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Uvodni slovo

Vézeni klienti a obchodni pratelé,

rad bych vam predstavil spolecnosti Credit Suisse Life

& Pensions plisobici v Ceské republice.

V Ceské republice se miZete setkat se dvéma spoleénostmi
Credit Suisse Life & Pensions: CSLP pojistovnou a CSLP
penzijnim fondem. Obé spolecnosti patfi do skupiny CREDIT
SUISSE GROUP, ktera se fadi mezi nejvétsi financni skupiny na
svéteé, coz ilustruje i objem spravovanych aktiv CREDIT SUISSE
GROUP, ktery dosahuje 1 230 miliard 8vycarskych frankd. Pro
porovnani Cesky statni rozpocet predstavuje méné nez 3 % této
&astky. Clenstvi v CREDIT SUISSE GROUP je nejen zarukou
stability a jistoty pro spravované finan¢ni prostredky, ale také
zarukou kvality nabizenych sluzeb. Credit Suisse Life & Pensions
je reprezentantem proslulého $vycarského finanénictvi v Ceské

republice.

Jsem velmi potésen, 7e i v Ceské republice ziskala Credit Suisse
Life & Pensions podobné renomé a postaveni jako jinde ve svété.
CSLP penzijni fond je nejvétsim penzijnim fondem na trhu
z hlediska vy$e spravovanych aktiv a CSLP pojistovna patfi mezi

predni poskytovatele Zivotniho pojisténi.

V pfipadé spolecnosti Credit Suisse Life & Pensions je jasné
patrny vzestupny trend. V posledni dobé jsme predstavili nékolik
novych ¢i inovovanych produktl, které nam umozni nase

postaveni dale posilit.

V oblasti Zivotniho poji§téni jsme uvedli na trh nové produkty,
které priblizi investicni Zivotni pojisténi Siroké verejnosti. Jedna se
napfiklad o Komfortni investi¢ni Zivotni pojiténi ¢&i Investicni
Zivotni pojisténi s garantovanym vynosem. Pro klienty Zivotniho
pojisténi i penzijniho pfipojisténi jsme pfipravili zvyhodnénou
mezinarodni kreditni kartu VISA CREDIT SUISSE.

Profil spolecnosti

Introduction

Dear Clients and Business Partners,

please, let me introduce Credit Suisse Life & Pensions,

a company operating in the Czech Republic.

Two companies of Credit Suisse Life & Pensions operate in the
Czech Republic: CSLP pojistovna and CSLP penzijni fond. Both
of these companies are members of the CREDIT SUISSE
GROUP, which belongs to the largest financial groups
worldwide, as illustrated by the volume of the assetts
administered by CREDIT SUISSE GROUP, amouting to 1,230
billion Swiss Francs. By comparison, the Czech state budget
amounts to less than 3% of that amount. Our membership in the
CREDIT SUISSE GROUP is not only a guarantee of stability
and security of the administered financial assets, but also a
guarantee of the quality of the services provided. Credit Suisse
Life & Pensions represents the famous Swiss finance in the

Czech Republic.

| am very pleased that the position and reputation Credit Suisse
Life & Pensions has established in the Czech Republic is similar
to its position and reputation worldwide. CSLP penzijni fond is
the largest pension fund on the local market in terms of the
volume of the administered assets. CSLP pojistovna is one of

the leading providers of life insurance.

In the case of Credit Suisse Life & Pensions, a growth trend is
clearly evident. We have lately introduced a number of new or
inovated products allowing us to strengthen our position on the

market even further.

In the sphere of life insurance, we have launched new products
on the market, which will introduce life insurance to the general
public, such as Convenient Investment Life Insurance or

Investment Life Insurance with Guaranteed Yield. We have also

Company Profile



Uvodni slovo

Nase spole¢nost se aktivné zapojila do pfiprav penzijni reformy,
kterd ma v ceské ekonomice stéle vétsi roli. CSLP penzijni fond v
ni hodla zastavat i nadale roli poradce a partnera, ktery ma
mezinarodni zkuSenosti i znalosti mistniho prostredi. Vzhledem
k negativné se vyvijejici populacni kfivce je penzijni reforma

v Ceské republice nutnosti.

Do budoucnosti tedy miizeme vstoupit se vztyéenou hlavou.
Mame vynikajici produkty, proskolenou obchodni sluzbu, ktera je
nabizi, a motivované zaméstnance, ktefi jim k tomu pfipravuji
zazemi. Jsem proto presvédcen, Ze role, kterou bude Credit
Suisse Life & Pensions v Ceské republice hrat, bude stéle
vyznamnéj$i — a to je dobra zprava pro vés, nase akcionare,

klienty a obchodni pratele.

5 dwlo—

Petr Zaluda
Generalni feditel
Credit Suisse Life & Pensions

Ceska republika

Profil spolecnosti

Introduction

prepared for the life insurance and pension insurance clients the
international credit card VISA CREDIT SUISSE with favorable

conditions.

Our company has actively participated in the preparation of the
pension reform, which plays an increasingly important role in the
Czech economy. CSLP penzijni fond intends to continue to
participate in this process as an adviser and partner with
international experience and knowledge of the local environment.
Due to the negative development in the population curve,

pension reform is inevitable in the Czech Republic.

We can look forward to a positive future. We have excellent
products, well-trained sales service offering these products, and
highly-motivated employees who provide a solid background to
our sales service. | am therefore confident that Credit Suisse Life
& Pensions will play an increasingly significant role in the Czech
Republic — and this is good news for us, our shareholders,

clients and business partners.

2 o
Petr Zaluda
CEO

Credit Suisse Life & Pensions

Czech Republic

Company Profile
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CREDIT SUISSE GROUP

Spoleénost Credit Suisse Life & Pensions Ceska republika posky-
tuje svym klientdim, obchodnim partneriim i zaméstnancim sluzby
na vysoké Urovni. Méme vysoce nastavené standardy prace, které
vychézeji z naseho ¢lenstvi ve skupiné CREDIT SUISSE GROUP,
kterd je prednim svétovym poskytovatelem financnich sluzeb se
sidlem v Curychu.

Skupina CREDIT SUISSE GROUP spravuje na celém svété akti-
va ve vy§i 1,23 biliond Svycarskych frankd (25 biliont K¢&), coz je
asi 3bkrat vice ne? cely statni rozpoget Ceské republiky. To z nés
déld mezinarodné stabilniho partnera, ktery mdze svym klientlim
zajistit vysoce kvalitni portfolio sluzeb.

Credit Suisse Financial Services nabfzi soukromym klientim, ma-
lym a stfedné velkym firmam sluzby privatniho bankovnictvi a fi-
nanéniho poradenstvi. Prostfednictvim spolecnosti Winterthur je
nase portfolio sluzeb bohatsi také o pojisténi a penzijni pripojiste-
ni. Credit Suisse First Boston, investi¢ni banka, pInf pro celosvé-
tové instituce, korporéatni, viadni i soukromé klienty roli finan¢niho
prostfednika. Registrované akcie CREDIT SUISSE GROUP
(CSGN) jsou kétovany ve Svycarsku a Frankfurtu nad Mohanem
a také v New Yorku ve form& American Depositary Shares (CSR).
Credit Suisse Life & Pensions, divize spole¢nosti Credit Suisse
Financial Services, je predni evropsky poskytovatel Zivotniho
a penzijniho pfipojisténi. Soukromym i korporatnim klientdm nabi-
zime na miru pripravend feSenf Zivotnich pojisténi a penzijnich pri-
pojisténi, a to na lokalni i globalni drovni.

V zemi svého plivodu, ve Svycarsku, je spole¢nost Credit Suisse
Life & Pensions druhou nejvétsi pojistovnou. V celoevropském
porovnani jsme zaujali des&té misto. Rating Credit Suisse Life
& Pensions je velmi dobry: od Moody'’s jsme obdrzeli AA3, od S&P
a Fitch-IBCA pak rating AA-, coZ je ve srovnani s ostatnimi hraci
na trhu vynikajici vysledek svédcici o stabilit¢ a finanénf sile

Credit Suisse Life & Pensions.

Profil spolec¢nosti

CREDIT SUISSE GROUP

Credit Suisse Life & Pensions Czech Republic provides its clients,
business partners and employees with high-quality services. Our
high professional standards are based on our membership in the
CREDIT SUISSE GROUP, a world-leading of financial services
provider based in Zurich.

CREDIT SUISSE GROUP administers assets of 1.23 billion
Swiss Francs (CZK 25 billion) worldwide, or approximately
35 times more than the entire state budget of the Czech Republic.
We are an internationally-stable partner able to provide a top-
quality portfolio of services to clients.

Credit Suisse Financial Services offers personal service and
financial consulting to private clients and small to medium sized
enterprises. Thanks to Winterthur our portfolio of services has
been extended by combining both life and suplementary pension
insurance. Credit Suisse First Boston, an investment bank, plays
the role of financial intermediary for institutional corporate,
governmental and private clients worldwide. Registered shares of
the CREDIT SUISSE GROUP (CSGN) are quoted in Switzerland,
Frankfurt am Main and in New York as American Depositary
Shares (CSR).

Credit Suisse Life & Pensions, a division of Credit Suisse
Financial Services, is a large European provider of life and
suplementary pension insurance. We offer private and corporate
clients customized solutions for life and pension insurance at local
and global levels.

Credit Suisse Life & Pensions is the second largest insurance
group in Switzerland, its country of origin. Across Europe holds
tenth place. Our Moody’s rating is AA3, and we received the AA-
rating from S&P and Fitch-IBCA. Such excellent results prove
Credit Suisse Life & Pensions stability and financial strength

against other market contedors.

Company Profile
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CREDIT SUISSE GROUP

Divize CREDIT SUISSE GROUP

Credit Suisse Financial Services

Predni svétovy poskytovatel komplexnich finanénich sluzeb v Evro-
pé a na dalSich vybranych trzich. Pod zna¢kami Credit Suisse
a Winterthur nabizi investicni produkty, privatni bankovnictvi a fi-
nancni poradenské sluzby véetné Zivotniho pojisténi a penzijniho

pfipojisténi, a to jak pro soukromé, tak pro korporatni klienty.

* Private Banking
* Life & Pensions
* Corporate & Retail Banking Switzerland

* Insurance

Credit Suisse First Boston

SlouZzi celosvétovym institucionélnim, korporatnim, viadnim i indivi-
duéinim klientim jako finanénf prostfednik. Jeho obchodni aktivity
zahrnujf upisovani cennych papird, prodej a obchod, sluzby finan¢-
ntho poradenstvi, investi¢ni prizkum, rizikovy kapital a makléfské
sluzby pro finan¢nf instituce. Kromé toho také poskytuje produkty

a sluzby pfi sprévé majetku.

* Investment Banking
» CSFB Financial Services

Profil spole¢nosti

CREDIT SUISSE GROUP

Divisions of CREDIT SUISSE GROUP

Credit Suisse Financial Services

The world’s major provider of comprehensive financial services in
Europe and other selected markets. For private and corporate
clients, this division offers investment products, private banking
and financial consultancy services including life and pension

insurance, under the trademarks of Credit Suisse and Winterthur.

* Private Banking
* Life & Pensions
* Corporate & Retail Banking Switzerland

* Insurance

Credit Suisse First Boston

Functions as financial intermediary for institutional, corporate,
government and individual clients worldwide. Commercial
activities of this division include the subscription of securities,
sales and trading, financial consultancy services, investment
research, risk capital and brokerage services for financial
institutions. The division also provides products and services in

asset administration.

* Investment Banking
» CSFB Financial Services

Company Profile



Credit Suisse Life & Pensions

v Ceské republice

Stejné jako v globalnim méfitku, i v Ceské republice poskytujeme
nadim klientlim a partnerdim prvotiidni sluzby vychézejic ze stejné
zékladnf filozofie nasi skupiny. Pfedevsim diky tomu nam lidé déa-
vaji diivéru, a proto jsme pfednim poskytovatelem Zivotniho pojis-
téni a penzijniho pfipojisténi. Soukromym i korporatnim klientim
nabizime fedenf pfipravend ptresné podle jejich pozadavkd, pranf
a otekavani. Nasim krédem je tvorit pro klienty hodnoty. Chceme
nasim klientdm nabizet investici do budoucnosti tak, aby se kazdy
mohl t&3it na to, co pfijde pozdéji, a nemusel se obavat, Ze nebu-
de zajistén.

Mohli bychom fici, Ze jsme dobfi, a proto jsme dobré volba. Nebo
bychom klidné mohli prohlasovat, Ze jsme nejlepsi, a proto nenf ji-
né volba. Za nas v8ak mluvi nasi spokojent klienti a pfedevsim na-
Se produkty. Pokud se jesté ptate, pro¢ pravé Zivotni pojisténi &i
penzijni pripojisténi s Credit Suisse Life & Pensions, potom tady

méate odpovédi:

® Jsme prednim poskytovatelem Zivotniho pojisténi nejen v Ces-
ké republice, ale i celosvétove.

® Stoji za n&mi mezinrodnf finanéni skupina CREDIT SUISSE
GROUP.

® Svym klientlim poskytujeme stabilni, silné a solventni zazemf.

® Nase produkty jsou doslova $ité na miru nasim klientdm. Kazdy
si v nasi nabidce Zivotniho pojisténf &i penzijniho pfipojisténi na-
jde to, co prévé jemu vyhovuje.

® Vidy se mlzeme zastitit mezinarodni zkuSenosti nasich kolegl
ze viech koutll svéta, ale také kvalitnim know-how, které je da-
no mimo jiné systémem vzdélavani na vSech zaméstnaneckych
drovnich.

® Nase produkty stéle inovujeme, pfemyslime o nich a snazime se
je nadim klientdim co nejvice pfibliZit.

® Vsechny sluzby, tedy finanéni poradenstvi, prodej i nésledny ser-

vis, poskytujeme klientim bezplatné.

Nasim klientdm poskytujeme vysoky komfort sluzeb ve vSech
regionech Ceské republiky. V sou€asnosti mame zastoupent
v 17 méstech Ceské republiky, kde jsme pfipraveni pfivitat
klienty a pomoci jim. Nasi strategii je informacni otevienost.
Klient ma prévo sledovat, jak jeho prostfedky rostou a jak je spra-
vujeme. Diky tomu miZeme dosahovat lepsi zpétné vazby, kterd je
opét velice dilezita pro dalsi zlepSovani ndmi poskytovanych sluzeb,
ale také pro naSe zaméstnance, kteff tak jasné vidi, Ze jejich prace

ma smysl.

Profil spolecnosti

Credit Suisse Life & Pensions

in the Czech Republic

As on the global scene, we also provide top-quality services based
on the same basic group philosophy to our clients and partners in the
Czech Republic. This is the main reason why people put their trust in
us and why we are a major provider of life and pension insurance. We
offer our private and corporate clients solutions prepared exactly
according to their requirements, wishes and expectations. Our credo
is to create values for our clients. We strive to offer our clients
investment into the future, helping them to look forward to whatever
lies ahead of them without worrying about their financial security.

We could say that we are good and are therefore a good choice. We
could even say that we are the best and therefore there is no other
choice. However, we do not need to speak for ourselves; satisfied
clients and especially our products speak for us. And if you are still
asking why life insurance or pension insurance from Credit Suisse

Life & Pensions, you will find the answers here:

® We are a leading provider of life insurance not only in the
Czech Republic, but also worldwide.

® We have the backing of the international financial group
CREDIT SUISSE GROUP.

® We provide our clients with a stable, strong and solvent
background.

® Our products are customized according to our clients’ needs.
Everyone will be able to find a life and pension insurance plan
to suit his or her needs.

® We can employ the international experience of our colleagues
worldwide as well as high-quality expertise ensured, among
others, by an educational system for all professional levels at
any time.

® We continuously innovate our products, think about them and
strive to bring them as close to our clients as possible.

® We provide all of our services, i.e. financial consultancy, sale

and subsequent services, to our clients free-of-charge.

We provide highly-convenient services to our clients in all regions
throughout the Czech Republic and are currently represented and
prepared to welcome and assist our clients in 17 towns.
Information openness is our strategy. Clients have the right to
monitor the growth of their finances and how we administer it.
This is why we are able to receive better feedback, which is
extremely important not only for further improvement in the
services we provide, but also for our employees as a proof that

their work is meaningful.

Company Profile
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Credit Suisse Life & Pensions
v Ceské republice

Zivotni pojisténi s Credit Suisse Life & Pensions

Na cesky trh jsme s produkty pojisténi poprvé vstoupili v roce
1995, tehdy pod plvodnim nézvem Winterthur. Poznali jsme ¢es-
ké prostredi a lidi, ktefi v ném Ziji, naucili jsme se reagovat na je-
jich potreby a prani. Diky tomu dnes poskytujeme Sirokou paletu
sluzeb na Grovni b&#né v zapadnf Evrop&. Také v Ceské republice
udrzujeme vysoké standardy celé nasi finan¢ni skupiny CREDIT
SUISSE GROUP. Dnesni nabidku Zivotniho pojisténi tvori kapita-
lové a rizikové Zivotni pojisténi, investi¢ni Zivotni pojisténi, které se
ukazuje jako vyjime&né Usp&sny produkt nejen ve svéts, ale i v Ces-
ké republice, Urazové pojisténi a dopliikové zdravotni pojisténi.

Z tohoto vyctu nasSich produktl je zfejmé, Ze jsme se v poslednich
letech snaZili nabfzet nasim klientdm vysoky standard sluzeb
zaruceny dlouholetymi mezinérodnimi zkusenostmi s dlrazem na
kvalitni pojistovaci poradenstvi, které pfesné odrézi dobu a prani
klientd.

Diky odpovédnému pfistupu k pojistnym sluzbam a diky spolupréci
s ostatnimi ¢leny nasf skupiny CREDIT SUISSE GROUP poskytu-
jeme rozsahlé portfolio modernich produktl i pro nejnarocnéjst

klienty.

Penzijni pripojisténi

s Credit Suisse Life & Pensions

Produkt penzijniho pfipojiténi nabizime v Ceské republice o rok
déle nez Zivotn{ pojisténi — a to jiz od roku 1994. V letoSnim roce
oslavime desété vyroci naseho plsobeni na trhu. Pro nés vSechny
je velkym potéSenim, kdyz vidime, Ze téchto deset let bylo Uspés-
nych. Ziskali jsme dominantni podil na ¢eském trhu penzijniho
pripojisténi, kdyZ dosahujeme témér 22% trzniho podilu v poctu
klientl a 27% podilu na trhu v objemu spravovanych aktiv.

Nase dominantni postaveni oviem neni jen vyhra. Je to také zava-
zek vii¢i obchodnim partnertim i klientim. Citime, Ze musime délat
néco vice, nez jen pomdhat lidem investovat do budoucnosti, re-
spektive do stafi. Proto jsme se rozhodli aktivné zapojit do disku-
ze o pfipravované penzijni reformé. Postavili jsme se za naSe
klienty a snaZime se uhéjit nejen jejich dnesni pozici, ale
i nadéle ji co nejvice zlepSovat. NejddleZit&jsi je pro nas zajistit
klientlim stabilitu v oblasti penzijniho pfipojistént.

Hlavnim cilem nés vSech je zvySovani prodeje naSich produktd,
dalsf posilovanf Credit Suisse Life & Pensions na trhu, zlepSovan{
Grovné Klientskych sluzeb a tim zaruceni naprosté spokojenosti
nasich klientl. Abychom toho vSeho dosahli, musime se opirat

nejen o nasi vykonanou préci a byt v neustalém spojeni s kazdym

Profil spolecnosti

Credit Suisse Life & Pensions

in the Czech Republic

Life insurance with Credit Suisse Life & Pensions
We entered the Czech market with insurance products for the first time
in 1995, back then under the original name Winterthur. Since then, we
have learned about the Czech environment and the people who live in
it. We have learned to respond to their needs and wishes. This is why
we currently provide a wide range of services of a standard common in
Western Europe now. We maintain the high standard of our entire
financial group CREDIT SUISSE GROUP in the Czech Republic as
well. Our current range of life insurance comprises capital and risk life
insurance, investment life insurance, which appears to be an extremely
successful product not only worldwide but also in the Czech Republic,
accident insurance and supplementary health insurance.

The list of our products shows that over the last few years, we
have strived to offer our clients a high standard of services
guaranteed by long-term international experience with an
emphasis on high-quality insurance consultancy reflecting the
present situation and our clients wishes.

Our conscientious approach to insurance services and
cooperation with other members of our group CREDIT SUISSE
GROUP allow us to provide an extensive portfolio of modern

products even for the most demanding clients.

Pension insurance

with Credit Suisse Life & Pensions

We have been offering pension insurance products in the Czech
Republic for one year longer than life insurance — since 1994.
This year we celebrate the tenth anniversary of our presence on
the market. Seeing that these ten years have been successful is
a pleasure for all of us. We have secured a dominant share in the
Czech market with pension insurance, achieving almost a 22%
market share in the number of clients and a 27% market share in
the volume of administered assets.

However, our major position on the market is not only a victory. It
also presents a strong obligation to our business partners and
clients. We feel that we should do more than just help people invest
in their future or old age. This is why we decided to participate
actively in the discussion about the upcoming pension reform. We
have assumed our clients’ voices and try not only to defend their
current position but also to improve it. Ensuring stability in pension
insurance for people is our top priority.

Our main goal is to increase the sales of our products, to strengthen
the position of Credit Suisse Life & Pensions on the market, to improve

the standard of our client services and thus achieve the maximum

Company Profile



Credit Suisse Life & Pensions

v Ceské republice

z nasich celosvétovych zastoupeni, které se sdruzuji v CREDIT
SUISSE GROUP, ale musime také pracovat sami na sobé. Snazi-
me se co nejlépe poznat finanéni prostfedi Ceské republiky. Ne-
ustéle analyzujeme a z analyz vyvozujeme zavéry. A spolupracuje-
me spolu. Vime totiz, ze veSkerd naSe snaha a prace muze byt
ocenéna pouze tehdy, pokud nasi klienti budou skute¢né spokoje-
ni s nasimi sluzbami.

Proto nabizime kvalitni penzijni plan, v jehoZ ramci poskytujeme
uceleny a propracovany systém penzi a ostatnich davek penzijniho
pripojisténi tak, aby klienti mohli naplno vyuZivat vSech vyhod spo-
jenych s penzijnim pfipojisténim. Komplexni nabidku tvofi starobni
penze, invalidni penze, pozlstalostni penze, vysluhova penze, jed-
norazové vyrovnani a odbytné.

S nadim penzijnim pfipojisténim si své stari mizete zadit planovat
jiz dnes. Muzete si totiz zajistit takovou budoucnost, jakou

potiebujete.

Vstup do Evropské unie

Hlavnim tématem ceské spole¢nosti v uplynulém obdobi se stal
vstup do Evropské unie. Jednalo se o bezesporu nejduleZitéjsi po-
liticko-spole¢enskou udélost od roku 1989, kterd vyrazné ovlivni-
la prostfedi v Ceské republice, at jiz statni spravu, podnikatele
nebo Sirokou verejnost. Spole¢nost Credit Suisse Life & Pensions
je soucasti mezinédrodni finan¢ni sité, kterd mé zastoupeni ve
vSech clenskych zemich unie. Proto jsme si jako ¢lenové Evropské
unie pripadali jiz davno — vzdy jsme ctili a dodrZovali normy, které
jsou v Evropské unii bézné, a dosahovali jsme standardd, jez
mnohdy pfevySovaly standardy bé&zné v zapadni Evropé. Produkto-
vou fadou i kvalitou nasich sluzeb jsme byli svyym pobockam v EU
rovnocennymi partnery jiz nékolik let. Nasi klienti jsou tak, obrazné
feceno, ¢leny Evropské unie jiz davno.

Jediné, co se nas dotklo, byly z&konné zmény, které pfimo ¢i ne-
pfimo ze vstupu CR do Evropské unie vyplyvaly. Z pohledu klienta
se vSak zmény piili§ neprojevily, a kdyZ, pak jediné pozitivné.
Evropska unie ma v mnoha smérech pfisnéjsi pravidla, nez méla
samostatna Ceska republika, a nagim za&lenénim do struktur EU
musime tato pravidla dodrZovat také. A to je pro nase klienty vy-
razn& dobré zpréava. Zivotni poji$téni i penzijni pFipojistén( se tedy
jesté vice zprihlednf a zjednodusi a tim se stane transparentnéjsi

pro $irs{ spektrum obcand.

Profil spolecnosti

Credit Suisse Life & Pensions

in the Czech Republic

satisfaction of our clients. In order to achieve these goals, we must not
only rely on our work and maintain regular contact with each one of our
representations worldwide associated in the CREDIT SUISSE
GROURP, but also work on ourselves. We strive to learn about the
financial environment in the Czech Republic as much as possible, we
analyze continuously and draw conclusions based on our analyses. We
cooperate with each other. We know that our work and efforts will only
be appreciated if our clients are truly satisfied with our services.

This is why we offer a high-quality pension plan, which includes
a complete and elaborate system of pensions and other pension
insurance benefits available to clients, allowing them to make full
use of all the advantages connected with pension insurance. Our
comprehensive range of benefits comprises old-age pension,
disability pension, survivor pension, retirement pension, lump sum
settlement and settlement.

With our pension insurance, you can start planning for your old

age today. You can secure any kind of future for yourself.

Access to the European Union

Access to the European Union has lately been the main topic in
Czech society. This has been undoubtedly the most important event
in the political and social life since 1989, significantly influencing the
environment in the Czech Republic from the state administration and
entrepreneurs to the general public. Credit Suisse Life & Pensions is
a part of an international financial network represented in all
European Union member states. This is why we have long felt
ourselves to be members of the European Union — we have always
adhered to and respected principles common in the European Union
and achieved standards often exceeding the standards common in
Western Europe. We have been equal partners in terms of our range
of products and quality of our services to our branches within the EU
for a number of years. This is why our clients became members of
the European Union a long time ago.

Legislation changes arising directly or indirectly from the Czech
Republic’s access to the European Union have been the only
aspect affecting us. However, these changes have not influenced
our clients to a great extent and where they have, their effect has
been positive. European Union rules are stricter in many aspects
compared to those of the separate Czech Republic and as
members of the European Union, we are obliged to observe these
rules. This is also very good news for our clients. Life insurance
and pension insurance will thus become more transparent and

simpler and will therefore be clearer to the wider public.

Company Profile



Kvalitni sluzby klientdm

Hlavnim krédem Credit Suisse Life & Pensions je poskytnout svym
klientdm jen ty nejlepsi sluzby. Stale tedy pracujeme na rozsirovani
portfolia nasich produktd, zkvalithujeme ty, které se jiz osveédcily,
a v tomto trendu hodldme pokracovat i nadéle. Nejvétsim diikazem
jsou pro nés nasi spokojenf klienti, které potkdvame v nasich po-

bockach.

Prazkum spokojenosti s nasimi sluzbami

Abychom si ovéfili vztah klientl k nasim sluzbam a produktiim,
rozhodli jsme se provést rozséhly marketingovy prizkum mezi kli-
enty Zivotniho pojisténi, penzijniho pfipojisténi a mezi finanénimi
poradci. Vyzkum byl zaméren pfedevSim na ovéreni Grovné spoko-
jenosti s poskytovanymi sluzbami a vlastnimi produkty a na vnima-
nf spolecnosti Credit Suisse Life & Pensions v ramci konkurenéni-
ho prostredi Ceské republiky.

Diky prostoru, ktery klienti i finanéni poradci dostali v otevienych
otazkach tykajicich se jejich predstav, ocekavani a vlastnich névr-
hi na zlepseni, bylo mozné ziskat podklady pro dalsi rozsifovani
produktového spektra a zvySovani kvality sluzeb.

Odpoveédi klientd i finan¢nich poradcl nés velmi potésily. Mimo
jiné z celého prizkumu jasné vyplynulo, Ze nézev spolecnosti
Credit Suisse Life & Pensions evokuje v dotézanych slova jako
,spolehlivost® — jistota® — ,pFesnost”. A to je pro néas vSechny
dobry pocit a zarover zavazek, Ze je naSe préace a naSe spolecnost
takto vysoce hodnocena.

Stejné zavazujici jsou i dalsf zjisténi. Priblizné 80 % klientt je spo-
kojeno a velmi spokojeno se sluzbami spole¢nosti, jesté o 10 %
klientd vice, tedy 90 %, je spokojeno se svym produktem bez roz-
dilu, zda se jedna o Zivotni pojisténi nebo penzijni pFipojisténi. To
jsou dali dikazy, ze sliby a prohlaSeni o kvalité sluzeb a portfolia

nasich produktd myslime zcela vazné.

Profil spolecnosti

High-Quality Services for Our Clients

The main credo of Credit Suisse Life & Pensions is to provide our
clients with top-quality services. This is why we continuously work
on expanding the portfolio of our products, improve those
products which have proven successful and plan to continue this
trend in the future. However, the most important proof of our

success for us is meeting satisfied clients at our branches.

Research of satisfaction with our services

In order to find out about our clients’ opinions about our services
and products, we decided to carry out an extensive marketing
research study among clients of life and pension insurance and
financial advisors. The research focused especially on
establishing the level of satisfaction with the services and
company's own products and perception of Credit Suisse Life &
Pensions within the competitive environment in the Czech
Republic.

Clients and financial advisors answered open questions relating to
their ideas, expectations and their own suggestions for
improvements, providing us with information material for a further
extension of our range of products and an improvement in the
services provided.

The answers from both clients and financial advisors were very
pleasing. The research has shown, among other facts, that the
company's name Credit Suisse Life & Pensions evokes
expressions such as “reliability” — “security” — “accuracy”. This high
evaluation of our company and our work is good news and at the
same time, an obligation for all of us.

Other findings are equally obliging — approximately 80% of our
clients are satisfied and very satisfied with our company'’s services,
the portion of clients satisfied with their product is even higher by
10%, i.e. 90% of the clients of life or pension insurance are
satisfied with their product. These facts prove that we take our

promises and statements about the quality of our services seriously.
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Priblizné pred rokem jsme si
omili, ze pokud budeme cekat,
az stat udéla penzijni reformu,

muizZeme uz byt v dichodu.
jsme si fekli, ze neni nac ¢ekat
i hledat nékoho, kdo nam
a pomuze. Nasli jsme Credit
uisse Life & Pensions a musime
riznat, ze nam skutec¢né pomohli.
Nabidli nam produkt usity pfimo na

miru, ktery n btézuje zbyte¢nou
administrativou ime mit strach
O SVé rotoze mame

garantovany vynos a zaroveii vime,
ze se ve stafri nebudeme muset
spoléhat jen na to, kolik nam da stat.

We realized approximataa year ago that

if we were to wait for th@state to carry out
pension reform, we might as well be
pensioners ourselves by that time.

We decided that waiting was pointless and
started looking for someone who could
advise and help us. We found Credit Smsse
Life & Pensions and we j
they really helpeg

worry about our mvestment because the
yield is guaranteed, and we know that

we won’t have to rely solely on the State in
our old age.
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Kvalitni sluzby klientdm

Nové produkty

Nasim cilem je, aby produkty, které nabizime, byly zajimavé, kon-
kurenceschopné a aby byly pfipraveny na vstup CR do Evropské
unie. Proto jsme pfipravili nékteré nové produkty a inovujeme sta-
vajici. Velky zajem klientd o tyto produkty svédéi o tom, Ze odvadi-
me svou praci dobre.

Mezi novymi produkty mizeme uvést zejména novinky v oblasti in-
vesti¢niho Zivotntho pojisténi — Realitni fond, Fond zajisténé inves-
tice, Konzervativnf fond, Investi¢ni Zivotni pojisténi s garantovanym
vynosem a Komfortni investi¢ni Zivotni pojisténi. Predstavili jsme
také kreditnf kartu VISA CREDIT SUISSE.

Realitni fond je uréen k dosaZeni maximalniho kapitélového zhod-
nocenf prostfednictvim investic do nemovitosti. Tento fond pfinasi
klientdm vy$si zhodnoceni nez fondy penézniho trhu a je podobny
dluhopisovému fondu. Prostredky tohoto fondu jsou umistovany
do specializovanych zahrani¢nich podilovych fondd, které investuji
do nemovitosti bud pfimo, pfipadné prostrednictvim dalSich na-
stroju.

Fond zajisténé investice je ojedinélym produktem na trhu. Klien-
tm totiZ poskytuje zachovani poc¢atecni hodnoty investice i v pri-
padé negativniho vyvoje na akciovych trzich. Tento produkt
klientdim sou¢asné umoziiuje pfi pozitivnim vyvoji akciovych trhd
dosédhnout zajimavého zhodnocent.

Konzervativni fond oslovi zejména klienty, kteff rad&ji individuéiné
investujf vétsi financni prostfedky s konzervativni investi¢nf strate-
gii. Investované prostredky smétuji do kvalitnich financ¢nich pro-
duktd s fixnim vynosem (pfedevsim do dluhopisd, pokladniénich
poukdzek a terminovanych vkladd). To klientdm zarugi, Ze jejich
investice bude rist a rizika budou vyrazné minimalizovana.
Jednou z vyraznych novinek, kterou Credit Suisse Life & Pensions
uved! na trh, je Investicni Zivotni pojiSténi s garantovanym vyno-
sem. Tento produkt pfinddi klientdm moZnost kvalitniho pojisténf
s investicemi. Investiéni Zivotni pojisténim s garantovanym vyno-
sem dava klientlim jistotu, Ze jejich prostredky vzrostou minimalné
o stanovenou vysi 2,4 %. Toto zhodnoceni ziskaji i v pfipadé
nepfiznivého vyvoje na finanénich trzich. Pokud bude vyvoj na
finan¢nich trzich pfiznivy, majf klienti pravo na pfipsani bonusu,
tj. zhodnoceni nad 2,4 %. Investicni Zivotni pojisténi s garantova-
nym vynosem je také velmi flexibilni — klienti mohou libovolné
ménit pomér investi¢ni slozky pojisténi a pojistné ochrany. Klienti
se také mohou dostat ke svym penézdm i v priibéhu pojisténi —
mohou ¢ast své investice odprodat zpét pojistovné a pojistna

smlouva nepfestéavéa platit.

Profil spolecnosti

High-Quality Services for Our Clients

New products

We strive to ensure that the products offered by our company are
interesting, competitive and prepared for the Czech Republic
accessing to the European Union. This is why we have prepared
certain new products and have innovated the existing products. Our
clients’ interest in these products shows that we do our work well.
The newly-introduced products include particular innovations in
investment life insurance — Real Estate Fund, Investment Security
Fund, Conservative Fund, Investment Life Insurance with
Guaranteed Yield and Convenient Investment Life Insurance. We
have also introduced the credit card VISA CREDIT SUISSE.

Real Estate Fund is designed to achieve a maximum increase in
capital through investments in real estate. This fund achieves a
greater increase in the volume of the invested finance for its clients
than monetary market funds and is similar to a bond fund. Finances
administered by this fund are placed in specialized international unit
trusts which invest in real estate directly or through other instruments.
Investment Security Fund is a unique product on the market. This
fund provides its clients with the guarantee of maintaining the value
of their initial investments even in the case of negative development
in share markets, while ensuring an interesting increase in the
finance invested in the case of their positive development.
Conservative Fund is intended especially for those clients who
prefer to invest greater amounts of finance individually and with
a conservative investment strategy. The invested finance is placed
in premium financial products with a fixed yield (mainly into bonds,
treasury bills and term deposits), providing the clients guaranteed
profit with significantly minimized risks.

Investment Life Insurance with Guaranteed Yield is one of the most
significant innovations introduced by Credit Suisse Life & Pensions.
This product offers clients high-quality insurance with investment.
Investment Life Insurance with Guaranteed Yield guarantees its
clients a growth of the investment value by at least 2.4%. The volume
of the invested finance will increase even in the case of unfavorable
development on financial markets. In the case of unfavorable
development on financial markets, clients are entitled to a bonus, i.e.
an increase in the volume of the invested finance by more than 2.4%.
Investment Life Insurance with Guaranteed Yield is also very flexible
— clients can change the ratio of the investment element of the
insurance and the insurance protection at their discretion. The
Clients can also access their finances throughout the duration of
their insurance — they can sell a part of their investment back to the

insurance company, while their insurance policy remains valid.
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Kvalitni sluzby klientdm

DalSim atraktivnim produktem investi¢niho Zivotniho pojisteéni
Credit Suisse Life & Pensions je Komfortni investiéni Zivotni
pojisténi. Tento produkt priblizuje investiéni Zivotni pojisténi Siroké
vefejnosti — pro co nejvyssi komfort je pfednastaveno na konzer-
vativni investi¢ni strategii. Klienti ji mohou samoziejmé kdykoli
v pribéhu pojisténi zménit. Komfortni investicni pojisténi je tedy
produkt vhodny pro klienty, ktefi chtéji vyuzivat vyhod investi¢niho
zivotniho pojistént, aniz by se zabyvali investicni strategii a sledo-

vanim vykonnosti jednotlivych investiénich nastrojd.

Dalsi spoluprace

Pro klienty, ktefi chtéji mit neustale pfi ruce rezervu pro pfipad
néhlych vydaji, jsme ve spolupraci s HVB Bank Czech
Republic a.s. pripravili kreditnf kartu VISA CREDIT SUISSE. Je to
mezinarodni platebni karta ur¢ené klientim, ktefi maji sjednéno
Zivotni pojisténi nebo penzijni pfipojisténi u Credit Suisse Life
& Pensions. Karta se vydava zdarma a prvni ro¢ni poplatek nenf
Gctovan. Maximalni Gvérovy ramec je 180 000 K¢, beziro¢né ob-
dobi mlZe dosahovat aZ 45 dni. S touto kreditni kartou mohou
klienti ziskat je$t& mnohé kvalitni doplfikové sluzby.

Spolupréce s HVB Bank Czech Republic ass. je dikazem nasi sna-
hy nabizet klientdim komplexnf finanénf sluzby. Z dalich moznostf
mohou klienti vyuZit nabidky kombinovaného produktu, hypoteéni-
ho Gvéru Majordomus od HVB Bank Czech Republic as. s Zivotnim
pojisténim Credit Suisse Life & Pensions.

P¥i prodeji hypoték spolupracujeme také s Ceskomoravskou hypo-

te¢ni bankou ¢i stavebni sporitelnou Wiistenrot.

Penzijni reforma

Obliba Zivotniho pojisténi a penzijntho pripojisténi u ceské verej-
nosti dokumentuje nepfili§ dobrou situaci v oblasti statnich finan-
ci, pfedevsim v oblasti penzi. Vzhledem k negativné se vyvijejici
kro¢it ze strany statu ke komplexnf reformé& dlichodového zajisténi
obyvatelstva.

Situace, kterd v CR nastava, tedy pokles drovné primémého
diichodu k primérné mzdé a zvySovani podili vydaji na dlichody,
nuti nékteré obcany myslet dopredu. Proto stéle narlistd pocet
lidi, kteff majf jiZ Zivotni pojisténi ¢i penzijnf pripojistént zajisténo.
Vé&tsina navrhovanych systéml penzijnich reforem navic predpokla-
dé, Ze si obcané ke svému diichodu budou za vyhodnych podminek
sporit v penzijnich fondech, jejichz stabilitu bude stat garantovat.

To jsou jen struéné zminéné hlavni faktory, které i pro nasledujici

Profil spolecnosti

High-Quality Services for Our Clients

Convenient Investment Insurance is another attractive product of
investment life insurance from Credit Suisse Life & Pensions. This
product has familiarized the wider public with investment life
insurance — to ensure the greatest possible convenience, this
product initially uses a conservative investment strategy. The Clients
can change their investment strategy at any point throughout the
duration of their insurance policy. Convenient Investment Insurance
is therefore a product ideal for those who wish to make use of
investment life insurance without having to focus on investment

strategy and monitor the effectiveness of individual investment tools.

Other cooperation

We have prepared the credit card VISA CREDIT SUISSE in
cooperation with HVB Bank Czech Republic as. for those clients
who wish to have a reserve available in case of unexpected
expenditures. It is an international payment card intended for clients
who have concluded a life or pension insurance policy with Credit
Suisse Life & Pensions. No fee applies to the issue of a card and
the card administration during the first year is also free of charge.
The maximum credit limit is CZK 180,000 and the interest-free
period may be up to 45 days. In addition to this credit card, clients
can also receive a number of high-quality supplementary services.
Our cooperation with HVB Bank Czech Republic ass. is proof of our
effort to offer comprehensive financial services to our clients. Our
clients can also make use of the offer of a combined product, the
Majordomus mortgage credit from HVB Bank Czech Republic a.s.
with life insurance from Credit Suisse Life & Pensions.

We also cooperate with Ceskomoravské hypote&ni banka and the

Wiistenrot building society in the sales of mortgages.

Pension reform

The popularity of life and pension insurance with the Czech general
public documents the poor situation in the State’s finance and
especially in the pension scheme. The State will be forced to carry out
a complete reform of its pension scheme within the next few months
or years due to the negative development in the population curve.
The current situation in the Czech Republic, i.e. a decreasing
average old-age pension compared to the average wage and
increasing portion of expenses connected with old-age pensions,
is forcing many people to think ahead. This is why the number of
people who have taken out a life insurance or a pension insurance

policy continues to grow.

Company Profile
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Kvalitni sluzby klientdm

dekédy zarucuji narlist z&jmu o produkty Zivotniho a penzijntho
pojistént.

Vzhledem k aktivitam Credit Suisse Life & Pensions v oblasti pen-
zi, kterym se iz dlouhou dobu vénujeme, a produktdm, jeZ nabizi-
me, jsme na chystanou reformu pfipraveni. A to je dobré zpréava pro

nase klienty a také pro ty, kdo se teprve rozhoduji. Nemusi ¢ekat
na politické dohody a st&ff si mohou finan¢né zabezpecit jiz nynf,
a to za velmi vyhodnych podminek na trhu spojenych s jistotou
kvality a stability. Tyto garance jsou dany nasim ¢lenstvim v mezi-
nérodnf finanéni skupiné Credit Suisse Group, jedné z nejvétsich
finanénich skupin na svété, jejiz centrala sidli v centru svétového
bankovnictvi, ve Svycarsku.

Soucasné se aktivné podilime na mnoha odbornych seminafich na
toto téma, na nichZ ¢asto pfednasi domaci i zahrani¢ni odbornici.
Vefime, Ze témito aktivitami prispivame ke kvalité pfipravované
reformy a Ze se reforma stane pfinosem predevsim pro obcany, at

jsou nasimi klienty, nebo ne.

Credit Suisse Zaméstnavatel roku

Spole¢nost Credit Suisse Life & Pensions povazuje za kli¢ovou
Ulohu v penzijni reformé roli zaméstnavatele. Vime, o ¢em mluvime.
Se spolupraci se zam&stnavateli v Ceské republice mame dlouho-
leté zkuenosti. Tato kooperace se nam i nasim klientdm (at jiz
zaméstnancim & zaméstnavatelim) jednoznaéné osvédCila a na-
déle ji budeme prohlubovat. Uloha zamé&stnavateld a stavajicich
penzijnich a Zivotnich pojistoven bude nadale rist. Vzhledem k na-
Sim soucasnym aktivitam véfime, Ze se bude jednat o obdobi pro
Credit Suisse Life & Pensions a nase klienty nadprimérné Uspés-
né.

To je jeden z divodl, pro¢ jsme se rozhodli podpofit ocenéni
Credit Suisse Zaméstnavatel roku, pro¢ jsme se stali generélnimi
partnery této prestizni soutéze, kterou organizuje finanéni server
Fincentrum, ¢len medialni skupiny Mafra.

Ocenéni Credit Suisse Zaméstnavatel roku 2004 je unikatni svym
rozsahem, kromé celorepublikového ocenéni udélujeme i ocenéni
regionalni — Credit Suisse Zaméstnavatel regionu. Domnivame se,
ze je vyznamné podporovat nejen zaméstnavatele v ramci celé
Ceské republiky, ale také region, kde plsobi.

Jiz v roce 2003 nés mile prekvapil zajem zaméstnavateld, ale i $i-
roké verejnosti a médif o toto ocenéni a rok 2004 nade predpokla-
dy jen potvrzuje. Toto ocenént Ize stru¢né charakterizovat jako oce-
néni personélni politiky a firemnf kultury spole¢nosti — oblasti, které

byly po dlouhou dobu v podnicich v Ceské republice opomijeny.

Profil spolecnosti

High-Quality Services for Our Clients

All currently-submitted proposals for pension reform assume that
people will save for their pensions under favorable conditions in
pension funds with stability guaranteed by the State. This is a brief
outline of the main factors that will ensure the further growth of
interest in life and pension insurance products in the following
decades.

We are prepared for the upcoming reform due to the long-term
activities of Credit Suisse Life & Pensions in pensions and the
products we offer. This is good news for our clients, as well as for
those who are currently considering becoming our clients.
Potential clients do not need to wait for political agreements and
can financially secure their old age immediately under very
favorable conditions on the market and with a guarantee of quality
and stability. These guarantees are based on our membership in
the international financial group Credit Suisse Group, one of the
largest financial groups worldwide with its headquarters in
Switzerland, the center of world banking.

We also actively participate in a number of specialized workshops
focused on this topic, where Czech and foreign experts provide
lectures. We believe that our activities in this field contribute to the
quality of the future reform and that the upcoming pension reform
will bring benefits to all people, regardless of whether they are our

clients or not.

Credit Suisse Employer of the Year

Credit Suisse Life & Pensions sees employers’ roles as one of the
key roles in pension reform. We know what we are talking about.
We have long-term experience in cooperation in pension
insurance with employers throughout the Czech Republic. This
cooperation has clearly proven beneficial for us and our clients
(employers or employees) and we plan to extend it further. The
role of employers and the existing pension and life insurance
companies will be increasingly important. Due to our current
activities, we are confident that this period will be a highly-
successful one for Credit Suisse Life & Pensions and our clients.
This is one of the reasons why we decided to support the Credit
Suisse Employer of the Year award and became the general
partner of this prestigious competition organized by the
Fincentrum financial server, a member of the Mafra media group.
The award Credit Suisse Employer of the Year 2004 is unique due
to its extent. Apart from the nationwide award, a regional award —
Credit Suisse Employee of the Region will also be granted.

We believe that support for employers is important not only on the

Company Profile
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Kvalitni sluzby klientdm

Jsme réadi, ze timto ocenénim a nadimi dalSimi aktivitami mizeme
usilovat o zménu k lepsimu. A jsme také radi, Ze se nam to daff.

Credit Suisse Life & Pensions penzijni fond se v roce 2003 stal
vitézem prestizniho ocenéni MasterCard Banka roku v kategorii
Penzijni fond roku 2003. Stejné vitézstvi jsme ziskali i v roce 2002.
Z daldich vyznamnych ocenéni mizeme uvést napiiklad ocenénf
Zlaté koruna pro produkt penzijnf pfipojisténi, ktery penzijnimu fon-
du na jare 2003 prisoudila Finan¢ni akademie, nebo opakovana
ocenéni Rhodos udélovana za image spolecnosti. To je pro nas

dalsim dikazem, Ze to, co délame, délame dobre.

Profil spolecnosti

High-Quality Services for Our Clients

national scale but also within their relevant regions.

In 2003 we were pleasantly surprised by the interest in this award
from employers, the general public and the media, and 2004 is
confirming our expectations.

This award could be briefly characterized as an award for personnel
policy and corporate culture in companies — areas that have been
ignored by companies in the Czech Republic for a long time. We are
pleased to be able to strive for a positive change through this award
and other activities and are equally pleased that our efforts are
bringing results.

The Credit Suisse Life & Pensions pension fund won the
prestigious award MasterCard Bank of the Year in the Pension
Fund of the Year in 2003. We also received the same award in
2002. Other important awards included The Golden Crown,
an award for a pension insurance product granted to the pension
fund in spring 2003 by the Financial Academy, and frequent
Rhodos awards granted for the company’s image. We see these

awards as further proof of our good work.

Company Profile
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Finan¢éni poradci

— experti na finanéni planovani

Cesta ke spokojenym klientdim vede pfes spokojené pojistovaci
a finanéni poradce. Proto je nasi snahou posilovat vztah s finanéni-
mi poradci. V souvislosti s fzi Vojenského penzijniho fondu byla do-
koncena integrace sité smluvnich zastupcl. Diky tomu je
soucasné prodejni sit reprezentovana vice jak 2000 finan¢nimi
poradci, kteff pracuji na deviti regiondinich feditelstvich a osmi
expoziturach po celém Uzemi Ceské republiky, aby byl zabezpeden
plodny servis pro vdechny klienty jak pojistovny, tak penzijniho fondu.
V poslednim obdobf jsme se také Uspésné pfipravili na zmény, kte-
ré souvisi s nasim vstupem do EU a Gpravami zakona o finan¢nich
zprostredkovatelich. V soucasné dobé jsme pIné pripraveni tyto
zmény pfijmout, aniz by se to jakkoli dotklo naseho provozu. M-
zeme tedy s Cistym svédomim prohlasit, Ze jsme pfipraveni nejen
na novy systém registrace a certifikace zprostredkovatel(, ale ta-
ké na vechny ostatni zmé&ny, které s sebou pFines! vstup Ceské

republiky do Evropské unie.

Finan¢éni analyza

Prizplisobeni se novym zékonim a pfiprava na vstup Ceské
republiky do EU nenf v poslednf dobé& nase vylu¢na aktivita. Na-
§i snahou bylo a stéle je dale vylepSovat nabidky pro klienty a tu-
to kvalitu co nejvice roz&ifit mezi nade finanénf poradce. Uvédo-
mujeme si, Ze klienti od nas chtéji vice neZ béZné sporeni.

Proto se v Credit Suisse Life & Pensions zaméfujeme na konti-
nudlni pfechod od nabidky ,pouhého* Zivotniho pojisténi a pen-
zijntho pfipojisténi k finanénimu poradenstvi s vysoce sofistiko-
vanym pfistupem. Jsme schopni nabidnout klientdm komplexni
finanéni servis nejen v oblasti spofeni, kde jsme jiz dosahli zna¢-
nych Uspéchd, ale také v oblasti finanénich investic, na které by-
chom se v souc¢asné dobé radi zamérili. Nasim cilem je poskyt-
nout klientovi komplexni finan¢ni servis — na po¢atku analyzovat
jeho cfle a potfeby a nésledné mu nabidnout odpovidajici pro-
dukty.

Proto vznikla finan¢ni analyza jako vhodny néstroj pro fungovani
nové strategie. S jeji pomoci je mozné volit komplexnéjsi pohled
na spravu financi jednotlivych klientd, nez tomu bylo v minulosti.
Nasim z&jmem je i to, aby se sém klient v tomto dokumentu leh-
ce orientoval. Proto jsme poutZili praktickou vizualizaci doplnénou
grafy, kter4 napomahd v8em, kdo s dokumentem pracuji, utvorit
si prehled o svych skute¢nych finan¢nich potrfebach a umozni je-
jich snazsi aktualizaci. O tento typ nabidky projevuje zajem velky

pocet finan¢nich poradcd, ktefi pro néj maji odpovidajici predpo-

Profil spolecnosti

Financial Advisors
— Experts in Financial Planning

Having satisfied insurance advisors is a way to having satisfied
clients. This is why we try to strengthen our relationships with
financial advisors. The integration of the network of contract
agents was completed in connection with the merger with
Vojensky penzijni fond. The current sales network therefore
comprises more than 2,000 financial advisors working at nine
regional headquarters and eight branches throughout the Czech
Republic to ensure complete coverage with service for all clients
of the insurance company and the pension fund.

Recently, we have successfully completed our preparations for
the changes related to the CR’s access to the EU and the
amendment to the act on financial brokers. We are prepared to
accept these changes without influencing our operation.
Therefore, we can say that we are prepared for the new system of
registration and certification of brokers but also for other changes
connected with the Czech Republic accessing to the European

Union.

Financial analysis

However, adjusting to new laws and preparation for the Czech
Republic accessing to the EU has not been our only activity
during the last few months. We have been focusing our efforts on
improving the quality of our offers for clients and extending this
quality to our financial advisors. We realize that our clients expect
more than a simple savings program.

This is why Credit Suisse Life & Pensions focuses on a gradual
change from “simple” life and pension insurance to financial
consultancy with a highly-specialized approach. We are able to
offer comprehensive financial services for our clients not only in
savings, which has been a greatly successful area for us, but also
in financial investment, which is an area we would like to focus on
at this point. Our objective is to provide complete financial
services to our clients — to analyze their objectives and needs and
subsequently offer the appropriate products.

This is why financial analysis was created as a tool suitable for our
new strategy. This analysis provides us with more thorough
information on the administration of individual clients’ funds
compared to the past.

One of our major interests is ensuring that clients are able to
understand this product. This is why we used practical
visualization supplemented by charts, helping everybody who

works with this product to acquire an understanding of their
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Finan¢éni poradci

— experti na finanéni planovani

klady. Spole¢né tak tvofime silnou skupinu, které se snazi klien-

tovi poskytnout vidy néco navic.

Spolupréce s finanénimi poradci

Vefime, Ze nade zprostfedkovatele a finaéni poradce inspiruje pfi-
dand hodnota, kterou se snazime vnaset se do nasi vzajemné spo-
luprace. Nasim cilem je vSechny motivovat a inspirovat tak, aby po-
chopili, Ze kvalitngjsi sluzby z jejich strany znamenaji kvalitngjsf
sluzby celé skupiny a Ze Uspéch jednoho je Uspéchem viech.
Diky véem témto aktivitim se nam podafilo vytvofit kvalitné fun-
guijici perspektivni prodejni sit. VaZime si kaZdého, kdo déla svou
praci kvalitné, a po pravu ocenime, pokud je nékdo v nécem nej-
lepsi. Snaha byt nejlepsi je nejlepsi motivaci pro finanéni poradce
a zérukou kvality pro klienta. Jako ocenénf tém, kterym se ob-
zvladté dafi, jsme — jako i v pfedchozich letech — pfipravili zahra-
niénf staze.

Kromé nejlepSich finanénich poradcd jsme se snazili motivovat
i ostatni ke zlepSeni obchodnich vysledkd. Diky progresivnimu
systému rozdéleni do hierarchickych stuprii se ndm podarilo vy-
budovat skupinu prvnich nékolika desitek finanénich poradcd, kte-
I maji své portfolio na maximu rozsahu nami poskytované nabid-
ky. Pevné véfime, Ze stejného ocenéni by chtéli doséhnout i dalsi
finan¢ni poradci. Ostatné to je nasim cilem a v cesté za nim jim
vzdy budeme pfipraveni poméahat a podporovat je.

Tim hlavnim, co pro finan¢ni poradce poradame, je systém trénin-
ki, a to predevsim Katalogového vzdélavani, diky némuz maji po-
tfebnou pfidanou hodnotu ke svym vykondm pfi samotné akvizici
novych klientl i pfi servisu stavajicim klientdim. Vyslednym efektem
musf byt klient maximalné spokojeny se sluzbami Credit Suisse Li-
fe & Pensions. P¥i vybéru Skoleni a tréninkl se bezprostfedné fidi-
me potfebou trhu, nasich finan¢nich poradct a predevsim klientd.
Diky casté aktualizaci jsme schopni ihned reagovat na déni ve
spolecnosti a nabidnout pfesné to, co nasi klienti od svych financ-

nich poradcl potrebuii.

N&s tym
Vytvorili jsme také kvalitni podminky pro stabilizaci tymu lidi, kteff
jsou na vykonnostnim vrcholu. Samozrejmosti pfitom je vytvoreni
vhodnych materidlnich podminek pro prodej, jako je zazemi kan-
celafi na jednotlivych feditelstvich s veskerou vybavenosti a elek-
tronickym propojenim s centralou spole¢nosti.

V ramci této podpory vznikl internetovy portél, ktery nadim prodej-
clm poskytuje maximéalni informacni podporu tim, Ze urychluje

a zjednodusuje vzéjemnou vyménu informaci. Jednd se o novy zpu-

Profil spolecnosti

Financial Advisors
— Experts in Financial Planning

actual financial needs and allowing him/her to be more easily
updated. Many dealers with the necessary requirements are
expressing their interest in this type of offer. We are therefore
creating a strong group that strives to always provide a little extra

to our clients.

Cooperation with financial advisors

We believe that our brokers, financial advisors are motivated by the
added value we try to bring into our cooperation. Our objective is to
motivate and inspire everybody to understand that improving the quality
of services provided by them improves the quality of services provided
by the group and that one person’s success is everybody's success.

All of the above-mentioned activities helped us create a well-
functioning and promising sales network. We respect every person
doing their work well and are always prepared to show our
appreciation if somebody is the best in something. Striving to be the
best is the greatest motivation for financial advisors and a guarantee
of quality for clients. As in previous years, we have prepared study
trips abroad as a reward for especially successful sales staff.

Apart from the best financial advisors, we also tried to motivate
other staff to improve their results in sales. Our progressive
system of hierarchical levels helped us create a group of the first
tens of advisors whose portfolios are to the maximum extent of
the offer provided by our company. We believe that also other
financial advisors would like to achieve the same reward. This is
also our objective and we will always be prepared to help and to
support them on their way to achieving their goals.

The main support organized for financial advisors includs a training
system, especially Catalogue Education that provides them with
the added value necessary for performance of their tasks in the
acquision of new clients and providing service to existing clients.
The final result must always be a client completely satisfied with
the services provided by Credit Suisse Life & Pensions. We base
our selection of training and seminars on the needs of the market,
our financial advisors and especially our clients. As we update our
training system regularly, we are able to react to changes in the
company and offer whatever our clients need from their financial

advisors the most.

Our team

We have also created very good conditions for stabilizing of a team
of people who are currently at their peak performance. Creating
suitable material conditions for sales, such as offices at the

individual headquarters with complete equipment and electronic
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Finanéni poradci

— experti na finanéni planovani

sob komunikace, jehoz cilem je zpfistupnit nasim prodejcim dile-
Zité informace a potfebné materidly odkudkoli, kde je moZnost pfi-

pojeni k internetu.

Obsah tohoto portélu je pribézné aktualizovan a doplfiovan novy-
mi informacemi a materidly. P¥i tvorbé portélu, jeho naplfiovani
a aktualizaci jsou pro nés nesmirné duleZité podnéty a pranf nasich
finan¢nich poradc(, protoze hlavnim Gcelem portélu je byt uZitec-

nym pomocnikem a slouZit k plné spokojenosti viech.

Gold Business Club

Vézime si vSech, ktefi se podileji na dobrém chodu spole¢nosti a na
jejich Uspésich. Je samozrejmosti, ze je-li nékdo v nécem dobry,
mélo by se to o ném védét a mél by byt ocenén. Proto vznikl ,Gold
ni sluzby. Jeho ¢lenem se muZe stét kazdy pracovnik obchodnf sluz-
by bez ohledu na zastavanou pozici, ktery v den vyhodnoceni méa
platnou smlouvu o obchodnim zastoupeni s Credit Suisse Life
& Pensions Ceska republika a splfiuje kritéria hodnocent. V&ichni
Clenové ziskavaji jako stvrzeni Clenstvi v klubu jeho kartu a jako
podékovani za Uspéchy Svycarské hodinky. Zaroven jsou zapséani ve
Zlaté knize klubu jako vyjadfeni lcty k préci, kterou odvedli.
Pojistovaci a finanéni poradci by nemohli odvadét kvalitni préci bez
kvalitniho zazemi, zejména v oblasti IT. Proto je nasim finanénim
poradctim distribuovan simulaéni program, ktery umozriuje na za-
klad& specifickych poZadavk( potencionélniho zakaznika pfipravit
odpovidajici variantu pojisténi. Vedle prehledil jednotlivych tarifd,
které davaji klientovi zakladni pfedstavu o vyvoji pojistnych ¢astek,
vysi pfipadného plnéni a o pribéhu plateb pojistného, umoziuje
nova verze i tisk uvedenych Udaji ve formé nézorného grafu popi-
sujiciho jednotlivé parametry hlavniho tarifu, coz prispiva ke snaz-

i orientaci klientd.

Profil spolecnosti

Financial Advisors
— Experts in Financial Planning

connection to the main company headquarters, is standard.

Our support activities included the creation of an internet portal,
which provides our dealers with maximum information support by
accelerating and simplifying the exchange of information. The
objective of this new way of communication is to make all
important information and necessary materials available to our
dealers from any location through the Internet.

The content of this portal is continuously updated and supplemented
by new information and materials. When creating and updating this
portal and its contents, the suggestions and wishes of our financial
advisors are extremely important to us because the main purpose of
this portal is to be a useful tool and to ensure the satisfaction of

everybody involved.

Gold Business Club

We appreciate all the people who contribute to the smooth
running and success of our company. Those who are good at
something should naturally be known and rewarded. This is why
the “Gold Business Club” — a club for the most successful internal
sales service staff was estabilished. Any employer of the sales
service, regardless of his/her position, can become a member of
the club, provided he/she has a valid contract on dealership with
Credit Suisse Life & Pensions Czech Republic as of the date of
evaluation and meets the evaluation criteria. All club members
receive a club card as proof of their membership and a Swiss
watch as a reward for their success. They are also recorded in the
Golden Book of the club for recognition of their work.

Insurance advisors would not be able to perform their work well
without sufficient resources, especially in IT. This is why the new
version of the simulation program, which allows financial advisors
to prepare a suitable insurance option for a potential client
according to their specific requirements, is distributed to our life
insurance dealers. Apart from the overview of individual tariffs
providing the client with a general idea of development in insured
amounts, the amount of potential insurance payment and the
progress of insurance premium payments, the new version allows
the above-mentioned materials to be printed in the form of
a visual chart describing the individual parameters of the main

tariff thus helping clients to understand the particulars better.
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Profesionalni zaméstnanci

Credit Suisse Life & Pensions by dnes nebyla tak dspésnou spo-
lecnosti, bez snahy kazdého ze zaméstnancl. Management této
finanéni instituce si dobfe uvédomuje, Ze Uspéch spole¢nosti ne-
zéleZi jen na obchodnich ziscich a spokojenosti klientd s nasimi
produkty a sluzbami, ale také na naSem vztahu k zaméstnancim
a jejich vztahu k nam. Nasi snahou je ukazat vSem, ktef{ svou kaz-
dodenni praci pfispivaji ke spole¢nému Uspéchu, Ze si jejich prace
vaZzime a Ze délame vSe proto, aby u nés byli spokojeni. Dobfe
vime, Ze pravé schopnosti a dovednosti lidi, jejich pracovni nasaze-
ni ve vhodnych pracovnich podminkach dokaZe podporit dosazeni
cill. Jinymi slovy — spokojeni zaméstnanci znamenaji spokojené
klienty.

Nasi snahou je stabilizace jednotlivych tymd, at jiz nové vzniklych
nebo stavajicich, a jejich doplnéni. Velky dlraz klademe na internf
komunikaci, které je pro kvalitu nasich sluzeb a produktd nezbytna.
Zéroven se snazime o rozvijeni potenciélu nasich zaméstnanc( tak,
aby dobry pocit z prace méli nejen nasi klienti, ale i sami
zaméstnanci. K tomu se snazime pfispét vytvorenim a realizaci
kvalitniho a kontinualniho procesu vzdélavéani a dalSiho rozvoje

zaméstnancu.

Systém skoleni

SnaZime se pUsobit na zaméstnance jiz od okamzZiku jejich nastu-
pu do spolec¢nosti Credit Suisse Life & Pensions. VSichni prochazi
vstupnim seminérem, ktery je pro novacky povinny. Na ném jsou
ale zarover vitani i stavajici zamé&stnanci, kteff si cht&ji udélat
jasno ve vécech, které jim nebyly vysvétleny v minulosti.
Zamestnanci se na vstupnim seminari dozvi nejen o historii a sou-
Casnosti spole¢nosti, o jejim postaveni na trhu, vizich a cilech, ale
také o organizaéni strukture a procesech, které v Credit Suisse
Life & Pensions probihaji, o internich norméch a zvyklostech véetné
etického kodexu zaméstnancd. Do pracovniho Zivota tak odchézejf
vybaveni Sirokym okruhem znalosti, které by jim mély ulehcit prvni
pracovni tydny a zérovefi pomoci stat se iz od pocatku plnohod-
notnym a uZite€nym zaméstnancem. Diky tomuto seminafi novi
zaméstnanci dostavaji jednotné informace a ziskévaji podporu pro
SVOU préci.

Nasim cflem v oblasti vzd&lavani je dosaZeni interaktivniho pfistupu
ze strany vedoucich zaméstnanct a jejich podfizenych. Snazime se
celou nasi spole¢nost udrzovat v dialogu, ktery mlze predchazet
nedorozuméni a naopak vede k harmonizaci prostredi a vy33i efek-

tivité prace.

Profil spolecnosti

Professional Employees

Without the efforts of every single one of our employees, Credit
Suisse Life & Pensions could never be as successful as it is today.
As the management of this financial institution, we well realize the
fact that the success of our company does not depend only on
commercial profit and client's satisfaction with our products and
services, but also on our relationship to our employees and their
relationship to us. We try to show all employees who contribute to
our success through their everyday work that we appreciate their
work and do our utmost to ensure that they are satisfied in our
company. We know that the expertise and skills of our employees
and their efforts in suitable working conditions can support the
achievement of our targets. In other words — satisfied employees
mean satisfied clients.

We strive to stabilize and supplement individual teams, both newly-
formed and well-established. We place great emphasis on internal
communication as a vital condition for ensuring the quality of our
services and products. We also strive to develop the potential of our
employees to ensure that not only our clients, but also employees
themselves feel good about the work carried out. We achieve this
through creating and implementing a high-quality and continuous

process of education and further development of our employees.

Training system

Our efforts to develop our employees start from the very beginning
of their involvement in Credit Suisse Life & Pensions. All employees
take part in an Introductory Workshop, which is compulsory for new
employees but those existing employees who wish to find out more
about matters that were not communicated to them in the past are
welcome to join in.

During the Introductory Workshop employees learn about the history
and current situation of the company, its position on the market,
visions and objectives, the organizational structure and processes
applied in Credit Suisse Life & Pensions, internal standards and
practices, as well as the Ethical Code for employers. New employees
thus start their professional activities equipped with a wide range of
knowledge which should facilitate their work during the first few
weeks and help them become a competent and useful employee.
This workshop provides new employees with unified information and
support for their work.

Our objective in education is to ensure an interactive approach from
the management and their superiors. We strive to maintain
a continuous dialogue throughout the company in order to prevent
misunderstandings, harmonize the environment and increase the

effectiveness of people’s work.

Company Profile



Asi nejlepsi, co se vam jako zamést-
nanci muze stat, je, kdyz jste hrdi na
to, co vase spolecnost déla. A nejlepsi,
Z i'spolecnosti, ktera vas
jj€; kdyz jeji zameéstnanci
IFEJI 2bozZi nebo pouzivaji jeji
sprodukty. U Credit Suisse Life
nsions plati oboje. Dokazete si

predstavit lepsi reklamu?

Probably the best thing that can happen
to you as an employee is when you are
proud of what your company does. And
the best thing that can happen to

a company employing you is when its
employees buy its goods or use its
products. And this is the case with Credit
Suisse Life & Pensions. Can you imagine
a better advertisement?
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Profesionalni zaméstnanci

Vedle pravidelného systému hodnoceni zaméstnanct je pro per-
manentni vzdélavani k dispozici Katalog vzdélavacich akci. Pfi jeho
pfipravé jsme vychézeli nejen z potieb, které byly definovéany spo-
le¢nosti a jednotlivymi Gtvary, ale vyslySeli jsme také naSe zamést-
nance, kterym jsme chtéli dat néco navic. Systém standardnich
(povinnych), nadstandardnich vzdélavacich a rozvojovych akci je
pro nés i nase zaméstnance velmi dileZity. A ve svém dusledku je
sofistikovany pristup ze strany spolecnosti. Vzdélavani Ize rozélenit
do C&tyF sekef: zakladni vzdélavani, produktové témata, manazerské

dovednosti, nadstandardni vzdélavani.

Assessement centre

Nastrojem pro zafazeni do kurzll a do jejich jednotlivych drovni se
stalo rozvojové centrum — Assessment centre. Toto centrum reali-
zuje Usek personalistiky ve spolupréaci s Usekem podpory prodeje
a vzdélavani. V roli hodnotitelll byvaji vedouci pfedstavitelé spolec-
nosti, kteff tak své zaméstnance |épe poznaji a sami zarover zis-
kajf jisté manazerské dovednosti v oblasti hodnoceni a posuzovani
lidskych zdrojd, coZz miiZze mit z&sadnf vliv napfiklad na pfijimanf
novych zaméstnanct nebo na planovani rozvoje pfislusného
zaméstnance.

Dalsi aktivitou pro nase zaméstnance je ManaZerska akademie,
postavend Cisté na manaZerskych dovednostech. Je urcena pro
novacky na pozici manazerd, pripadné pro stavajici manazery.
Divodem jejtho vzniku byla snaha podpofit manazery v jejich roli
a dosdhnout tak kvalitniho vedenf svéfenych tymd, zvladnuti plé-
novani Casu, zlepSeni komunikace a sdilenf informaci, poskytnuti
podpory pfi feSeni moznych konfliktl a zvladani emoci a stresu.
Nasi snahou je rovnomérné rozvijet osobnost manazerd Credit
Suisse Life & Pensions tak, aby nadi klienti zaznamenali stéle se
zvysujicl kvalitu poskytovanych sluzeb a zaméstnanci respektovali
své nadfizené jako odborniky a profesionély.

Vime, Ze hodné prace je jesté prfed nami. Nase spolecnost se
musf stéle rozvijet a totéZ plati o kazdém jednotlivci. Credit Suisse
Life & Pensions se k tomu snazi poskytovat svym zaméstnancim
rGzné moznosti. Celé vedenf spolecnosti si je ale jisté, Ze s tymem,
ktery kolem sebe md, se mu podafi zrealizovat to, co jsme si
naplénovali a slibili. A jiz dnes za to vSem, ktefi o to stéle

usiluji, patfi nas dik.

Profil spolecnosti

Professional Employees

Apart from the system of regular assessment of employees, the
Catalogue of Educational Events is available for continuous
education. When preparing this catalogue, we focused on the needs
defined by our company and its individual departments and listened
to our employees in the attempt to provide them with something
extra. The system of standard (compulsory), above-standard
educational events and development events is extremely important
to us and to our employees. In the final outcome, this system is most
important to our clients because it ensures a professional and highly-
competent approach from the entire company. Education can be
divided into four sections: basic education, product topics,

managerial skills and above-standard education.

Assessment Centre

Our Assessment Centre has become a tool for placing employees in
suitable courses and their individual levels. This centre is run by the
personnel department in cooperation with the sales support and
education departments. The assessments are usually carried out by
senior managers, who thus have a chance to get to know their
employees better and to acquire certain managerial skills in
assessment and evaluation of human resources. This is an aspect
that may greatly influence hiring new employees or planning
development for an existing employee.

A Managerial Academy focusing purely on managerial skills is yet
another activity for our employees. This academy is intended for both
new and existing managers. The academy was created with the
objective to support managers in their roles and ensure the high-
quality management of individual teams, time management,
improvement in communication and sharing information, providing
support in solving potential conflicts and managing emotions and
stress.

We try to provide balanced development for Credit Suisse Life
& Pensions managers to ensure that our clients experience the
continuously improving quality of the services provided and that
employees regard their superiors not only as experts and
professionals but also as exceptional people.

We are aware of the abundance of work that lies ahead of us. Our
company must develop continuously and the same applies to each of
its employees. Credit Suisse Life & Pensions tries to provide its
employees with a great variety of options in this respect. The entire
company management is confident that with the team we have, we
will succeed in achieving everything we have planned and
promised and would like to thank everyone making an effort

towards this objective even today.
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Seznam pobocek

List of Regional Offices and Branches

KARLOVY VARY

PLZEN
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PRIBRAM

Regionalni feditelstvi
Regional Offices

Regionalni feditelstvi Brno
Regional Office Brno

Prikop 4

602 00 Brno

Tel.: +420 545 176 434
Fax: +420 545 176 435

Regionalni feditelstvi Ceské Budéjovice
Regional Office Ceské Budéjovice

Plachého 4

370 01 Ceské Budgjovice
Tel.: +420 386 353 121
Fax: +420 386 353 389

Regionalni reditelstvi Hradec Kralové
Regional Office Hradec Kralové

Malé namésti 14/15
500 02 Hradec Krélové
Tel.: +420 495 513 503
Fax: +420 495 513 479

Regionalni feditelstvi Olomouc
Regional Office Olomouc
Nesverova 2

779 00 Olomouc

Tel.: +420 585 235 430
Fax: +420 585 235 432

Regionalni feditelstvi Ostrava
Regional Office Ostrava

Na Hradbéach 5/1161
702 00 Ostrava

Tel.: +420 596 621 059
Fax: +420 596 621 063

Regionalni feditelstvi Plzen
Regional Office Plzen

Namésti Republiky 2
301 16 Plzen

Tel.: +420 377 329 626
Fax: +420 377 329 632
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Regionalni feditelstvi Praha
Regional Office Praha

Safarikova 17/202

120 00 Praha 2

Tel.: +420 222 519 858
Fax: +420 222 521 062

Regionalni reditelstvi Praha
Regional Office Praha

Lazarska 13/8
120 00 Praha 2
Tel.: +420 225 021 296

Regionalni feditelstvi Teplice
Regional Office Teplice

Krupska 264/12

415 01 Teplice

Tel.: +420 417 531 496
Fax: +420 417 531 086

Expozitury
Branches

Expozitura Hodonin
Branch Hodonin

Stefanikova 1

695 01 Hodonin

Tel.: +420 518 340 987
Fax: +420 518 340 987

Expozitura Karlovy Vary
Branch Karlovy Vary

T. G. Masaryka 18

360 01 Karlovy Vary
Tel.: +420 353 230 051
Fax: +420 353 230 051

Expozitura Kolin
Branch Kolin

Plynérenska 671
280 53 Kolin
Tel: +420 321 714 075

Company Profile

® Regionalni feditelstvi
Regional Offices

e Expozitury
Branches

Expozitura Liberec
Branch Liberec

nam. E. Benese 3/19
460 01 Liberec

Tel.: +420 485 109 031
Fax: +420 485 109 031

Expozitura Novy Jicin
Branch Novy Ji¢in

Gen. Hlado 35/1565

741 01 Novy Jicin

Tel.: +420 556 706 796
Fax: +420 556 706 797

Expozitura Pfibram
Branch Pribram

Nam. T. G. Masaryka 157
261 01 Pribram 2

Tel.: +420 318 633 435
Fax: +420 318 633 435

Expozitura Zlin
Branch Zlin

Dlouh4 164
760 01 Zlin
Tel.: +420 577 218 982
Fax: +420 577 218 982

Informacni linky
Infolines

Credit Suisse Life & Pensions

+420 841 111 121

CREDIT SUISSE LIFE & PENSIONS PENZIJNI FOND A.S.
+420 531 021 111

CREDIT SUISSE LIFE & PENSIONS PENZIJNI FOND A.S.
+420 531 021 112

Klientské centrum Praha
Client service Praha
Lazarska 13/8

Klientské centrum Brno
Client service Brno
Dominikanska b
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