14/15
500 02 Hradec Krélové
Tel.: +420 495 513 503
Fax: +420 495 513 479

Regionalni Feditelstvi Olomouc
Olomouc Regional Office

Nesverova 2

779 00 Olomouc

Tel.: +420 585 235 430
Fax: +420 585 235 432

Regionalni feditelstvi Ostrava
Ostrava Regional Office

Na Hradbach 5/1161
702 00 Ostrava

Tel.: +420 596 621 059
Fax: +420 596 621 063

Regionalni feditelstvi Plzen
Plzeii Regional Office

Namésti Republiky 2
301 16 Plzen

Tel.: +420 377 329 626
Fax: +420 377 329 632
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Regionalni Feditelstvi Praha - Safafikova
Praha - Safafikova Regional Office

Safatikova 17/202

120 00 Praha 2

Tel.: +420 222 519 858
Fax: +420 222 521 062

Regionalni feditelstvi Praha - Lazarska
Praha - Lazarska Regional Office

Lazarska 13/8

120 00 Praha 2

Tel.: +420 225 021 296
Fax: +420 225 021 144

Regionalni feditelstvi Teplice
Teplice Regional Office

Krupska 264/12

415 01 Teplice

Tel: +420 417 531 496
Fax: +420 417 531 086

Expozitury
Branches

Expozitura Hodonin
Hodonin Branch

Stefanikova 1

695 01 Hodonin

Tel.: +420 518 340 987
Fax: +420 518 340 987

Expozitura Karlovy Vary
Karlovy Vary Branch

T. G. Masaryka 18

360 01 Karlovy Vary
Tel.: +420 353 230 051
Fax: +420 353 230 051

Expozitura Kolin
Kolin Branch

Plynarenska 671
280 53 Kolin
Tel.: +420 321 714 075
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List of Regional Offices and Branches

® Regionalni feditelstvi
Regional Offices

e Expozitury
Branches

Expozitura Liberec
Liberec Branch

nam. E. Benese 3/19
460 01 Liberec

Tel.: +420 485 109 031
Fax: +420 485 109 031

Expozitura Novy Jicin
Novy Jic¢in Branch

Gen. Hlado 35/1565

741 01 Novy Ji¢in

Tel.: +420 556 706 796
Fax: +420 556 706 797

Expozitura Pfibram
Pfibram Branch

nam. T. G. Masaryka 157
261 01 Pribram 2

Tel.: +420 318 633 435
Fax: +420 318 633 435

Expozitura Zlin
Zlin Branch

Dlouha 164
760 01 Zlin
Tel.: +420 577 218 982
Fax: +420 577 218 982

Informacni linky
Infolines

Credit Suisse Life & Pensions

+420 841 111 121

CREDIT SUISSE LIFE & PENSIONS PENZIJNi FOND AS.
+420 531 021 111

CREDIT SUISSE LIFE & PENSIONS POJISTOVNA AS.
+420 531 021 112

Klientské centrum Praha
Client service Praha

Lazarska 13/8

Klientské centrum Brno
Client service Brno

Dominikéanska 5
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