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1. UVODNI SLOVO

Vazenf akcionafi, klienti
a obchodnf pfatelé,
je mi velkou cti Vam predlozit

e~
‘ ,-.nfi*,

vyro¢ni zpravu nasi

4 spole¢nosti za rok 2002.
Rok 2002 byl pro skupinu
.1‘:' Credit Svuisse Life & Pen-
sions v Ceské republice
@ bezesporu velmi dileZity

a v mnoha ohledech skute¢né nabit udélostmi.
Soubé&Zné jsme totiZ realizovali hned né&kolik projektd,
které byly pro nasi skupinu bez nadsazky klicové.

Na jafe 2002 jsme Uspésné dokoncili proces prejme-
novani Winterthur pojistovny a Winterthur, penzijniho
fondu. Novymi jmény — Credit Suisse Life & Pensions
pojistovna a. s. a Credit Suisse Life & Pensions pen-
zijnf fond a. s. — jsme se vyrazné pfihlasili k pfisluSnosti
ke skupiné CREDIT SUISSE GROUP, jedné

z nejvétsich finanénich instituci na svété.

Dalsi dva projekty spolu vzédjemné souvisely.
Vytvofili jsme novou spole¢nou fidici strukturu skupiny
Credit Suisse Life & Pensions v Ceské republice
a zaroven jsme na podzim zakoncili i posledni velky
projekt — slou¢eni Credit Suisse Life & Pensions
penzijniho fondu a. s. s Vojenskym otevfenym penzi-
jnim fondem a ziskali tak 25 % trzniho podilu
v ukazateli poctu klientl. Zarover jsme také velmi
dobfe zvladli reorganizaci uvnitf celé skupiny. Podafilo
se nam tak Uzce provazat obé nade spolecnosti,
pojistovnu a penzijni fond, coZ se projevilo zejména
v oblasti prodeje a marketingu.

Velmi rad konstatuji, Ze se ndm podafilo doséhnout
i velmi dobrych hospodéfskych vysledkd.

Napfiklad Credit Suisse Life & Pensions pojistovna a. s.
pfesahla poprvé v pfedepsaném pojistném v Zivotnim
pojisténi v lofiském roce miliardu korun a penzijni
fond vytvofil rekordnf zisk ve vysi 611 milionG korun,
coZ jsou bezesporu velmi poté&sitelné Udaje, které také
potvrzuji, ze se nam lonské naro¢né zmény podarilo
Uspé&3né zvladnout. Kromé& toho nam nasi dobfe odve-
denou praci potvrdila i fada ocenénf od odborné
vefejnosti. Na jare roku 2002 ziskal n&$ penzijnf fond
prestizni cenu za image Rhodos a na podzim byl
dokonce ekonomickou vefejnosti zvolen Penzijnim
fondem roku 2002. V dubnu 2003 byl produkt
Penzijni pfipojisténi Credit Suisse Life & Pensions
penzijniho fondu a. s. ocenén Finan&nf akademif

Zlatou korunou v kategorii penzijniho pfipojisténi. Myslim,
Ze je to skute€né potvrzenim, Ze jsme v8e zvladli
nejen po technické a organiza¢ni strance, ale Ze jsme
navic veSkeré zmény spravné a véas dokazali komu-
nikovat. | to je totiz velmi dllezitd soucést nasi prace.

S potésenim tedy mohu konstatovat, Ze se nam
podafilo splnit vSechny Ukoly, které jsme si stanovili
pro rok 2002, a nezlstali jsme pozadu ani v pInénf{
dlouhodobych zamérd. V8echny nase kroky tak pfispi-
vaji k naplnéni strategického cile CREDIT SUISSE
GROUP, respektované celosvétové plsobici finanénf
skupiny, do které nade spole¢nost patfi. Timto cilem
je vybudovani silné finan&nf instituce v Ceské repub-
lice s nabidkou komplexniho finanéniho servisu
pro firemn{ i soukromou klientelu.

Pevné véfim, Ze se ndm podafi na nadi Uspé&snou
préaci navazat nejen v letoSnim roce, ale i v dal3ich
letech tak, abyste Vy — nasi klienti, akcionafi, obchodni
partnefi, ale také zamé&stnanci byli spokojeni se vza-
jemnou spolupraci i nabidkou na8ich sluzeb.

V soucasnosti mame pro daldi zkvalitiovani sluzeb
vytvofeny ty nejlepsi predpoklady. Diky znalostem,
které jsme ziskali pfi ¢innosti v regionu stredni

a vychodni Evropy, nas§im mezinarodnim zkusenostem
a know-how CREDIT SUISSE GROUP jsme si zcela
jisti, Ze pozadavky jak naSich stavajicich, tak potencial-
nich klientd spinime.

T M
Petr Zaluda

Generalni reditel
Credit Suisse Life & Pensions
Ceska republika



1. INTRODUCTION

Dear Shareholders, Clients, and Business Friends,

| am honoured to present to you our Company's
Annual Report for the year 2002.
Undoubtedly, 2002 was of great importance for the
Credit Suisse Life & Pensions operating in the Czech
Republic. In many ways, the year was crowded with
a variety of events because the Company simultane-
ously implemented several projects that were crucial
for our group. In the spring of 2002, the Company
successfully completed the process of renaming
the Winterthur pojistovna and the Winterthur penzijnf
fond to the Credit Suisse Life & Pensions pojistovna
a. s. and the Credit Suisse Life & Pensions penzijni
fond a. s. respectively; theses new names proclaimed
our clear bond with the CREDIT SUISSE GROUP,
one of the largest financial institutions in the world.

Two other projects were mutually related. The Com-
pany established a new, joint management structure
for the Credit Suisse Life & Pensions in the Czech
Republic. At the same time, in the autumn of 2002,
the Company finalized its last large-scale project by
merging the Credit Suisse Life & Pensions penzijni
fond a. s. with Vojensky otevieny penzijni fond (The
Open Military Pension Fund), thus acquiring
a 25 % market share with regard to the total number
of clients. The internal reorganization of the group
was also handled in an accomplished manner. The
Company managed to create a close interconnection
between its insurance company and pension fund,
which was most markedly reflected in sales and mar-
keting.

| am pleased to declare that our Company also
achieved very good economic results. For instance,
the Credit Suisse Life & Pensions pojistovna a. s.
exceeded, for the first time, a benchmark of one bil-
lion CZK in the premium written in the life insurance.
Moreover, our pension fund produced a record profit
of 611 million CZK. These are definitely very pleasing
figures that testify to our successful implementation
of last year's taxing changes. In addition to the
above-mentioned results, the number of awards that
we received from our fellow professionals further
affirmed the quality of our work. In the spring of
2002, our pension fund received the prestigious
'Rhodos' image award. Later, in the autumn of the
same year, economic professionals made our fund
the Pensions Fund of the Year 2002. In April 2003,

the products offered by the same fund under the title
of Supplementary Pension Insurance of Credit Suisse
Life & Pensions were acknowledged by the Financial
Academy by the Golden Crown Award in the supple-
mentary pension insurance category. | believe that all
of these awards bear witness to the fact that we
have managed to deal well with all of the changes
from the technical and organizational points of view,
and that we were able to communicate all of these
changes in a proper and timely fashion. Yes, commu-
nication is also an important piece in the mosaic of
our work.

| am proud to proclaim that our Company suc-
ceeded in fulfilling all the assignments that were set
for the year 2002, as well as all its long-term plans.
All of the actions we take contribute to the achieve-
ment of the strategic goal defined by the CREDIT
SUISSE GROUP, a respected global financial group
of which we are members. This goal consists of
building a strong financial institution in the Czech
Republic and offering a comprehensive package of
financial services to corporate and private clientele.

| strongly believe that our accomplishments of last
year will be continued this year, and in the years to
come, so that you — our clients, shareholders, busi-
ness partners, and employees — will benefit from our
mutual cooperation and from our services. As of now,
our company enjoys the optimum preconditions for
the further improvement of its services. It is thanks to
our expertise gained during our business activities
in Central and Eastern Europe, our international expe-
rience, and the know-how of the CREDIT SUISSE
GROUR, that we are absolutely certain that we will
meet all the requirements of our existing as well as
prospective clients.

T M
Petr Zaluda

Country CEO
Credit Suisse Life & Pensions
Czech Republic
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9. ZPRAVA VEDENI SPOLECNOSTI

Vézeni akcionari, klienti pojistovny
a obchodnf préatelé,
s potéSenim Vam predkladame Vyroéni zpravu nasf

spole¢nosti za rok 2002.

Radi konstatujeme, Ze rok 2002 byl i pfes mnoho
udalosti uvnitf nadich spole¢nosti pro nas velmi
Uspésnym. V8echny kli¢ové zmény se pozitivné odrazily
na procesech Credit Suisse Life & Pensions
pojistovny a. s. i na jejich hospodarskych vysledcich.

Predevsim uzsi propojeni s Credit Suisse Life
& Pensions penzijnim fondem a. s. ndm umoZnilo
zefektivnit procesy uvnitf skupiny, vyuzit mnoha syner-
gickych efektl a sniZit provozni néklady jednotlivych
spolecnosti i skupiny jako celku. Na kterémkoliv misté
nasi spole¢né prodejni sité jsme tak pfipraveni nasim
klientdm nabidnout Siroké spektrum produktd jak
zivotniho pojisténi, tak penzijniho pfipojisténi, pfi¢emz
se snaZime i naddle pfichdzet na trh s dal8imi
novinkami.

Credit Suisse Life & Pensions pojistovna a. s.
doséhla v pfedepsaném pojistném v Zivotnim pojisténf
v lofiském roce ¢astky 1,002 mid. K&, coz predstavuje
meziro¢ni narlst o 28 %. Pocet jejich klientd dosahl
64 644 (meziro¢ni zvySeni o 19 %). Objem aktiv pod
se nam podafilo vyrazné navysit na 1,85 mld. K¢,
coz tvoff meziro¢ni nérlst o 48 %. V tomto ukazateli
bychom se radi zminili i o penzijnim fondu, ktery
za rok 2002 navysil aktiva pod spravou o 3,56 mld. K¢,
coz je 25 % narlst, na 17,2 mld. K& a znamena to
priblizné 30 % celého trhu. Spole¢né tak s Credit
Suisse Life & Pensions penzijnim fondem a. s. mame
pod spravou aktiva v objemu pfiblizné 19,05 miliard
korun a pocet klientd presahuje 660 tisic.

Nasim hlavnim cilem pro rok 2003 je zhodnotit
v8echny zmény, které v nasi skupiné i samotné Credit
Suisse Life & Pensions pojistovné a. s. probéhly
v roce 2002. Jedna se zejména o zvySovani prodeje
nadich produktd, posilovani pozice na trhu a zvySovani
Urovné klientskych sluzeb, k ¢emuz nam napomahaji
dlouholeté mezinarodni zkuSenosti a pfislusnost k silné
finanéni skupiné. Velky vliv na standard sluzeb mé
propojeni mezinarodniho know-how se znalostmi mist-
ntho finanéniho prostfedi a ¢eského a zahrani¢niho
pojistného trhu. Poskytujeme tak modernfi finanéni
diky spolupréci v rdmci skupiny CREDIT SUISSE
GROUP. Domnivame se, Ze jsme si pro spinénf téchto
cild v roce 2002 vytvofili vdechny predpoklady.

Dékujeme Vam za Vasi divéru ve skupinu
spole¢nosti Credit Suisse Life & Pensions a véfime,
Ze naSe spoluprace bude i nadéle Uspésna.

Predstavenstvo Credit Suisse Life & Pensions
pojistovny a. s.



2. MANAGEMENT REPORT

Dear Shareholders, Insurance Company Clients,
and Business Friends,

We are pleased to present our Company's Annual
Report for the year 2002.

We are proud to proclaim that despite the great
number of events that occurred within the Company
in 2002, the year as a whole was a great success.
All of the key changes were positively translated into
the processes of the Credit Suisse Life & Pensions
pojistovna a. s. and into its economic results.

The closer interconnection with the Credit Suisse
Life & Pensions penzijni fond a. s. greatly helped us
to further enhance the efficiency of processes inside
our group, to take advantage of many synergic
effects and to reduce the operational costs of our
individual companies, as well as of the group as
a whole. As a result, each sales point within our joint
network is ready to offer our clients a wide range of
both pension and life insurance products. Neverthe-
less, we are still continuing to introduce new products
onto the market.

The Credit Suisse Life & Pensions pojistovna a. s.
generated in the life premium written last year sum
of 1.002 billion CZK, which is a year-on-year
increase of 28 %. The number of clients reached
64,644 (a year-on-year increase of 19 %). The volu-
me of assets under management, which we consider
one of the most relevant indicators, increased
markedly to 1.85 billion CZK, which is a year-on-year
increase of 48 %. With regard to this same indicator,
we are pleased to note that the pension fund aug-
mented the volume of assets under its management
by 3.5 billion CZK in 2002, which is a 25 %
increase, thus reaching 17.2 billion CZK in assets,

a number that corresponds to 30 % of the entire
market. Combined with the Credit Suisse Life & Pen-
sions penzijni fond a. s., we administer assets of
approximately 19.05 billion CZK, thus servicing more
than 660,000 clients.

Our main goal for 2003 is to evaluate any and all
changes that took place within our group, as well as
in the Credit Suisse Life & Pensions pojistovna a. s.
during 2002. This evaluation will concentrate on
enhancing the sale of our services, strengthening our
market position, and improving the quality of customer
services. All three of these objectives capitalize on
our long-term, international experience and association
with a strong financial group. This high standard of
services is substantially influenced by the combined
effects of our international know-how, and by our
knowledge of the local financial environment and the
Czech insurance market. Thanks to our cooperation
with the CREDIT SUISSE GROUP, our Company can
now provide modern, financial products to the most
demanding clients. It is my personal belief that our
Company has established, in 2002, all the necessary
preconditions for accomplishing its objectives.

We thank you for your trust in the group of
Credit Suisse Life & Pensions companies and believe
that our cooperation will continue to bring us great
success.

The Company's Executive Board

www.cslife.cz 9



3. CREDIT SUISSE GROUP

CREDIT SUISSE GROUP je predni sv&tovy poskytovatel
finan¢nich sluzeb se sidlem v Curychu. Credit Suisse
Financial Services nabizi soukromym klientim a malym
a stfedné& velkym firmam sluzby privatniho bankovnictvi
a finan¢niho poradenstvi, a prostrednictvim spole¢nosti
Winterthur téZ pojisténf a penzijniho pfipojisténi. Credit
Suisse First Boston, investi¢ni banka, pIni pro celosvé-
tové instituce, korporatni, vladni i soukromé klienty roli
finanéniho prostfednika. Registrované akcie CREDIT
SUISSE GROUP (CSGN) jsou kétovany ve Svycarsku
a Frankfurtu nad Mohanem, a také v New Yorku

ve formé& American Depositary Shares (CSR).

CREDIT SUISSE GROUP zaméstnava celosvétové
zhruba 73 000 zamé&stnancd. K 31. bFfeznu 2003
méla skupina pod spravou aktiva v hodnoté

1 160,5 miliard Svycarskych frankd.

10

Credit Suisse Life & Pensions, divize spole¢nosti
Credit Suisse Financial Services, je pfedni evropsky
poskytovatel Zivotniho pojisténi a penzijniho pfipojistént.
Soukromym i korporéatnim klientdm nabizi na miru
pfipravené feseni zZivotniho pojisténi a penzijniho pfipo-
jisténi a to na lokdlni i mezindrodnf drovni. Spole¢nost
Life & Pensions dosahla k 31. prosinci 2002 prede-
psaného pojistného ve vysi 19 miliard Svycarskych
frankd a aktiva pod spravou &inila 110, 8 miliard
Svycarskych frankd. Spole¢nost Life & Pensions
celosvétové zaméstnava priblizné 7 400 zaméstnancd.
Ve Svycarsku se tak stala Life & Pensions druhou
nejvetsi pojistovnou a v celoevropském porovnani
zaujala desaté misto. Rating Life & Pensions je

u Moody’s AA3, od S&P a Fitch-IBCA obdrZela

rating AA-



3. CREDIT SUISSE GROUP

CREDIT SUISSE GROUP

CREDIT SUISSE GROUP is a leading global financial
services company headquartered in Zurich. The busi-
ness unit Credit Suisse Financial Services provides
private clients and small and medium-sized companies
with private banking and financial advisory services,
banking products, and pension and insurance solu-
tions from Winterthur. The business unit Credit Suisse
First Boston, an investment bank, serves global insti-
tutional, corporate, government and individual clients in
its role as a financial intermediary. CREDIT SUISSE
GROUP's registered shares (CSGN) are listed in
Switzerland and Frankfurt, and in the form of Ameri-
can Depositary Shares (CSR) in New York. The
Group employs around 73,000 staff worldwide. As of
March 31, 2003, it reported assets under manage-
ment of CHF 1,160.5 billion.

LIFE & PENSIONS WORLWIDE

Credit Suisse Life & Pensions, a Credit Suisse Finan-
cial Services division, is one of the leading European
life and pension insurers. It offers individual and
corporate clients tailor-made, local and international
life insurance and pension solutions. Life & Pensions
achieved a premium volume of CHF 19 billion

and reported assets under management of

CHF 110.8 billion as at December 31, 2002. There
are approximately 7,400 people working for Life

& Pensions all over the world. Life & Pensions ranks
second in Switzerland and tenth in Europe in the life
insurance business. Life & Pensions got rating AA3
by Moody's and AA- from S&P and Fitch-IBCA.

Credit Suisse Group

Credit Suisse Financial Services

Credit Suisse Financial Services

Private Banking Life & Pensions

Industrional Securities CSFB Financial Services

Corporate & Retail Insurance

Banking

Credit Suisse legal entity Winterthur legal entity

Credit Suisse First Boston legal entity

www.cslife.cz 11



4. ORGANY SPOLECNOSTI, AKCIONARI A AUDITOR SPOLECNOSTI
MEMBERS OF THE COMPANY BODIES, SHAREHOLDERS AND AUDITORS

Predstavenstvo k 31. 12. 2002
Executive Board*

Petr Zaluda, predseda/chairman
Mojmir Boucnik
Jindfich Kral

* V soucasnosti pfedstavenstvo pracuje ve sloZeni/
At present the Executive Board has the following
composw‘m(m:

Petr Zaluda, pfedseda/chairman
Lubo$ Novéak
Tomas$ Hlavac

Dozoréi rada k 31. 12. 2002
Supevisory Board**

Daniel Adamec, predseda/chairman
Jifi Blanda

Jirg Keller

Alasdair William Lorn Macdougall
Fintan Nunes

Ludmila Truhlarova

** V soucasnosti dozor¢f rada pracuje ve sloZeni/
At present the Supervisory Board has the following
composition:
Daniel Adamec, pfedseda/chairman
Jiff Blanda
Jirg Keller
Alasdair Macdougall
Fintan Nunes
Toma$ Herbst

12

Akcionari spolecnosti
Company's Shareholders

Winterthur Leben 65 %
EBRD 35 %

Evropska banka pro obnovu a rozvoj/
European Bank for Reconstruction and Development

Auditor
Auditors

KPMG Ceska republika Audit, spol. s r.o.



5. ZPRAVA DOZORCI RADY
SUPERVISORY BOARD'S REPORT

Dozoréi rada plnila své Ukoly v souladu se zdkonem
a stanovami spole¢nosti.
Od predstavenstva dostavala pravidelné zpravy
o ¢innosti spolecnosti a o jeji finanénf situaci. Dozorcf
rada priibézné kontrolovala chod spole¢nosti a jejf
podnikatelsky vyvoj v roce 2002 a predavala
pfedstavenstvu své stanoviska, ndzory a podnéty
k pfedkladanym problémim, zamérim a skute¢nostem.
Dozoréi rada konstatuje, ze pfedstavenstvo a mana-
gement spole¢nosti realizovali vechna doporuceni
dozor¢i rady a zohledfiovali zajmy G¢astnikl pojistént
i zajmy akcionard.

The Supervisory Board executed its assignments
in accordance with the law and the Company's Arti-
cles of Association.

The Supervisory Board received regular reports on
the Company's activities and financial standing from
the Board of Directors. The Supervisory Board conti-
nually monitored the operations of the Company and
its business development in 2002 and provided the
Board of Directors with its opinions, statements,
suggestions, and comments on presented problems,
plans, and facts.

The Supervisory Board hereby concludes that the
Company's Board of Directors and Management
implemented all of its recommendations and that they

Dozoréi rada projednala zpravu predstavenstva
o ¢innosti spole¢nosti v roce 2002, G¢etni zaveérku
i zprévu auditora. V hospodaren{ spole¢nosti neshle-
dala dozoréi rada Zadné zévady. Dozoréi rada projed-
nala zpravu o vztazich mezi propojenymi osobami.
Dozoréi rada doporucila valné hromadé, aby
schvdlila Ucetni zavérku spolecnosti za rok 2002
a navrh na pokryti ztraty spolecnosti za rok 2002
predlozené pfedstavenstvem spole¢nosti.

took into consideration the interests of both our
insurance schemes' participants and shareholders.

The Supervisory Board has discussed the Board
of Directors' report on the Company's activities in
2002, the closing accounts, and the auditor's report.
The Supervisory Board did not find any discrepancies
in the Company's economics. The Supervisory Board
has also discussed a report on the relationships
between associated entities.

The Supervisory Board recommended that the
General Meeting approve the Company's 2002 clos-
ing accounts as well as the proposal to cover the
Company's losses, the latter being previously submit-
ted by the Company's Executive Board.

www.cslife.cz 13



6. CREDIT SUISSE LIFE & PENSIONS POJISTOVNA A.S. V CESKE REPUBLICE

Potencial pro dal3i posilovani pozice
Credit Suisse Life & Pensions pojistovna a. s.

navazuje na tradici spole€nosti Winterthur pojitovna,
ktera zahdgjila svoji ¢innost na ¢eském trhu uz
v pribéhu devadeséatych let.

Postupné se Credit Suisse Life & Pensions
pojistovna a. s. (dfive Winterthur pojistovna) vypracovala
do pozice spole¢nosti, poskytujici Sirokou paletu sluzeb
na standardni evropské drovni. Zpoatku své Cinnosti
byla univerzalni pojistovnou pro vSechny druhy
pojisténi. AvSak po strategickém rozhodnuti specializo-
vat se pfedevsim na Zivotni a Urazové pojisténti,
prevedla nade pojistovna v roce 2001 v souladu
se zakonnymi predpisy kmen neZivotniho pojisténi
pojistovné Kooperativa. Toto strategické zaméreni
na Zivotni pojisténi bylo a je motivovéno tim, ze
skupina Credit Suisse Life & Pensions poklada tuto
oblast za perspektivni a spatfuje zde potencial dalstho
ristu.

Podkladem pro tato olekavani je zejména
zkuSenost ze zem{ v Evropské unii. Zde je Zivotni
pojisténi mnohem vice vyuzivano zejména jako komplexni
finan¢ni produkt, ktery v sobé soustfeduje hned néko-
lik funkci. Zivotni poji$ténf totiz v sob& zahrnuje nejen
samotné zajisténi blizkych, ale také moznost investo-

14

vani finan¢nich prostrfedkd. Kromé toho je vSak také
vnimano jako jedna z moZnosti a soucasti penzijniho
systému, coz ho velmi pfiblizuje penzijnimu pFipojisténi
a &inf tak z obou produktd vhodnou kombinaci. D& se
tedy pfedpokladat, Ze vyznam Zivotniho pojisténi
poroste i diky pfipravované reformé dlchodového
systému. V jeho nové podobé& by totiz mohlo byt
napfiklad sou¢asti nové vzniklého lIl. pilife. Skupina
Credit Suisse Life & Pensions se proto jiZ v pfedstihu
pfipravuje na pfipadné zmény a v roce 2002 Gzce
propojila obé& své spolecnosti. Vznikl tak celek, ktery
vyuziva vzédjemné kompatibility spektra produktd
a navic umoznil jesté dale zlepSit sluzby obou
spole¢nosti.

Dal$imu zvyeni zajmu ob&ant Ceské republiky
o Zivotni pojisténi by mél napomoci i oCekavany vstup
nasi zemé& do Evropské unie. Kromé prejimanfi legisla-
tivy je totiz pravdépodobné, Ze i obyvatelé CR za&nou
vyuzivat podobnych finanénich sluzeb a produktd, jako
v zemich, které jsou jiz del8i dobu soulasti sjedno-
cené Evropy. Navic |ze oekavat, Ze i stat minimalné
zachova stavajici podporu Zivotntho pojisténi, nebot se
jednd o aktivni a osobni pfijeti vlastni spoluzodpovéd-
nosti za budoucnost jednotlivych G¢astnikd a také
jejich blizkych.



6. CREDIT SUISSE LIFE & PENSIONS POJISTOVNA, AS. IN THE CZECH REPUBLIC

Potential for the Further Strengthening
our Market Position

Credit Suisse Life & Pensions pojistovna a. s.
continues in the tradition of the Winterthur Insurance
Company that launched its business activities in the
Czech market as early as the first half of the 1990's.
Credit Suisse Life & Pensions pojistovna a. s. (for-
merly the 'Winterthur pojistovna') has gradually worked
its way up to a company that offers a wide range of
services of standard European quality. However, its
scope of business was not always focused only on
the insurance of individuals. In 2001 following
a strategic decision to specialize in life and accident
insurance the Company transferred, in full compliance
with all the legal requirements, the common assets of
its non-life insurance business to Kooperativa
pojistovna. This strategic orientation on life insurance
was and continues to be motivated by the fact that
the Credit Suisse Life & Pensions considers this
insurance segment to have immense potential that
can yield further growth.

These expectations derive, above all else, from
experience gained in EU countries in which life insur-
ance is used much more as a complex financial
product combining several functions. Life insurance is
not only for insuring one's relatives. It is also a tool
for investing financial means. In addition, it is also

perceived as a possible method and component of

Po&et smluv (v tisicich kusi)
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a pension system. This makes life insurance more like
supplementary pension insurance. As a result, both
products offer a convenient combination of financial
tools. The significance of life insurance can be
expected to increase, which will be partly due to the
prepared reform of the pension scheme. The reformed
scheme could present life insurance as an integral
part of a newly created 3rd pivot. In anticipation of
similar developments, the Credit Suisse Life

& Pensions has began to prepare for other possible
changes and established a tight link between both of
its companies in 2002. This newly created entity ben-
efits from the mutual compatibility of our product
range. Furthermore, it has brought about an improve-
ment in both company's services.

The interest of Czech people in life insurance
should intensify with the impact of the anticipated
accession of the Czech Republic into the European
Union. It is safe to assume that as the Czech Republic
assumes EU legislation its citizens will commence to
use financial services and products similar to those
that have been well established in EU countries. In
addition, it is also realistic to expect the Government
to maintain, at least to a minimum degree, the exist-
ing support for life insurance which represents one's
active, personal engagement in sharing responsibility
for the future of individual insurance scheme partici-
pants and their relatives.

www.cslife.cz 15



7. NASE PRODUKTY A SYSTEM DISTRIBUCE

Aktivni pfistup

Rok 2002 byl ve skupiné Credit Suisse Life
& Pensions ve znamen/ propojovani a vytvéareni
spole¢nych internich distribu¢nich kanéld pro obé
spole¢nosti — penzijni fond a pojistovnu. Obchodni sit
vlastnich prodejcl a regionalnich Feditelstvi nyni efek-
tivné pokryva celé azemi Ceské republiky a nabizi
klientdm na kazdém misté Siroké spektrum produktd
zivotniho pojisténi i penzijniho pripojisténi, podle indi-
vidudlnich pozadavkl kazdého zédkaznika.

V oblasti Zivotniho pojisténi jsou strategicky
nejddlezitéjSimi produkty kapitalové a rizikové Zivotni
pojisténi, investiéni Zivotni pojiSténi, drazové pojisténi
a doplikové zdravotni pojisténi. Strategické zaméfeni
na tyto vybrané okruhy produktl znamend, Ze mame
pfedpoklady pro zvy3enf jejich kvality, dostupnosti
a adresnosti. Ve svych nabidkach vyuZijeme
i pfiznivého danového zvyhodnéni zivotniho pojisténi,
které pro mnoho klientd znamend nemaly pfinos
a motivuje je k tomu, aby svoji budoucnost
zabezpecovali pravé timto zplsobem. Také v minulém
roce Credit Suisse Life & Pensions pojistovna a. s.
pfinesla dal3i novinky, zejména v oblasti investi¢nich
fondl. Rozsifuje tak svou nabidku a vytvafi prostor
pro skute¢né individualni nastaveni smlouvy kazdého
klienta. DokaZe proto uspokojit poZadavky i téch

Predepsané pojistné (v mil. K&)

I'v minulém roce se Credit Suisse Life
& Pensions pojistovné a. s. dafilo navézat na tradici
ristu prodeje a snaZila se maximéalné vyuZit pfiznivé
prostfedi na trhu Zivotniho pojisténi, které bylo
umoznéno novelou zékona o danich z pfijmd
a umoznénim dafiového zvyhodnénf Zivotniho pojisténi.
Pocet jejich klientd tak na konci roku 2002 stoupl jiz
na témér 65 tisic.

K prodeji produktd uplatiiujeme strategicky multi-
distribu¢ni pfistup. Vlastni obchodnf sluzbu tvofi témér
tisic kvalifikovanych pojistovacich poradc( na témér
dvou desitkach obchodnich mist. P¥i prodeji
spolupracujeme s ostatnimi prodejnimi kandly, zejména
spole¢nostmi nabizejicimi rodinné finanéni poradenstvi
a s pojistovacimi makléfi.

Credit Suisse Life & Pensions pojistovna a. s.

v roce 2002 také Uspésné navdzala spolupréci

s mnoha velkymi zaméstnavateli a vyuZila tak moZnosti
prodeje svych produktl jako bonusu pro zaméstnance
korporatnich klientd. Vedle rostouciho zajmu o Zivotn{
pojisténi z fad individualnich klientl se v této oblasti
otevird dalsi prostor pro rozsiteni trhu, ktery navic ma
po zkuSenostech z oboru penzijniho pfipojisténi beze-
sporu velky potencidl a perspektivu. Marketingova
strategie obou spole¢nosti skupiny Credit Suisse Life
& Pensions se spolupréci s velkymi firmami detailné
a propracované vénuje a na rok 2003 ma v této
souvislosti navrzeno nékolik akci a projektd.
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7. OUR PRODUCTS AND DISTRIBUTION SYSTEM

An Active Approach

For the Credit Suisse Life & Pensions 2002 was
a synonymy of interconnecting and establishing joint,
in-company, distribution channels within both compa-
nies — i.e. the pension fund and the insurance com-
pany. Our contemporary network of dealers and
regional headquarters covers the entire Czech Repub-
lic, and each sales point within the network offers
clients a wide range of life insurance products and
supplementary pension schemes, taking into account
the individual requirements and needs of each cus-
tomer.

The key life insurance products are capital and
hazardous life insurance, investment life insurance,
accident insurance, and supplementary health insur-
ance. Focussing on these selected categories of
products means that we have all the prerequisites
required to improve their quality, availability, and a
clearly targeted direction. We will also incorporate
favourable tax incentives combined with life insurance.
Those tax allowances are of great benefit for many
clients and motivate them to secure their future in
this manner. Credit Suisse Life & Pensions pojistovna
a. s. also continued to launch new products in 2002,
especially in investment funds. Following this
approach, the insurance company has broadened the
portfolio of its services and has created the precondi-
tions for each client to have a truly personalized con-
tract. In return, the insurance company can satisfy the
requirements of even the most demanding customers.

Last year the Credit Suisse Life & Pensions pojistov-
na a. s. managed to maintain its traditional trend of
sales growth. It also made great efforts to make opti-
mum use of the favourable conditions within the life
insurance market brought about by the amended
Income Tax Act, specifically by attaching tax
allowances to life insurance. The number of clients at
the end of 2002 was almost 65,000.

The sale of our products is based on a strategic,
multi-level-distribution approach. The actual sales
services are operated by a network of nearly 1,000
qualified insurance advisors based in almost twenty
sale points. Our selling activities also include coopera-
tion with insurance brokers as well as other sales
channels, especially in those companies that offer
family financial consultancy.

In 2002 Credit Suisse Life & Pensions pojistovna
a. s. established effective cooperation links with a
large number of employers and offered its products
as a bonus to employees of corporate clients. In
addition to the soaring interest in life insurance from
individual clients, this insurance segment is occupying
more and more of the market. Given the market
experience with supplementary pension insurance, its
business potential and future prospects are quite
inviting. The marketing strategy accepted by both
companies of the Credit Suisse Life & Pensions pays
close, well-targeted, attention to corporate clients for
whom the Company has drafted several projects and
events for 2003.
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8. ROZVAHA K 31. PROSINCI 2002 (V TIS. KC)

2000 2001 2002

Legenda Hrub4 vyse Uprava Cists vyse

Aktiva/

Nehmotny majetek/ 15 843 12 650 126 631 124 109 2 522
Zfizovaci vydaje/ 0 0 1871 1871 0
Software/ 15 843 12 650 124 760 122 238 2 522

Finan&nf umist&ni (investice)/ 931 953 1 603 205 2 052 931 292 2 052 639
Pozemky a stavby provozni/ 9 809 9617 10 697 292 10 405
Majetkové Gcasti v podnicich s rozhodujicim vlivem/ 200 2 000 29 681 0 29 681
Obligace a ostatnf dluhopisy, pdjcky 29 000 20 000 0 0 0

- podniky s rozhodujicim vlivem/

Cenné papiry s proménlivym vynosem/ 30 119 21 208 19 316 0 19 316
Cenné papiry s pevnym vynosem/ 597 003 721 118 1123 538 0 1123 538
Ostatni pGjcky/ 1 456 1093 278 0 278
Depozita u bank/ 130 242 488 678 2556 320 0 2565 320
Finan&ni umisténi jménem pojistnikd/ 134 124 339 591 614 101 0 614 101

Pohledavky/ 41 051 41 830 172 799 74 103 98 696

Pohledévky z pfimého pojisténi a zajisténi/ 21 404 15 745 104 444 74 103 30 341
Pohledavky za pojistniky/ 19 292 15 545 95 997 74 103 21 894
Pohledéavky za zprostredkovateli/ 200 200 7 832 0 7 832
Pohledavky pfi operacich zajisténi/ 1912 0 615 0 615

Ostatni pohledavky/ 19 647 26 085 68 3656 0 68 356

Ostatnf aktiva/ 45 048 50 348 73 417 21 089 52 328

Hmotny movity majetek/ 25 098 23 037 52 466 21 089 31377
Provozni movity majetek/ 24 763 22 702 52 423 21 089 31334
Hmotny majetek neodepisovany/ 335 335 43 0 43

Porizeni majetku/ 30 0 1 860 0 1 860

Ostatnf aktiva/ 1406 1721 0 0 0

Pokladni hodnoty a ostatni finan¢ni majetek/ 18514 25 590 19 091 0 19 091
Bé&zné ucty/ 17 581 24 218 18 283 0 18 283
Pokladna a jiné pokladni hodnoty/ 933 1372 808 0 808

Prechodné Gcty aktiv/ 80 243 104 695 87 641 0 87 641
Uroky a njemné/ 2 625 499 15 0 15
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8. ROZVAHA K 31. PROSINCI 2002 (V TIS. KC)

2000 2001 2002
Legenda Hrub4 vy3e Uprava Cista vy3e
Pofizovaci néklady na pojistné smlouvy/ 58 588 61 405 61 429 0 61 429
Ostatni pfechodné Gcty aktiv/ 19 030 42 791 26 197 0 26 197
Neuhrazeni ztrata minulych let/ 81 168 190 576 318 232 0 318 232
Ztrata bézného Gcetnitho obdobi/ 109 418 127 655 130 599 0 130 599
Aktiva celkem/ 1804714 2130959 2962250 219593 2742657
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8. ROZVAHA K 31. PROSINCI 2002 (V TIS. KC)

2000 2001 2002

Legenda Hrub4 vy3e Uprava Cista vyse

Pasiva (v 1000 K¢&)/

Zékladni kapitdl a fondy/ 383 000 734 000 769 182 0 769 182
Zakladn( kapital/ 373 000 374 000 374 000 0 374 000
Emisni azio/ 0 350 000 350 000 0 350 000
Ostatni kapitalové Gcty/ 10 000 10 000 45 182 0 45 182

Technické rezervy/ 695 112 913 002 1 265 678 26 992 1 238 686
Rezervy na pojistné jinych obdobi/ 144 438 116 147 145 364 0 145 364
Rezerva pojistného Zivotnich pojisténi/ 465 050 732 368 1007 328 337 1 006 991
Rezerva na pojistné pInéni/ 74 554 48 951 101 162 26 655 74 507
Rezerva na prémie a slevy/ 3417 8 193 2 424 0 2 424
Vyrovndvaci rezerva a Jiné rezervy/ 7 663 7 343 9 400 0 9 400

Rezerva Zivotnich poji§tént, je-li nositelem 134 123 339 591 614 101 0 614 101

investi¢niho rizika pojistnik/

/Rezervy na ostatni rizika a ztraty/ 7 649 6 283 2218 0 2213
Jiné rezervy/ 7 649 6 283 2213 0 2213

Zévazky ze sloZenych depozit/ 5778 4747 15 082 0 16 082

Zavazky/ 33 004 74 154 b7 632 0 b7 632
Zavazky z ptimého pojisténi a zajisténi/ 18 946 52 605 33 0562 33 062
Zavazky v(ci pojisténym/ 4 900 36 196 33 0562 0 33 062
Zévazky vuci zprostredkovateldm/ 13 063 6 887 0 0 0
Zavazky pfi operacich zajisténi/ 983 9 522 0 0 0
Zévazky danové/ 1778 1177 16 450 0 16 450
Zéavazky soc.zabezpeC. a zdrav.pojisténi/ 2 306 2 623 1398 0 1398
Ostatni zavazky/ 9974 17 849 6 732 6 732

Prechodné Gcty pasiv/ 46 048 59 182 45 761 0 45 761

Zisk b&iného Gcetniho obdobi/ 0 0 0 0 0

Pasiva celkem/ 1304 714 2130 959 2 742 657
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9. VYKAZ ZISKU A ZTRATY K 31. PROSINCI 2002

Legenda
2000 2001 2002
Technicky Glet k neZivotnimu pojisténi/
Predepsané hrubé pojistné/ 297 049 263 865 96 262
Predepsané hrubé pojistné postoupené zajistovatellim/ -64 176 -62 8156 -8 601
Zména stavu rezervy na nezaslouzené pojistné/ -10 923 215 6 380
Zména stavu rez. na nezaslouzené pojistné — podil zajistovatelt/ 4671 -599 -4 002
ZaslouZené pojistné ocisténé/ 226 621 200 666 90 039
Prevedené vynosy z finanéntho umisténi z netechnického Gétu/ 7 360 7722 3 047
Ostatnf technické vynosy, ocisténé/ 5 392 56 092 2773
Néklady na pojistna plnéni/ -96 404 -78 049 -36 429
Podil zajistovateld na nékladech na pojistna pInéni/ 3 1561 9 375 7 792
Zména stavu rezervy na pojistnd pinéni/ -26 307 -31 317 -31 602
Zména stavu rezervy na pojistna plnéni — podil zajistovatel/ 5 1562 5 583 14 748
Néklady na pojistna pInéni — ocisténa/ -114 408 -94 408 -45 491
Zména stavu ostat. tech. rezerv — ocisténa/ -226 0 -68
Prémie a slevy ocisténé/ -18 -7 0
Pofizovaci néklady na pojistné smlouvy/ -69 302 -32 686 -7 035
Casové rozligenf pofizovacich nékladd na pojistné smlouvy/ 4 031 -13 746 -3 538
Sprévnf rezie/ -113 184 -99 344 -62 977
Provize od zajistovateld a podily na zscich, ocisténé/ 10 652 10 472 798
Cista vy$e provoznich naklad(/ -167 803 -135 304 -62 762
Ostatni technické néklady, ocisténé/ -12 104 -11 839 -21
Zména stavu vyrovnavaci rezervy/ -6 063 -8 8856 -2 934
Vysledek/ -61 239 140387  -15 407
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9. VYKAZ ZISKU A ZTRATY K 31. PROSINCI

2002

Legenda
2000 2001 2002
Technicky Ucet k Zivotnimu pojisténi/
Predepsané hrubé pojistné/ 575918 780 283 1 002 447
Predepsané hrubé pojistné postoupené zajistovatelliim/ -1 824 -2 661 -4 441
Zména stavu rezervy na nezaslouzené pojistné/ -21 3561 -27 067 -31 7561
ZaslouZené pojistné ocisténé/ 552 743 750 565 966 2565
Vynosy z pozemki a staveb/ 15673 1087 10156
Vynosy z ostatnich slozek finanéniho umisténi/ 35 184 52 919 75 290
PouZiti opravnych poloZek k finanénimu umisténi/ 0 56 610 0
Vynosy z realizace finanéniho umisténi/ 233 849 396 952 589 817
Vynosy z finanéniho umisténi/ 270 606 507 568 666 122
Prirlstky hodnoty finanéntho umisténi/ 0 0 11786
Ostatnf technické vynosy, ocisténé/ 5 406 20 781 10 601
Néklady na pojistna plnéni/ -32 317 -74 082 -139 904
Podil zajistovatel( na nakladech na pojistna plnéni/ 0 0 6
Zména stavu rezervy na pojistné plnéni/ -2 045 -3 396 -9 965
Néklady na pojistna plnéni — ocisténé/ -34 362 =77 478 -149 863
Zména stavu rezerv pojistného Zivotniho pojisténi/ -221 120 -267 314 -274 861
Zména stavu rezerv poj. ZP - podil zajistovatele/ 17 -4 238
Zména stavu ostat. tech. rezerv — ocisténa/ -134 123 -210 469 -268 741
Zména stavu jinych rezerv — oci$téna/ -365 226 -477 787 -543 364
Prémie a slevy, ocisténé/ -4 563 -9 372 -9 010
Pofizovaci néklady na pojistné smlouvy/ -120 814 -170 742 -205 603
Casové rozligeni pofizovacich nakladt na pojistné smlouvy/ 6 073 16 562 3 562
Spravni rezie/ -122 1156 -169 072 -212 792
Provize od zajistovateld a podily na ziscich, ocisténé/ 895 1368 2 295
Cista vy8e provoznich néakladd/ -235 961 -321 894 -412 638
Néklady na finan¢ni umisténi/ -1.777 -2 931 -6 862
Tvorba opravnych poloZek k finan¢nimu umfsténi/ -156 463 -125 338 0
Naklady na realizaci finanéntho umisténi/ -234 641 -399 459 -512 663
Celkové néklady na finanénf umfisténi/ -251 881 -627 728 -5619 5156
Nerealizované Ubytky hodnoty finanéniho umisténi/ 0 0 -166 911
Ostatni technické naklady, ocisténé/ -21 227 -23 873 -8 514
Vysledek/ -74 465  -159 218  -154 951
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9. VYKAZ ZISKU A ZTRATY K 31. PROSINCI 2002

Legenda
2000 2001 2002
Netechnicky dcet/
Vysledek technického Gctu k neZivotnimu pojisténi/ -61 239 14 037 -156 407
Vysledek technického Gc¢tu k Zivotnimu pojisteni/ -74 465 -169 218 -154 951
Vynosy z ostatnich sloZek finanéntho umisténi/ 7 630 8 062 3 222
PouZitl opravnych poloZek k finanénimu umfsténi/ 0 0 0
Vynosy z realizace finan¢niho umisténi/ 0 0 0
Néklady na finan¢ni umisténi/ -270 -330 -175
Néklady na realizaci finanéntho umisténi/ 0 0 0
Prevod vynost z finan¢. umisténi na techn. dcet neziv. pojisténi/ -7 360 -7 722 -3 047
Ostatni vynosy/ 33 742 37 573 40 232
Ostatni naklady/ -7 241 -151 -306
Dan z pfijmd z bézné &innosti/ 0 0 0
Hospodarsky vysledek po zdanéni/ -109 203 -107 759 -130 432
Mimoradné vynosy/ 91 4179 89 669
Mimoradné néaklady/ -242 -23 213 -89 802
Mimoradny hospodarsky vysledek/ -1561 -19 034 -133
Dani z pfijmd z mimoradné ¢innosti/ 0 0 0
Ostatni dané a poplatky/ -64 -862 -34
Hospodarsky vysledek za G€etni obdobi/ -109 418  -127 6565  -130 599
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10. PREHLED O ZMENACH VLASTNIHO KAPITALU (V TIS. KC)

Legenda 31.12.2002 31.12.2001 31.12. 2000
Z&kladni kapitél
pocatecni zistatek 374 000 373 000 373 000
zvySeni 0 1 000 0
snizenf 0 0 0
pfeména konvertibilnich dluhopist na akcie 0 0 0
uplatnéni opcf a warrant 0 0 0
Konecny zlstatek 374 000 374 000 373 000
Vlastni akcie 0 0 0

Emisni azio

pocatecni zlistatek 350 000 0 270 000

zvySen( 0 350 000 0

snizenf 0 0 -270 000
Konecny zlstatek 360 000 360 000 0
Rezervnf fondy

pocatecni zlistatek 0 0 0

povinny pridél 0 0 0

jiné zvySeni 0 0 0

snizenf 0 0 0
Kone&ny zlstatek 0 0 0
Ostatni fondy ze zisku

pocatecni zlistatek 0 0 0

zvyseni 0 0 0

sniZzeni 0 0 0
Konecny zlstatek 0 0 0
Kapitalové fondy 10 000 10 000 10 000
Ocefiovaci rozdily nezahrnuté do hospodérského vysledku

pocatecni zlistatek 0 0 0

zvySen( 50 989 0 0

snizenf -15 807 0 0
Konec&ny zlstatek 35 182 0 0
Nerozdéleny zisk

pocatecni zlistatek 0 0 0

zvySeni 0 0 0

snizenf 0 0 0
Konecny zlstatek 0 0 0
Neuhrazeng ztrata

pocatecni zUstatek -190 676 -81 1568 -233 601

zvySenf -127 655 -109 418 -117 667

snizenf 0 0 270 000
Koneény zlstatek -318 231 -190 676 -81 168
Zisk/ztrata za GCetni obdobi po zdanénf -130 599 -127 655 -109 418
Dividendy 0 0 0
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11. PRILOHA UCETNI ZAVERKY

ROK KONCICI 31. PROSINCEM 2002 (V TISICICH KC)

. 1. Charakteristika a hlavni aktivity

CREDIT SUISSE LIFE & PENSIONS POJISTOVNA
A.S. (do 22. 3. 2002 pusobici pod ndzvem Winterthur
pojistovna a.s.) byla zapsana do obchodniho rejstitku
dne 16. 11. 1994 (IC 61 85 95 24), déle jen
spole¢nost.

Akcionéfi spoleCnosti jsou:
Winterthur Leben 65,0 %
EBRD - Evropska banka pro obnovu a rozvoj 35,0 %

Povolen( k provozovani pojistovaci ¢innosti ziskala
spole¢nost dne 14. 7. 1995, Spole¢nost se zabyva
pojistovaci a zajistovaci ¢innosti od roku 1995.
Spole&nost se stala pojistovnou zamé&Fenou

na pojisténf osob, tj. Zivotni pojisténi a rdzné druhy
Urazového pojistént.

V roce 1998 byla spole¢nost zaclenéna do finanéni
skupiny CREDIT SUISSE GROUP.

Sidlo spole¢nosti:

CREDIT SUISSE LIFE & PENSIONS POJISTOVNA AS.
Lazarska 13/8

120 00 Praha 2

Clenové predstavenstva a dozorgf rady
k 31. prosinci 2002:

Clenové predstavenstva:

Petr Zaluda, Brno (pfedseda)

Mojmir Boucnik, Chrustenice

Jindfich Krél, Praha
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Clenové dozoré&ich organ:

Daniel Adamec, Zurich (pfedseda)

Jirg Keller, Ossingen

Fintan Nunes, Londyn

Alasdair William Lorn Macdougall, Londyn
Ludmila Truhlarovéa, Praha

Jifi Blanda, Praha

Spolec¢nost je zastupovéna vzdy dvéma Cleny
pfedstavenstva spole¢né a nebo dvé&ma prokuristy.
Podepisovani za spolecnost se déje tak, Ze dva
¢lenové predstavenstva nebo dva prokuristé pfipojf
své podpisy k vytist€énému nebo jinak napsanému
jménu spole¢nosti.

Prokurista spole&nosti
Vladimir Marudka, Mydlovary

I. 2. Zména obchodn( strategie spole¢nosti
Spole¢nost dokongila v pribé&hu roku 2002 svij
strategicky zdmér soustredit se na pojisténi zivotni
a Urazové, kde spatfuje potencidl dalsiho rlstu.

Se souhlasem Ministerstva financi CR, dal$ich pfis-
luSnych instituci a v souladu se zadkonnymi pfedpisy
prevedla spole¢nost v roce 2002 zbyvajici ¢ast kmene
pojistnych smluv neZivotniho pojisténf na prebirajici
WINTERTHUR INTERNATIONAL INSURANCE
COMPANY LIMITED, organizaéni slozku. Pfedmétem
pfevodu byly pojistné obchody v oblasti neZivotniho
pojisténi velkych mezinarodnich spole¢nosti.
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l. GENERAL CONTENTS

I.1. Description and principal activities

CREDIT SUISSE LIFE & PENSIONS POJISTOVNA
A.S. (until March 22, 2002 operating under the name
Winterthur pojistovna, a.s., "the Company") was
entered into the Commercial Register on November
16, 1994 (IC 61 85 95 24).

The Company's shareholders are:
Winterthur Leben 65.0 %
EBRD 35.0 %
— European Bank for Reconstruction

and Development

The Company received a licence to practise insurance
activities on July 14, 1995. The Company has been
performing its insurance and reinsurance activities
since 1995. The Company became an insurance
company concentrating on the insurance of persons,
which means life assurance and several types of
accident insurance. In 1998 the Company became

a member of the CREDIT SUISSE GROUR.

Registered office of the Company:

CREDIT SUISSE LIFE & PENSIONS POJISTOVNA AS.
Lazarskd 13/8

120 00 Praha 2

Members of the Executive Board and the Supervi-
sory Board as of December 31, 2002:

Members of the Executive Board:

Petr Zaluda, Brno (chairman)

Mojmir Boucnik, Chrustenice
Jindfich Krél, Praha

Members of the Supervisory Board:
Daniel Adamec, Zurich (chairman)

Jiurg Keller, Ossingen

Fintan Nunes, Londyn

Alasdair William Lorn Macdougall, Londyn
Ludmila Truhlarova, Praha

Jifi Blanda, Praha

Two members of the Executive Board or two proxy
holders must always act together in the name of the
Company. In order to sign for the Company the sig-
natures of two members of the Executive Board or
two proxy holders are required alongside the printed
or written name of the Company.

Proxy of the Company
Vladimir Marugka, Mydlovary

I. 2. Change in the Company's business strategy
During the year 2002, the Company fulfilled its
strategic objective to focus on life and accident
assurance - a business with growth potential. With
the agreement of the Ministry of Finance of the
Czech Republic, other relevant authorities and in
accordance with the law, in the year 2002, the Com-
pany transferred the remaining part of its non-life
insurance portfolio to transferee - insurance company
WINTERTHUR INTERNATIONAL INSURANCE
COMPANY LIMITED, organizaéni slozka. The transfer
involved insurance contracts relating to non-life insur-
ance business for large international companies.
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Pfedmétem prevodu byly ndsledujici druhy
neZivotniho pojistént:

pojisténi majetkové,

pojisténi poZaru a ostatnich Skod na majetku,
pojisténi odpovédnostni.

l. 8. Préavni poméry

K 1. dubnu 2000 vstoupil v platnost zakon

¢ 363/1999 Sb,, o pojistovnictvi (dale jen zakon),
kterym se rusi zakon ¢. 185/1991 Sbh.

Ke dni sestaveni Ucetni zavérky jsou veskeré pravni
pomeéry spole¢nosti v souladu se zdkonem. Tuto
skute€nost spole¢nost pisemné doloZila ministerstvu
financi v souladu s § 42 odst. b) zakona & 363/1999
Sh. dne 23. 11. 2001. Ministerstvo financf vydalo dne
22. 3. 2002, pod ¢&,j. 322/29656/2002, rozhodnuti,
které nabylo pravni moci dne 25. 3. 2002 a kterym
udéluje povoleni k provozovani pojistovaci ¢innosti

a Cinnosti souvisejicich.

l. 4. Vychodiska pro pfipravu Géetni zavérky

PFi vedeni GCetnictvi a sestavovani dcetni zavérky
spole¢nost postupovala v souladu se zdkonem

¢. 663/1991 Sb,, o Gletnictvi, v platném znénf,
opatfenim Ministerstva financf ¢. 43071992, kterym
se stanovi (¢tové osnova a postupy uctovani

pro pojistovny, v platném znéni, a opatfenim minister-
stva financf ¢. 380/1992 v platném znéni, kterym

se stanovi usporadéani a obsahové vymezeni polozek
Gcetni zaverky pojistoven.

Ucetnictvi spole&nosti je vedeno tak, aby G&etni zavérka
sestavena na jeho zékladé podavala vérny a poctivy
obraz pfedmétu Gcetnictvi a finan¢ni situace Gcetni
jednotky.

V souladu s novelizovanymi préavnimi pfedpisy precenila
spole¢nost finan¢ni umisténi k 31. prosinci 2002

na reélnou hodnotu. Vzhledem k tomu, Ze pravni
legislativa do konce roku 2001 neumoZiiovala
ocefiovani redlnou hodnotou, nejsou Udaje minulého
Ucetniho obdobi zcela srovnatelné.

l. B. Zasadni Gc€etni postupy pouzivané spole€nosti

() Finan&nf umisténf
Pozemky jsou Uctovéany k datu pofizeni v pofizovaci
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ceng, stavby v pofizovaci cené snizené o opravky.
PFi odepisovani byly pouZzity nasledujici metody a doby

odepisovant:

Doba odpisovanf{
Majetek Metoda (v letech)
Pozemky neodepisuji se
Budovy a stavby linearnf 45

Pozemky a stavby jsou k rozvahovému dni precefovany
na realnou hodnotu. Redlnou hodnotou se rozumi
cena, za jakou by mohly byt pozemky a stavby
prodéany v okamziku provadéni jejich ocenéni,

na zaklad& kupni smlouvy uzaviené mez kupujicim

a prodavajicim s tim, Ze se tento majetek stal
pfedmétem vefejné nabidky na trhu, podminky trhu
umoziuji regulérni prodej a Ihita uré¢end k dojednénf
prodeje je obvykla vzhledem k povaze tohoto majetku.
Redlna hodnota se urcuje tak, Ze se oddélené oceni
kazdy pozemek a kazdé stavba podle kvalifikovaného
odhadu nebo posudkem znalce, a to nejméné jednou
za b let.

Dluhopisy a jiné cenné papiry s pevnym vynosem jsou
Gc¢tovany k okamZziku pofizeni v pofizovaci cené.
Pofizovaci cenou se rozumi cena, za kterou byl
dluhopis a jiny cenny papir s pevnym vynosem
potizen, v€etné nakoupeného alikvétniho Urokového
vynosu a pfimych néklad( s jeho pofizenim souvise-
jicich.

Spole¢nost provadi amortizaci prémie nebo diskontu

u veSkerych dluhopisid a jinych cennych papirli

s pevnym vynosem drzenych k datu GCetni zavérky.
Prémie ¢i diskont jsou rozpoustény do vykazu zisku

a ztraty od okamziku pofizeni do data splatnosti
metodou efektivni Grokové miry. Amortizované
dluhopisy a jiné cenné papiry s pevnym vynosem jsou
k rozvahovému dni pfecenény na redlnou hodnotu.
Reéalnou hodnotou se rozumi trzni hodnota, ktera

je vyhladSena na tuzemské ¢i zahraniéni burze nebo

na jiném vefejném (organizovaném) trhu. Spole¢nost
pouziva trzni hodnotu, ktera je vyhlaSena k okamziku
ne pozdejsimu, nez je okamZik ocenéni, a nejvice se
blizicimu okamziku ocenéni.

Portfolio dluhopisl a jinych cennych papird s pevnym
vynosem je rozdéleno na cenné papiry uréené



11. NOTES TO THE FINANCIAL STATEMENTS

YEAR ENDED DECEMBER 31, 2002 (IN TCZK)

The following classes of non-life business were
transferred:

property insurance,

fire and other property damage insurance

liability insurance.

[. 8. Compliance with the Insurance Act

On April 1, 2000 a new Act No. 363/1999 Coll. on
Insurance and Amendments to Related Legislation
(Insurance Act) was implemented, which replaced the
previous Insurance Act No. 185/1991 Coll.

As at the balance sheet date the Company complied
with the Insurance Act. The Company approved this
compliance in written form to The Ministry of Finance
in accordance with paragraph No. 42 section 5 of
the Act No. 36371999 Coll. on November 23, 2001.
On March 22, 2002 the Ministry of Finance issued
(regulation No. 322/29656/2002) the decision, effec-
tive March 25, 2002, in which grants a licence to
practise insurance business and related activities.

l. 4. Base for the preparation of the financial
statements
The accounting records of the Company are main-
tained and the financial statements of the Company
have been prepared in accordance with Act No.
563/1991 Coll, on Accounting, as amended, Regula-
tion of the Ministry of Finance No. 430/1992 on the
Chart of Accounts and Accounting Procedures for
Insurance Companies, as amended, and Regulation of
the Ministry of Finance No. 380/1992 on the Con-
tent of the Financial Statements of Insurance Compa-
nies, as amended.
The accounting records of the Company are main-
tained so that the financial statements prepared
based on these records give a true and fair view of
the accounting and financial position of the Company.
In accordance with the amended legal regulations, the
Company revalued its financial placements at fair
value as at 31 December 2002. Since the regulations
effective up to the end of 2001 did not allow the
use of fair values the comparative figures are not
fully comparable with the figures disclosed as at 31
December 2002.

. B. Significant accounting policies

(a) Financial placements

Land is stated at its acquisition cost and buildings at
their acquisition cost less accumulated depreciation.
Depreciation is provided using the following methods
and over the periods stated:

Asset Method Depriciation period
in years for

asset acquired

Land not depriciated
Buildings linear 45

At the balance sheet date land and buildings are
revalued at their fair value. The fair value is the
amount for which such land and buildings could be
sold on the date of the valuation on the basis of a
purchase contract entered into between the purchaser
and the seller where the asset is the subject of a
public offer on the market, market conditions allow a
regular sale and the period specified for the negotia-
tion of the sale is usual with regard to the nature of
the asset.

The fair value is determined at least once in five
years by means of a separate valuation of each piece
of land and building based on a qualified estimate or
an expert's opinion.

At acquisition date, bonds and other fixed-income
securities are stated at acquisition cost.

Acquisition cost is the amount for which bonds or
other fixed-income securities have been acquired.
Acquisition cost also includes a proportionate part of
accrued interest and expenses directly associated with
the acquisition.

The Company amortises premiums and discounts on
all bonds and other fixed-income securities held at
the balance sheet date. Premiums and discounts are
amortised to the profit and loss account based on
the effective interest rate method from the date of
acquisition until their maturity. Amortised bonds and
other fixed-income securities are revalued at their fair
value at the balance sheet date.

The fair value is the price published by a domestic or
foreign stock-exchange or other public (organised)
market. The Company applies the most recent pub-
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k obchodovani na vefejném trhu a ostatnf cenné
papiry. Pfecenéni dluhopisd a jinych cennych papirl

s pevnym vynosem urcenych k obchodovani je promit-
nuto do hospodarského vysledku spolecnosti,
precenéni ostatnich dluhopist a cennych papirl
rozvahové.

Pokud jsou dluhopisy a jiné cenné papiry s pevnym
vynosem denominovany v cizi méng, je jejich hodnota
pfepoctena na Ceskou ménu aktudlnim kurzem
vyhlagenym CNB a kurzovy rozdil se stava soucésti
pfecenéni redlnou hodnotou.

Akcie a jiné cenné papiry s proménlivym vynosem
jsou Uctovany k okamziku pofizeni v pofizovaci cené.
Pofizovaci cenou se rozumi cena, za kterou byly akcie
a jiné cenné papiry s proménlivym vynosem pofizeny,
veetné pfimych nakladl s jejich pofizenim souvisejicich.
K rozvahovému dni jsou akcie a jiné cenné papiry

s proménlivym vynosem precenény na redlnou hodnotu.

Reélnou hodnotou se rozumi trzni hodnota, ktera

je vyhlaSena na tuzemské ¢i zahraniéni burze nebo
na jiném vefejném (organizovaném) trhu. Spole¢nost
pouziva trzni hodnotu, ktera je vyhlaSena k okamziku
ne pozdé&jSimu, nez je okamzik ocenéni, a nejvice se
blizicimu okamZiku ocenéni.

Portfolio akcif a jinych cennych papirli s proménlivym
vynosem je rozdéleno na cenné papiry uréené

k obchodovani na vefejném trhu a ostatni cenné
papiry. Pfecenéni akcif a jinych cennych papird

s proménlivym vynosem urenych k obchodovani

je promitnuto do hospodafského vysledku spole¢nosti,
precenéni ostatnich cennych papird rozvahové.

Pokud jsou akcie a jiné cenné papiry s proménlivym
vynosem denominovany v cizi méng, je jejich hodnota
pfepoctena na Ceskou ménu aktualnim kurzem
vyhlagenym CNB a kurzovy rozdil se stava soucasti
pfecenéni redlnou hodnotou.

Dividendy jsou Uctovany v okamziku jejich vyplaty.
Majetkovou Ucasti s rozhodujicim vlivem se rozumf
G¢ast v podniku tfetl osoby, ve kterém ma pojistovna
podil na zakladnim kapitélu vétsf nez 50 %.
Majetkovou Ucasti s podstatnym vlivem se rozumi
Gc¢ast na podniku tfeti osoby, ve které ma pojiStovna
nejméné 20 % a nejvice 50 % podil na zédkladnim
kapitélu. Za ostatni majetkové GCasti se povazuiji ty,
kde ma spolecnost vlastnicky podil nizsi nez 20 %,
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nebo jeji vliv vyplyva ze smlouvy nebo stanov.
Majetkové Gcasti jsou UCtovany v okamZiku pofizenf

v pofizovaci cené. Pofizovaci cenou se rozumi cena,
za niz byla majetkové Gc¢ast pofizena, v€etné pfimych
nakladd s jejim pofizenim souvisejicich.

K rozvahovému dni jsou majetkové Gcasti pfecenény
na reélnou hodnotu. Pfecenéni majetkovych Gcasti

a podild reprezentovanych cennymi papiry je
provadéno rozvahové, pfecenéni ostatnich majetkovych
Gcasti je promitnuto do hospodéarského vysledku
spole€nosti.

Ocenéni dcefiné spole¢nosti CREDIT SUISSE LIFE

& PENSIONS CESKA REPUBLIKA S.RO. bylo prove-
deno na zékladé odborného posudku vypracovaného
externim znalcem. Ocenéni dcefiné spolecnosti
WINTISA s.r.o. bylo provedeno na zékladé podilu

na vlastnim kapitélu spole€nosti.

Depozita u bank a poskytnuté pudjcky jsou k okamZiku
ocenéni Gc¢tovany v nominalnich hodnotach. Ke konci
U€etniho obdobf jsou tato aktiva pfecefiovana na real-
nou hodnotu. U kratkodobych depozit u bank

je reédlna hodnota predstavovana nominalni hodnotou.
Casové rozlideni Grokd je vykazovano na G&t& piijmy
pfistich obdobi.

Pokud je ostatni finanéni umisténi denominovéano

v cizi mé&né, je jeho hodnota pfepoctena na Ceskou
ménu aktualnim kurzem vyhlagenym CNB a kurzovy
rozdil se stava soucasti precenén.

(b) Finan&ni umist&ni jménem pojisténych

O finanénim umisténi jménem pojisténych je Gctovano
oddéleng od ostatniho finanéntho umistént.

K rozvahovému dni je finan¢ni umisténi jménem
pojisténych precenéno na reélnou hodnotu. Z dlvodu
dodrZenf principu vérného a poctivého obrazu pfedmétu
Gcetnictvi byly veSkeré zmé&ny vyplyvajici z pfecenéni
na reélnou hodnotu promitnuty do hospodarského
vysledku spole€nosti.

(c) Hmotny a nehmotny majetek

Hmotny a nehmotny majetek je evidovan v pofizovaci
cené. Hmotny majetek v pofizovaci cené do 40 000 K¢
a nehmotny majetek v pofizovaci cené do 60 000 K¢
je uctovan do nékladl v ucetnim obdobi, ve kterém
byl pofizen. Ro¢ni odpisové sazba u U&etnich odpisl
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lished market price, which is quoted at a time not
later than the time of valuation, and is closest to the
valuation date.

The portfolio of bonds and other fixed-income securi-
ties consists of trading securities and other securities.
The revaluation of trading securities is accounted for
in the profit/loss account and the revaluation of other
securities is accounted for in the balance sheet.
Where bonds and other fixed-income securities are
denominated in a foreign currency, their value is
translated using the current exchange rate announced
by the Ceska néarodni banka (the Czech National
Bank, "CNB") and the appropriate exchange rate dif-
ference is included in the fair value calculation.

At acquisition date, shares and other variable-yield
securities are accounted for at acquisition cost.
Acquisition cost is the amount for which shares or
other variable-yield securities have been acquired.
Acquisition cost also includes expenses directly asso-
ciated with the acquisition.

At the balance sheet date, shares and other variable-
yield securities are revalued at their fair value.

The fair value is the price published by a domestic or
foreign stock-exchange or other public (organised)
market. The Company applies the most recent pub-
lished market price, which is quoted at a time not
later than the time of valuation, and as close as pos-
sible to the valuation date.

The portfolio of shares and other variable-yield secu-
rities is divided into the trading securities and other
securities. The revaluation of trading securities is
accounted for in the profit/loss account and the
revaluation of other securities is accounted for in the
balance sheet.

Where shares and other variable-yield securities are
denominated in a foreign currency, their value is
translated using the current exchange rate announced
by CNB and appropriate exchange rate difference is
included in the fair value.

Dividends are accounted for when paid. Participating
interests with a controlling influence are participations
in another enterprise representing more than 50 % of
that enterprise's registered capital. Participating inter-
ests with substantial influence are participations in
another enterprise representing at least 20 % and no

more than 50 % of that enterprise's registered capi-
tal. Other participating interests are those in which
the Company holds less than 20 % of the registered
capital or where influence results from a contract or
the Articles of Association.

Participating interests are stated at acquisition cost.
The acquisition cost is the amount for which partici-
pating interests have been acquired. The acquisition
cost also includes expenses directly associated with
the acquisition.

At the balance sheet date, participating interests are
revalued at their fair value. The revaluation of partici-
pating interests and shares represented by equity
securities is accounted for in the balance sheet. The
revaluation of other participating interests is reflected
in the Company's profit/loss account.

Valuation of the subsidiary CREDIT SUISSE LIFE

& PENSIONS CESKA REPUBLIKA S.R.O. was provid-
ed based on an expert's opinion. The valuation of the
subsidiary WINTISA s.r.o. was provided based on the
equity of the Company WINTISA s.r.o.

Deposits with banks and loans provided by the Com-
pany are initially recognised at nominal value. At the
balance sheet date, these assets are revalued at their
fair value. The fair value of short-term deposits with
banks is its nominal value including accrued interest.
Other financial placements denominated in foreign
currency are translated using the current exchange
rate announced by CNB and the appropriate
exchange rate difference is included in the fair value.
The revaluation is reflected in the Company's
profit/loss account.

(b) Financial placements held for the benefit of
policyholders

Financial placements held for the benefit of policy-
holders are accounted for separately from other
financial placements.

At the balance sheet date, financial placements held
for the benefit of policyholders are revalued at their
fair value. In order to present a true and fair view of
the Company's result for the year all changes result-
ing from the revaluation at fair value have been
reflected in the Company's profit/loss account.
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vychazi ze skute¢ného pouzivani a doby Zivotnosti
hmotného a nehmotného majetku. Pro odepisovani

podle zakona o dani z pfijmu zvolila spolecnost
rovnomérny zplsob odepisovant.

(d) Zasoby

Zasoby jsou ocenény v pofizovacich cenéch. Pofizovaci
cena zahrnuje cenu pofizeni a veSkeré naklady
souvisejici s pofizenim.

(e) Penize a ceniny
Penize a ceniny jsou ocenény nominalnimi hodnotami.

(f) Prepotty cizich m&n

Transakce provadéné béhem roku jsou Uc¢tovany

v kurzu, ktery je platny k prvnimu pracovnimu dni
tohoto roku dle oficialniho kurzu CNB.

Aktiva a pasiva v zahrani¢ni méné jsou k rozvahovému
dni (tj. k 31. 12. 2002) pfepotitavana podle oficial-

niho kurzu CNB. Kurzové zisky a ztraty se G&tuji
s vlivem na hospodarsky vysledek spolecnosti.

(g) Stanoveni opravnych polozek

Opravné poloZky jsou vytvareny k pohledavkam

a ostatnim aktiviim s vyjimkou finan&niho umistént.
Opravné poloZky vyjadfuji pfechodny pokles hodnoty
jednotlivych aktiv stanoveny na zékladé posouzeni rizik
provedeného odbornymi Utvary spolecnosti, popf. pfimo
vedenim spole¢nosti.

Opravné polozky k pohledavkam za pojistniky stanovi
spole¢nost na zakladé analyzy jejich néavratnosti.

(h) Predepsané pojistné

Predepsané hrubé pojistné zahrnuje veskeré Castky
splatné podle pojistnych smluv béhem uGcetniho
obdobi, nezdvisle na skute€nosti, Ze se tyto castky
vztahuji zcela nebo z&asti k pozdéjsim Gcetnim
obdobim (nezaslouzené pojistné).

(i) Néklady na pojistnd pInénf

Naklady na pojistna pInéni se G¢tuji v okamziku
ukonéenf likvidace pojistné udélosti a uznanf
(stanoveni) vySe pojistného plnéni. Tyto néklady
zahrnuji i naklady pojistovny spojené s likvidaci pojist-

nych udalosti. Naklady na pojistna pInéni se snizuj
o regresy a jiné obdobné naroky pojistovny.

(j) Rezerva na nezaslouZené pojistné

Rezerva na nezaslouZené pojistné je tvofena z ¢asti
pfedepsaného pojistného, ktera se vztahuje

k budoucim G¢€etnim obdobim, a jeji vy3e je stanovena
jako souhrn rezerv vypocitanych podle jednotlivych
pojistnych smluv za pouziti metody ,pro rata temporis®.

(k) Rezerva na pojistna plnénf
Rezervy na pojistna plnéni u Zvotnich i neZivotnich
pojisténi jsou tvofeny z ¢asti pojistného a jsou uréeny na:
a) pojistna pInéni z pojistnych udalosti hlagenych
do konce bézného Ucetniho obdobi, ale v bézném
G¢etnim obdobf nezlikvidovanych (RBNS):
VySe rezervy na pojistnéa plnénf je stanovena jako
souhrn rezerv vypocitanych pro jednotlivé pojistné
udalosti.

Spolecnost si stanovila nésledujici plan G€etnich odpisd podle skupin majetku:

Doba odpisovani majetku pofizeného (v letech)

Majetek Metoda od 1. 1. 1996 od 1. 1. 1999
Nehmotny majetek
Zfizovaci vydaje linearni - -
Software linedrnf 4 4
Hmotny majetek
Dopravni prostfedky linearni 4 4
Inventar linearni 8 6
Hardware linearn{ 4 4
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c) Tangible and intangible fixed assets

Tangible and intangible fixed assets are stated at
acquisition cost.

Tangible fixed assets costing less CZK 40,000 and
intangible fixed assets costing less than CZK 60,000
are charged to the profit and loss account in the
period during which they are acquired. The annual
rate of accounting depreciation reflects actual usage
and expected useful lives of tangible and intangible
fixed assets. The Company uses the linear method to
calculate depreciation for income tax purposes.

(d) Inventory

Inventory is valued at acquisition cost. The cost price
includes the purchase price and all other costs of
acquisition.

(e) Cash and vouchers
Cash and vouchers are stated at nominal value.

(f) Foreign currency translation

Transactions during the year are recorded at the
exchange rate (officially published by the Czech
National Bank) effective on the first working day of
the current year.

At the balance sheet date foreign currency monetary
assets and liabilities are translated at the official rates
of that date. Foreign currency gains and losses are
recorded in the profit/loss account.

(g) Creation of adjustments
The Company creates adjustments to receivables and
other assets except for financial placements. Adjust-

ments represent a temporary diminution in value of
individual assets determined on the basis of a risk
assessment carried out by technical departments of
the Company or directly by the management of the
Company.

Adjustments to receivables due from policyholders are
calculated based on an analysis of their recoverability.

(h) Written premiums

Gross written premiums include all amounts due
according to insurance contracts during the account-
ing period, irrespective of whether these amounts
relate wholly or partly to future accounting periods.

(i) Claims paid

Claims paid consist of the amount of claims assessed
for payment based on the claims investigation
process together with internal and external claims
handling expenses. Claims paid are reduced by
recourses received and other similar rights of the
Company. Claims paid are recorded on completion of
the investigation of the claim and in the amount of
the assessed settlement.

(j) Provision for unearned premiums

The provision for unearned premiums is created from
that part of written premiums that relate to future
accounting periods. It represents the sum of all
reserves calculated for each individual contract using
the "pro rata temporis" method.

(k) Provisions for outstanding claims
Provisions for outstanding claims in life and non-life

The following depreciation rates are used for individual asset classes:

Asset Method

Intangible fixed assets

Depreciation period in years for assets acquired

after 1. 1. 1996 after 1. 1. 1999

Incorporation costs linear - -

Software linear 4 4
Tangible fixed assets

Motor vehicles linear 4 4

Furniture and fixtures linear 8 6

Hardware linear 4 4
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b) pojistna pInéni z pojistnych udélosti, které

v béZném ucetnim obdobi vznikly, ale nebyly

v tomto obdobi hlageny (IBNR). Vyse rezervy je

stanovena metodou dle odborného ¢lanku pojist-

ného mate-matika: RNDr. Herbst Tomas:

Odhadovani IBNR rezerv, Seminar z aktuarskych

véd 1998/99, MATFYZPRESS, Praha 1999,
Rezerva na pojistna plnéni je vytvofena rovnéz
na vesSkeré predpokladané vydaje spojené s likvidaci
pojistnych udalosti. Rezerva se snizuje o realnou
hodnotu névratnych regresd uplatnénych vaci dluznikiim
(vinikm pojistnych udélost), pfipadné vaci jinym
pojistovnam z titulu pojisténi odpovédnosti za Skodu.
PrestoZe predstavenstvo spole€nosti povazuje vysi
rezerv na pojistna plnénf za vérné zobrazenou
na zékladé informaci, které jsou k datu sestavenf
Ucetni zavérky k dispozici, kone¢né vyse zavazkl se
maZze liSit v disledku néaslednych informaci a udalostf
a mize mit za nésledek vyznamné zmény konecnych
hodnot. Zmé&ny ve vysi rezerv se zohlediuji v Gcetni
zavérce toho obdobi, ve kterém jsou provedeny.
Pouzité postupy a odhady jsou pravidelné proveéfovany.

(I) Rezerva na prémie a slevy

Rezerva na prémie a slevy v Zivotnim pojisténi zahrnuje
podily na prebytku k 31. prosinci bézného obdobi,
které nebyly dosud pfidéleny individualnim pojistnym
smlouvam a nejsou tedy soucasti rezervy pojistného
Zivotnich pojistént.

Pro vykéazani zmé&n stavu rezervy na prémie a slevy
spole¢nost pouZivé uctl Tvorba jinych rezerv a PoufZitl
jinych rezerv na technickém Gc¢tu Zivotniho a nezivot-
niho pojisténi.

(m) Vyrovndvaci rezerva

Vyrovnavaci rezerva je tvofena k jednotlivym odvé&tvim
nezivotnich pojisténi a je ur€ena na vyrovnavani
zvy8enych nékladl na pojistna pinéni, které vznikly

z titulu vykyvl ve Skodném poméru zplsobenych
skutecnostmi nezavislymi na vdli pojistovny.

PFi stanoveni vyrovnévaci rezervy postupovala
spole¢nost v souladu s vyhlaSkou Ministerstva financf
¢. 75/2000 Sb. a dle vykladu Ministerstva financi
dopisem ze dne 29. 8. 2000 ¢&,j. 321/71940/2000.
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(n) Rezerva pojistného Zivotnich pojisténi

Rezerva pojistného Zvotnich pojisténi je tvofena jako
souhrn rezerv vypocitanych podle jednotlivych smluv
Zivotnich pojistént.

Rezerva pojistného Zivotnich pojisténi pfedstavuje
hodnoty zavazku pojistovny, vypoctené pojistné
technickymi metodami v&etni jiz pfiznanych a pfislibenych
podild na zisku, a to po odpoctu hodnoty budouciho
pojistného.

Spolecnost U¢tuje o zllmerované rezervé v souladu

s kalkulaci jednotlivych tarifl schvalenou ministerstvem
financi CR. PouZitim zllmeriza&ni metody dochézi

ke spravnému Casovému rozlieni pofizovacich nakladd
na pojistné smlouvy v Zivotnim pojisténi a to tak,

ze tyto smlouvy jsou metodami pojistné matematiky
zapocitany v rezervé pojistného Zvotniho pojisténi.
Rezerva je ocisténa o pfechodné zaporné zlstatky,
které jsou aktivovany a vykazany jako naklady pfistich
obdobi. PFi této aktivaci je pfihlizeno k principu
opatrnosti a je zohlednéno riziko pfed€asného
ukonéeni pojistné smlouvy.

(0) Rezerva na Zivotni pojistént, je-li nositelem
investiniho rizika pojistnik

Rezerva na Zvotni pojisténi, je-li nositelem investi¢niho
rizika pojistnik, je ur€ena na kryti zavazkd pojistovny
vaci pojisténym u téch odvétvf Zivotnich pojistént,

kdy na zakladé pojistné smlouvy investi¢ni riziko nese
pojistnik.

VySe rezervy se stanovi jako souhrn zavazk( vici
pojisténym ve vySi hodnoty jejich podill na umisténych
prostfedcich pojistného z jednotlivych smluv Zivotnich
pojisténi, a to podle zasad obsaZenych v pojistnych
smlouvach.

Jestlize Zivotni pojisténi, kdy riziko z investovani
finanéniho umisténi nese pojistnik, obsahuje i plnénf
ve sjednané vysi, tvofi se na toto plnéni soucasné
rezerva pojistného Zivotnich pojistént.

(p) Podil zajistitelt na pojistné technickych
rezervach

Spolecnost vykazuje v pasivech pojistné technické
rezervy v jejich Cisté vysi, tj. po zohlednéni podilu
zajistiteld. VySe tohoto podilu je stanovena na zékladé
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insurance consists of the amount of expected costs

incurred in respect of claims:

a) claims reported but not settled during the period
(RBNS): The total provision for outstanding claims
represents the sum of provisions calculated for
individual claims.

b) claims incurred but not reported during the period
(IBNR): In respect of claims incurred but not
reported the amount of the provision for outstand-
ing claims is determined using the method
described in the expert article of the actuary —

— RNDr. Herbst Toma$ — Estimating of IBNR
provisions, Seminary from actuarial science
1998/99, MATFYZPRESS, Prague 1999.

The provision for outstanding claims also includes all

estimated external and internal claims handling

expenses. The provision is reduced by the value of
salvage and subrogation recoveries, such as claims
enforced against debtors (the party who caused the
damage) or, possibly, other insurance companies aris-
ing from other insurance.

Even though the board of directors consider the

amount of claim provisions set up on the basis of

known information at the balance sheet date as true
and fair, the final amount of liabilities could signifi-
cantly differ in connection with the post balance
sheet events' aspects. Changes in amounts of provi-
sions are considered in the accounting period to
which they are related. Applied methods and esti-
mates are regularly reviewed.

() Provision for bonuses and rebates

The provision for bonuses and rebates in life assur-
ance includes the policyholder's share of profits as at
December 31 of the current year, which have not yet
been allocated to individual insurance contracts and
thus are not a part of the life assurance provision.

In order to disclose changes in the provision for
bonuses and rebates the Company uses accounts
Creation of other technical provisions and Release of
other technical provisions in the technical accounts
for life assurance and non-life insurance.

(m) Equalisation provision

The equalisation provision is established for individual
classes of non-life insurance and is intended to
equalise increased claims costs which have arisen
due to fluctuation in the claims ratio caused by
events beyond the Company's control.

The provision is created in accordance with the Min-
istry of Finance Decree 75/2000 Coll. and the inter-
pretation of the Ministry of Finance dated August 29,
2000, number 321/71940/2000.

(n) Life assurance provision

The life assurance provision represents the sum of
the reserves calculated according to individual life
assurance policies.

The life assurance provision represents the amount of
the Company's liabilities, calculated by actuarial meth-
ods including profit sharing already declared and allo-
cated, after deducting the value of future premiums.
The Company accounts for the provision using the
Zillmer method in accordance with the calculation of
individual tariffs approved by the Ministry of Finance.
Use of the zillmerisation method results in a deferral
of acquisition costs for life assurance contracts. These
costs are included within the life assurance provision
by means of actuarial methods after eliminating tem-
porary negative balance, which are capitalised and
disclosed as deferred acquisition costs. The amount
of deferred acquisition costs capitalised is determined
having regard to the prudence principle and the risk
of lapses and cancellations.

(o) Life assurance provision where the investment
risk is borne by the policyholder

The life assurance provision where the investment risk
is borne by the policyholder is intended to cover lia-
bilities of the Company due to policyholders in those
classes of insurance where, based on an insurance
contract, the investment risk is borne by the policy-
holder.

The amount of the provision is calculated as a sum
of liabilities due to policyholders in the amount of
their shares of invested premiums from individual life
assurance contracts in accordance with the principles
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ustanovenf pfislusnych zajistnych smluv, zpisob
zU¢tovani se zajistiteli a dale s pfihlédnutim k principu
opatrnosti.

Ke konci bézného ucetniho obdobi spolecnost vykazuje
podil zajistitell na rezervé pojistného Zivotnich pojisténi
a na rezervé na pojistna plnéni. Zajistitel se nepodili
na dalSich pojistné technickych rezervéach.

(9) Rozdélenf vynosi a nakladd mezi technické
Gcty a netechnicky ucet

Vynosy z finanéniho umisténi

Vynosy z finanéniho umisténi, které jsou pfimo
spojené s Cinnosti v oblasti Zivotniho pojisténi, jsou
zalcCtovany na technicky Ucet Zivotniho pojistént.
Ostatni vynosy z finan¢niho umisténi, které byly
GCtovany na netechnicky Gcet, jsou pfevedeny

na technicky ucet nezivotniho pojisténi.

Naklady

Béhem ucetniho obdobi jsou jednoznacné pfifaditelné
naklady Gc¢tovany pfimo na technicky nebo netech-
nicky ucet. Naklady, které neni mozno jednoznacné
pfifadit, jsou primarné zauctovany na pfepocitavact
Gcet vnitropodnikovych prevodd nékladd a nasledné
rozdeéleny mezi technické Ucty Zivotniho a neZivotniho
pojisténi, popf. na netechnicky ucet. Rozdéleni

na technické Ucty Zivotniho a neZivotniho pojisténi

je provedeno metodou schvélenou ministerstvem
financi, kterd vyuzivad pomér zjistény statistickym
odhadem nakladovosti Zivotniho a neZivotniho pojisténi.

(r) Casové rozlienf pofizovacich nékladd

na pojistné smlouvy

Castka €asové rozlisenych pofizovacich nékladd

na pojistné smlouvy v neZivotnim pojisténi vychazi

z celkové vySe nakladl na pofizenf pojistnych smluv
vzniklych v béZzném obdobi a je vypoltena na zakladé
poméru hrubé vySe rezervy na nezaslouzené pojistné

k datu Ucetnf zavérky k pfedepsanému hrubému
pojistnému za G&etni obdobi. Céstky &asového rozligent
porizovacich nékladl na pojistné smlouvy jsou
stanoveny pro jednotliva odvétvi neZivotnich pojisténi.
V Zivotnim pojisténi jsou pofizovaci néklady na pojistné
smlouvy €asoveé rozlieny pomoci tvorby rezervy pojist-
ného Zvotnich pojisténi. Zaporny zlstatek technické
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rezervy je aktivovan s ohledem na princip opatrnosti
a s ohledem na skutecnou vysi pofizovacich nakladd.

(s) Dafi z pfijmd

Dah z pfijmi za dané obdobfi se sklada ze splatné
dané a ze zmény stavu v odloZené dani. Splatna dar
zahrnuje dan vypoctenou z dafového zékladu

s pouZzitim dafové sazby platné v bé&Zném roce

a vesSkeré domérky a vratky za minuld obdobi.
OdloZena dan vychéazi z veSkerych do¢asnych rozdild
mezi U€etni a dafiovou hodnotou aktiv s pouZzitim
oCekavané sazby platné pro nasledujici obdobi.

O odloZené darnové pohledavce se (c¢tuje pouze

v pfipad&, kdy neexistuje pochybnost o jejim dalsim
dafovém uplatnéni v nasledujicich Gcetnich obdobich.

(t) Pfevod pojistného kmene neZivotniho pojist&ni
Veskeré pojistné technické rezervy v Cisté vysi,
prostfedky jejich kryti a pohledavky a zavazky vztahu-
jici se k pfevodu pojistného kmene neZivotniho
pojisténi, kdy spolecnost je pfevadéjici pojistovnou,
je Uctovan rozvahové souvztainé s Gctem zavazkd

a pohledavek za nabyvatelem. Veskera dalsi aktiva
a pasiva vztahujici se k prevadénému kmeni, které
nejsou pfedmétem prevodu jsou zdctovana do nak-
ladd, resp. do vynosU spolec¢nosti v tcetnim obdobi,
ve kterém doslo k prevodu.

(u) Zmé&ny G&etnich metod a postupl

S Gc¢innosti od 1. ledna 2002 byl novelizovan zdkon
¢. 5b63/1991 Sb., o Gcetnictvi, a zaroven doslo

k novelizaci opatfeni Ministerstva financi ¢. 430/1992,
kterym se stanovi (¢tova osnova a postupy Gctovani
pro pojistovny a opatfeni ministerstva financf

¢. 380/1992, kterym se stanovi usporadéani a obsa-
hové vymezeni poloZek GCetni zavérky pojistoven.

Ocerlovani finanéniho umisténi

V souladu s novelou téchto legislativnich pfedpisd
precenila spole¢nost finanéni umisténi k 31. prosinci
2002 na reélnou hodnotu. Opravné poloZzky

k finanénimu umisténi vytvofené do konce roku 2001
byly k 1. lednu 2002 zictovany do mimoradnych
vynosu.

U finan&niho umisténi pfecefiovaného v b&zném ulet-
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included in the insurance contracts.

With regards to life assurance where the investment
risk is borne by the policyholder and also includes
the payment of a guaranteed amount, this liability is
included within the life assurance provision.

(p) Reinsurers' share of technical provisions
Technical provisions are shown as a net liability, i.e.
after deduction of the reinsurers' share. The amount
of this share is calculated based on the terms of the
appropriate reinsurance contracts, the method of set-
tlement with reinsurance and in consideration of the
prudence principle.

At the balance sheet date the Company discloses the
reinsurers' share of the life provision and the provi-
sion for outstanding claims. The reinsurer does not
participate in the other technical provisions.

(@) Allocation of revenues and expenses between
the technical and non-technical accounts

Revenues from financial placements

Revenues from financial placements, which are direct-
ly connected to life-assurance activities, are recorded
in the technical account for life assurance.

Other revenues from financial placements, which are
recorded primarily to the non-technical account, are
transferred to the non-life technical account.

Expenses

During the accounting period, clearly attributable
expenses are accounted for directly in the technical
or non-technical accounts. Expenses, which can not
be directly attributed are recorded primarily in the
non-technical "account for internal transfers of
expenses” and consequently allocated between the
technical and non-technical accounts. The allocation
on the technical accounts of life and non-life insur-
ance is performed using the method approved by the
Ministry of Finance, which uses the ratio of estimated
costs relating to life and non-life insurance.

(r) Deferred acquisition costs
In non-life insurance, deferred acquisition costs are
based on total acquisition costs incurred in the cur-

rent period and calculated as a ratio of the gross
provision for unearned premiums at the balance sheet
date to total gross premiums written for the financial
year. Deferred acquisition costs are determined for
individual classes of non-life insurance.

In life assurance, acquisition costs are deferred within
the calculation of the provision for life assurance.
Negative balances of technical provisions are capi-
talised, taking account of the prudence concept and
the actual amount of acquisition costs.

(s) Income tax

Income tax liability for the given period consists of
the tax payable for the current accounting and tax
period and the change of the tax deferred to the
next accounting period and tax periods. Income tax
liability due includes the tax payable calculated on the
basis of the taxable income base and the rate stated
in the Income Taxes Act valid in the current year and
additional and refunded income taxes for previous
years.

Deferred tax is provided on all temporary differences
between the carrying amounts of assets and liabilities
for accounting purposes and the amounts used for
taxation purposes multiplied by the expected tax rates
applicable to future periods.

A deferred tax asset is recognized only to the extent
that there are no doubts that there will be future tax-
able profits available against which this asset can be
realised.

(t) Transfer of non-life portfolio

All technical provisions in net amount, sources of
their coverage and receivables and payables relating
to the transfer of non-life business portfolio, when
the Company is the transferor, are accounted for in
the balance sheet and posted to liability or receivable
counter-accounts of the transferee. All other assets
and liabilities relating to the transferred portfolio and
which are not the subject of the transfer are posted
to expenses, respectively to revenues of the Company
in the accounting period, which agrees with the peri-
od of the transfer.
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nim obdobi vysledkové bylo k 1. lednu 2002 zaroven
zauctovéno primé snizenf hodnoty tohoto finan¢niho
umisténi souvztazné s Uctem mimoradnych nakladd.
Celkové tato zmé&na metody méla vliv na hospodarsky
vysledek pfed zdanénim ve vysi 6 188 tis. K& (vynos
z pfecenéni finan¢niho umisténi).

Amortizace prémie nebo diskontu

Spolec¢nost neprovadéla do konce roku 2001

u dluhopisG a jinych cennych papird s pevnym
vynosem amortizaci prémie/diskontu. V souladu

s novou legislativou by alikvotni ¢ast amortizovaného
diskontu tykajici se pfedchozich GCetnich obdobf Cinila
1 860 tis. K¢ a byla v roce 2002 zauctovana jako
mimofadny vynos souvztazné s Uctem pfislusného
finanéntho umistént.

Kurzové rozdily souvisejici s pfecenénim zavazkd

a pohledavek k rozvaznému dni byly od roku 2002
Gctovany s vlivem do hospodarského vysledku.

(v) Konsolidace

Udaje G&etnf zavérky spole¢nosti se zahrnuji do kon-
solidované ucetni zavérky spole€nosti Winterthur
Leben, se sidlem Winterthur, Svycarsko.
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(u) Changes of accounting policies and procedures
Act No. 56371991 Coll, on Accounting was amended
with effect from 1 January 2002. Simultaneously,
Regulation of the Ministry of Finance No. 430/1992
on the Chart of Accounts and Accounting Procedures
for Insurance Companies and Regulation of the Min-
istry of Finance No. 380/1992 on the Content of the
Financial Statements of Insurance Companies were
amended.

Valuation of financial placements

In accordance with the amendments to the above
regulations, the Company revalued financial place-
ments at their fair value as at 31 December 2002.
Adjustments to financial placements created before
the end of 2001 were credited to extraordinary
income as at 1 January 2002.

For financial placements revalued to the profit and
loss account in the current accounting period, the
unrealised loss was accounted for simultaneously
under extraordinary expenses on 1 January 2002.
In total, this change of accounting policy affected the
profit/loss before tax by TCZK 6,188 (extraordinary
income from revaluation of financial placement).

Amortisation of premiums and discounts

Before the end of 2001, the Company had not amor-
tised premiums and discounts relating to bonds and
other fixed-income securities. According to the new
legislation, the proportionate part of amortised premi-
ums relating to prior accounting periods amounted to
TCZK 1,860. In 2002, this amount was accounted for
under extraordinary expenses with a corresponding
entry in the appropriate account of financial place-
ments.

Foreign currency related to the revaluation of liabilities
and receivables as at the balance date of December
31, 2002 were recorded in the profit and loss
account,

(v) Consolidation

Information from the financial statements is included
in the consolidated financial statements of Winterthur
Leben, with its seat in Winterthur, Switzerland.

www.cslife.cz
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II. 1. NeZivotni pojisténi
Prehled o neZivotnim pojistén( v letech 2002 az 2000 je ¢lenén do nasledujicich skupin:
Hrubé vyse Hrubd vySe  Hrubé naklady

predepsané zaslouZené na pojistnd  Hrubé provozni  Vysledek

Pojistné odvétvi pojistné pojistné pinéni néklady zajisténi

Urazové a zdravotnf 1,2 2002 92 662 91 9783 69 581 60 968 18 271

2001 78 162 76 229 50 995 34 335 7 134

2000 61937 59 840 28 497 37 901 765

Motorové vozidla 3,7 2002 0 0 0 0 0

2001 20 539 24 418 10 050 13 436 -727

2000 43173 39 669 25 787 21 829 -992

Pozaru a ostatnich 8,9 2002 4 488 9 252 954 3078 -6 607
$kod na majetku

2001 124 347 123 343 35 656 75 297 -35 775

2000 164 007 144 956 55 721 92 887 -37 744

Odpovédnosti 13 2002 -888 1417 -2 504 -496 -1 5699

2001 33 606 32908 5928 18 694 -9 061

2000 32 669 30 244 8 691 20 417 -2 761

Cestovnf pojisténf 1,7, 13 2002 0 0 0 0 0

2001 7211 7182 6 987 4114 236

2000 8 117 8 035 5 990 5 361 31

Pomoci 18 2002 0 0 0 (0] 0

2001 0 0 -250 0 0

2000 -2 854 3 382 -1 9756 60 0

Celkem 2002 96 262 102 642 68 031 63 550 10 065

Celkem 2001 263 865 264 080 109 366 145 776 -38 193

Celkem 2000 297 049 286 126 122 711 178 455 -40 701

II. 2. Zivotni pojist&ni
Hruba vySe pfedepsaného pojistného v oblasti Zivotniho pojistént:

2002 2001 2000
Individualni (zvlastni) pojistné 1 002 447 780 283 575918
Pojistné kolektivniho pojistént 0 0 0
Celkem 1002 447 780 283 575918
B&Zné pojistné 653 974 473 687 339 599
Jednorazové pojistné 348 473 306 596 236 319
Celkem 1002 447 780 283 575918
Pojistné ze smluv bez podili na ziscich 28 377 23 379 19 535
Pojistné ze smluv s podilem na zscich 566 257 455 428 384 665
Pojistné ze smluv, u nichZ riziko finanéniho 407 813 301 476 171718
umisténi nese pojisteény
Celkem 1 002 447 780 283 575918
Zlstatkova ¢astka zajisténf -1 910 -1.311 -1 010
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Il. SPECIAL CONTENTS

Il. 1. Non-life insurance

The summary of non-life insurance in 2002, 2001 and 2000 is divided into the following classes:

Gross Gross Net
Gross written premiums Gross claims operating reinsurance
Insurance class premiums earned paid expenses balance
Accident and health 1,2 2002 92 662 91973 69 581 60 968 18 271
2001 78 162 76 229 50 995 34 335 7 134
2000 61 937 59 840 28 497 37 901 765
Automobile Hull 3,7 2002 0 0 0 0 0
2001 20 539 24 418 10 050 13 436 =727
2000 43173 39 669 25 787 21 829 -992
Fire & other property damage 8,9 2002 4 488 9 262 954 3078 -6 607
2001 124 347 123 343 35 656 75 297 -35 775
2000 154 007 144 956 55 721 92 887 -37 744
Liability 13 2002 -888 1417 -2 504 -496 -1 5699
2001 33 606 32 908 5928 18 594 -9 061
2000 32 669 30 244 8 691 20 417 -2 761
Travel 1,7,13 2002 0 0 0 0 0
2001 7 211 7182 6 987 4114 236
2000 8 117 8 035 5 990 5 361 31
Assistance 18 2002 0 0 0 0 0
2001 0 0 -250 0 0
2000 -2 854 3 382 -1 976 60 0
Total 2002 96 262 102 642 68 031 63 550 10 0656
Total 2001 263 865 264 080 109 366 145 776 -38 193
Total 2000 207 049 286 126 122 711 178 455 -40 701
l. 2. Life assurance
Gross written premiums in life assurance:
2002 2001 2000
Individual (special) premiums 1002 447 780 283 575918
Premiums under group contracts 0 0 0
Total 1 002 447 780 283 575 918
Periodic premiums 663 974 473 687 339 599
Single premiums 348 473 306 596 236 319
Total 1002 447 780 283 575 918
Premiums from contracts without profit-sharing 28 377 23 379 19 535
Premiums from contracts with profit-sharing 566 257 455 428 384 665
Premiums from contracts where investment 407 813 301 476 171718
risk is borne by policyholders
Total 1002 447 780 283 575 918
Reinsurance balance -1 910 -1 311 -1 010
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11. PRILOHA UCETNI ZAVERKY
ROK KONCICI 31. PROSINCEM 2002 (V TISICICH KC)

Il. 3. Celkova vySe hrubého (pfedepsaného)
pojistného podle zemi, kde bylo uzavieno
V&echny smlouvy byly uzavieny na Gzemi Ceské republiky.

Il. 4. Pfehled provizi
Celkova vySe provizi v rdmci pfimého pojisténi, zejména provize pfi ziskavani, obnovovani, inkasovanf{

a za spravu portfolia dosédhla ¢astky 212 743 tis. K& a ¢leni se nésledovné:

Zivotni pojisténi

Druh provize 2002 2001 2000
Provize za uzavfeni smluv 180 431 147 843 101 708
Nésledna provize 24 1560 19 448 10 583
Celkem 204 581 167 291 112 291

NeZivotni pojisténi

Druh provize 2002 2001 2000
Provize za uzavieni smluv 2 050 23 964 37174
Nésledna provize 6112 12 570 13 420
Celkem 8 162 36 634 50 594

[ll. 1. Nehmotny majetek

Nehmotny majetek spolecnosti tvofila k 31. prosinci 2002 vedle zfizovacich vydaji nasledujici polozka:

2002 2001 2000
Software 2 522 12 650 15 843
Celkem 2 5292 12 650 15 843

lIl. 2. Finanéni umistén{
a) Pozemky a stavby — G&etni a redind hodnota

Zustatkova hodnota Realna hodnota
2002 2001 2000 2002 2001 2000
Budovy a pozemky 9 259 9617 9 809 10 405 9617 9 809
Celkem 9 2569 9617 9 809 10 405 9617 9 809

Posledni ocenéni posudkem znalce pozemk( a staveb bylo provedeno dne 20. 1. 1999. V roce 2001 a 2000 byla
v poloZce redlné hodnota uvedena soucasna hodnota.
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Il. 3. The total amount of gross (written) premiums according to country
All contracts were entered into in the Czech Republic.

II. 4. Summary of commissions

The total amount of commissions for direct insurance, particularly acquisition, renewal, premium collection and port-

folio administration commissions amounted to TCZK 212,743 and is sub-divided as follows:

Life insurance

Type of commissions 2002 2001 2000
Acquisition commissions 180 431 147 843 101 708
Renewal commissions 24 150 19 448 10 583
Total 204 581 167 291 112 291
Non-life insurance
Type of commissions 2002 2001 2000
Acquisition commissions 2 060 23 964 37 174
Renewal commissions 6112 12 670 13 420
Total 8 162 36 534 50 594

I1l. OTHER INFORMATION

lll. 1. Intangible assets

Intangible assets of the Company as at December 31, 2002 comprise, apart from incorporation expenses,

the following item:

2002 2001 2000

Software 2 522 12 650 15 843

Total 2522 12 650 15 843

ll. 2. Financial placements
a) Land and Buildings — book and fair value
Book value Fair value

2002 2001 2000 2002 2001 2000

Land and Buildings 9 259 9617 9 809 10 405 9617 9 809

Total 9 259 9617 9 809 10 405 9617 9 809

The most recent expert valuation was provided as at January 20, 1999. In 2001 and 2000, in the column

"Fair value", financial placements are presented at their current value.

www.cslife.cz
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11. PRILOHA UCETNI ZAVERKY
ROK KONCICI 31. PROSINCEM 2002 (V TISICICH KC)

b) Majetkové (&asti na podnikéni tretich osob

Majetkova Celkova vySe  Hospodarsky
G&ast (pofiz. vlastniho vysledek
Majetkovd  cena investice) Redln4 hodnota kapitalu za (Cetnl
Nézev a sidlo Udast v % v tis. K& vitis. KE  k81.12.2002 obdobi 2002

s rozhodujicim vlivem

CREDIT SUISSE LIFE & PENSIONS 100 % 150 000 29 681 13 183 -7 158
CESKA REPUBLIKA SRO,
Lazarska 13/8, Praha 2

WINTISA s.r.o., 100 % 1 000 0 -901 406
Lazarska 13/8, Praha 2
Celkem 151 000 29 681 12 282 -6 752

Podniky s rozhodujicim vlivem jsou spolegnosti CREDIT SUISSE LIFE & PENSIONS CESKA REPUBLIKA SR.O.
(do 27. 3. 2002 pusobici pod ndzvem Winvest Finanéni poradci s.r.0.), a WINTISA s.r.o. Spole¢nost Winvest
Finanénf poradci s.r.o. byla v roce 1998 zalozena jako 100% dcefiné spole¢nost Winterthur pojistovny a.s. a slouzi
pro podporu prodeje finanénich produktl koncernu CREDIT SUISSE GROUP. Ke konci roku 2002 vykazuje tato
spole¢nost kumulovanou ztratu ve vy3i 136 817 tis. K& Spole¢nost v této dcefiné spole¢nosti navySila v pribéhu
roku 2002 zakladnf kapitdl o 149 000 tis. K& CREDIT SUISSE LIFE & PENSIONS CESKA REPUBLIKA SRO.
byla ocenéna na zakladé expertniho posudku metodou diskontovanych pené&znich tokl. Spole¢nost Winterthur
Leben se zavézala, Ze v pribéhu roku 2003 odkoupi majetkovou Gc¢ast ve spole¢nosti CREDIT SUISSE LIFE

& PENSIONS CESKA REPUBLIKA S.RO. v hodnoté& stanovené na zékladé expertniho ocenéni po zohlednénf
aktuélniho vyvoje hospodaieni CREDIT SUISSE LIFE & PENSIONS CESKA REPUBLIKA S.RO.

Spole¢nost WINTISA s.r.o. byla zaloZena v roce 2000 jako 100% dcefiné spole¢nost Winterthur pojistovny a.s.

a jeji hlavni ¢innosti je prodej produktl matefské spole¢nosti. Ke konci roku 2002 vykazuje tato spole¢nost
kumulovanou ztratu ve vys$i 1 901 tis. K& V pribéhu roku 2002 doslo k prevodu obchodnich aktivit spolecnosti
WINTISA s.r.o. na spole€¢nost CREDIT SUISSE LIFE & PENSIONS CESKA REPUBLIKA S.RO. Hodnoty
hospodarského vysledku za G&etni obdobi 2002 vySe uvedenych dcefinych spolecnosti jsou ¢erpany z neaudito-
vanych vysledkd téchto spolenosti.

¢) Ostatni finanéni umisténf
Reéaln4 hodnota finanéniho umfsténf

pofizovaci cena redlna hodnota

2002 2001 2000 2002 2001 2000
Cenné papiry s proménlivym vynosem
— ur¢ené k obchodovéni 28 996 0 0 19 316 0 0
- ostatni 0 26 628 30 119 0 21 208 30 267
Cenné papiry s pevnym vynosem
— uréené k obchodovani 26 472 0 0 28 186 0 0
- ostatnf 1014 413 721 118 597 003 1 095 352 750 365 597 424
Ostatnf pGjcky 278 1093 1 456 278 1093 1 456
Depozita u bank 265 320 488 578 130 242 2556 320 488 578 130 242
Celkem 1 325 479 1237 417 758 820 1 898 452 1261 244 759 389

V roce 2001 a 2000 byla v poloZce realnd hodnota uvedena soucasné hodnota v poloZce pofizovaci cena byla
uvedena cena pofizeni.

Ostatni pajcky

K 31. prosinci 2002 ¢inily ostatni pjcky 278 tis. K& (2001: 1 093 tis. K&; 2000: 1 456 tis. K&). Z toho puljéky
zaru¢ené pojistnou smlouvou &inily 278 tis. K&.
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11. NOTES TO THE FINANCIAL STATEMENTS
YEAR ENDED DECEMBER 31, 2002 (IN TCZK)

b) Participating interests

Participating
interest
(purchase Total result

Name and registred office Participation price) Fair value Equity for year
with controlling influence
CREDIT SUISSE LIFE & PENSIONS 100 % 150 000 29 681 13 183 -7 1568
CESKA REPUBLIKA SRO,
Lazarska 13/8, Praha 2
WINTISA s.r.o, 100 % 1000 0 -901 406
Lazarska 13/8, Praha 2
Total 151 000 29 681 12 282 -6 752

Participating interests with a controlling influence are held in CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. (until March 27, 2002 operating under the name Winvest Finanéni poradci s.r.0.) and in
WINTISA s.r.o. Winvest Finanénf poradci s.r.o. was founded in 1998 as a wholly owned subsidiary of Winterthur
pojistovna, a.s., and was established in order to promote sales of financial products of the CREDIT SUISSE
GROUP. As at December 31, 2002 this subsidiary has a cumulative loss of TCZK 136,817. The Company
increased share capital in this subsidiary during the year 2002 by TCZK 149,000. CREDIT SUISSE LIFE

& PENSIONS CESKA REPUBLIKA S.R.O. was evaluated by an expert using the discounted cash flow method.
The Company Winterthur Leben declared its intent by participating in the interests of CREDIT SUISSE LIFE

& PENSIONS CESKA REPUBLIKA S.R.O. during the year 2003 for the price stated in the expert's opinion

and considering the actual development of the economic situation of CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.RO.

WINTISA was founded in 2000 as a wholly owned subsidiary of Winterthur pojistovna, a.s. in order to promote
sales of financial products of Winterthur pojistovna, a.s. As at December 31, 2002 this company has a cumulative
loss of TCZK 1,901. During the year 2002 the activities of WINTISA s.r.o. were transferred to CREDIT SUISSE
LIFE & PENSIONS CESKA REPUBLIKA S.RO. The result of the accounting period 2002 for the above mentioned
subsidiaries is before the finalisation of the audit of these companies.

c) Other financial placements
Fair value of other financial placements.

Acquisition cost Fair value

2002 2001 2000 2002 2001 2000
Variable-yield securities
— for traiding 28 996 0 0 19 316 0 0
- others 0 26 628 30 119 0 21208 30 267
Fixed interest securities
— for traiding 26 472 0 0 28 186 0 0
- others 1014 413 721 118 597 003 1 095 352 750 365 597 424
Other loans 278 1093 1 456 278 1093 1 456
Bank deposits 265 320 488 578 180 242 255 320 488 578 130 242
Total 1825 479 1237 417 758 820 1398 452 1261 244 759 389

In 2001 and 2000, in the column "Fair value", financial placements are presented at their current value. In 2001,
in the column "Acquisition cost", financial placements are presented at the acquisition cost consisting of only the

purchase price.
Other loans

As at December 31, 2002 the total amount of other loans amounted to TCZK 278 (2001: TCZK 1,093; 2000:
TCZK 1,456). Loans guaranteed by insurance contracts amounted to TCZK 278.
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11. PRILOHA UCETNI ZAVERKY
ROK KONCICI 31. PROSINCEM 2002 (V TISICICH KC)
d) Finan&ni umist&ni jménem pojist&nych
redlnd hodnota

2002 2001 2000
Cenné papiry s proménlivym vynosem 108 680 131 214 56 535
Cenné papiry s pevnym vynosem 314 007 168 1565 49 221
Depozita u bank 191 414 40 222 28 368
Celkem 614 101 339 691 134 124

V roce 2001 a 2000 byla v poloZce redlna hodnota uvedena soucasné hodnota.

[ll. 3. Pohledavky

Spolecnost stanovi opravné polozky pro pochybné pohledéavky podle vlastni analyzy platebni schopnosti svych
zakaznikd. Opravné poloZzky jsou stanoveny na specificka rizika.

K 31. prosinci 2002 byly stanoveny opravné polozky ve vysi 74 103 tis. K& (2001: 68 884 tis. K¢&;

2000: 44 827 tis. K&), a to z dlvodu predpokladané budouci vy$e nevyrovnanych pohleddvek ze strany pojistnikd.

[ll. 4. Pohledavky a zdvazky z obchodntho styku v(¢i podnikim ve skupiné
Pohledavky a zavazky z obchodniho styku vici podnikdm, v nichz mé spole€nost rozhodujici nebo podstatny vliv.

pohledéavky zévazky
2002 2001 2000 2002 2001 2000
s rozhodujicim vlivem

CREDIT SUISSE LIFE & PENSIONS 34 073 691 1199 3048 0 0
CESKA REPUBLIKA SRO,
Lazarska 13/8, Praha 2

WINTISA s.r.o.,, 32 2 583 0 0 716 384
Lazarska 13/8, Praha 2
Celkem 34 105 3274 1199 3048 716 384

lll. 5. Hmotny movity majetek

hmotny movity pofizeni majetku

majetek a poskytnuté zalohy celkem
Pofizovaci cena k 31. 12. 2001 58 703 0 58 703
Prirdstky roku 2002 30 500 0 30 500
Ubytky roku 2002 36 737 0 36 737
Pofizovaci cena k 31. 12. 2002 52 466 0 52 466
Opréavky k 31.12. 2001 35 666 0 35 666
Odpisy roku 2002 9 564 0 9 564
Ubytky opravek roku 2002 24 141 0 24 141
Opréavky k 31. 12, 2002 21 089 0 21 089
Zustatkova cena k 31. 12. 2001 23 037 0 23 037
Zlstatkova cena k 31. 12. 2002 31377 0 31377

Prirlstky a Gbytky vykdzané v roce 2002 jsou zplsobené reorganizaci obchodnich innosti, které souvisejf
se ziskavanim pojistnych smluv. V ramci téchto aktivit byly realizovany pfevody majetku spfiznénych spole¢nosti
v Ceské republice.
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d) Financial placement where the investment risk is borne by the policyholder

fair value
2002 2001 2000
Variable-yield securities 108 680 131 214 56 635
Fixed interest securities 314 007 168 1565 49 221
Bank deposits 191 414 40 222 28 368
Total 614 101 339 591 134 124

In 2001 and 2000, in the column "Fair value", financial placements are presented at their current value.

[ll. 3. Receivables

The Company creates adjustments for doubtful receivables in accordance with its own analysis of the payment
ability of its clients. The adjustments are created for specific risks.

As at December 31, 2002 adjustments of TCZK 74,103 (2001: TCZK 68,884; 2000: TCZK 44,827) were created
based on the anticipated future value of receivables due from policyholders.

[ll. 4. Inter-company trade receivables and trade payables
Trade receivables due from and trade payables due to companies with a controlling influence:

receivables payables
2002 2001 2000 2002 2001 2000

with controlling influence

CREDIT SUISSE LIFE & PENSIONS 34 073 691 1199 3 048 0 0
CESKA REPUBLIKA SR.O.,
Lazarska 13/8, Praha 2

WINTISA s.r.o., 32 2 583 0 0 716 384
Lazarska 13/8, Praha 2
Total 34 105 3274 1199 3048 716 384

lll. 5. Tangible fixed assets

acquisition

tangible fixed and advance
assets payments total
Purchase price as at 31.12.2001 58 703 0 58 703
Additions in 2002 30 500 0 30 500
Disposals in 2002 36 737 0 36 737
Purchase price as at 31.12.2002 52 466 0 52 466
Accumulated depreciation as at 31.12.2001 35 666 0 35 666
Depreciation in 2002 9 564 0 9 564
Release of accumulated depreciation in 2002 24 141 0 24 141
Accumulated depreciation as at 31.12.2002 21 089 0 21 089
Net book value as at 31.12.2001 23 037 0 23 037
Net book value as at 31.12.2002 31377 0 31377

Additions and disposals reported in 2002 are created due to a reorganisation of business activities, which are
related to the acquisition of insurance contracts. Within these activities, the transfers of fixed assets between relat-
ed companies in the Czech Republic were realised.
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lIl. 6. Ostatnf aktiva a pfechodné Gty aktiv/pasiv
a) Zustatek Casové rozlisenych pofizovacich nékladl na pojistné smlouvy

2002 2001 2000
Zivotni pojisténi 58 034 54 472 37 910
NeZivotni pojisténf 3 395 6 933 20 678
Celkem 61 429 61 405 58 588

[Il. 7. Vlastni kapital

a) Zakladnf kapital a kapitalové fondy

Registrovany zékladni kapital se skladé z 37 400 ks akcii na jméno ve jmenovité hodnoté 10 tis. K& Akcie jsou
kmenovymi akciemi v zaknihované podobé. Prevod akcii na fyzickou nebo pravnickou osobu vyZzaduje souhlas valné
hromady. K 31. 12. 2002 bylo splaceno 100 % zakladniho kapitélu. V nasledujici tabulce je popsano rozloZenf

vlastniho kapitalu spolecnosti: Nerozdéleny
zisk/
Neuhrazend Zisk/Ztrata
Zékladni kapital ~Emisni aZio zirata bé&Zného obdobf Celkem
Zistatek k 31. 12. 2001 374 000 350 000 -190 676 -127 655 405 769
Pfevod hospodéarského vysledku 2001 -127 655 127 655 0
Uhrada neuhrazené ztraty minulych let 0
Navyseni zakladniho kapitalu 0
Navyseni emisniho azia 0
Hospodarsky vysledek 2002 -130 599 -130 599
Zistatek k 31. 12. 2002 374 000 350 000 -318 231 -130 599 275170

Vyse zékladniho kapitalu spole¢nosti je v souladu s poZadavky zdkona & 363/1999 Sb., o pojistovnictvi, s ohledem
na pojistna odvétvi, ve kterych spole€nost opravnéné podnika.

b) Jiné kapitélové acty

2002 2001 2000
Ostatni kapitalové fondy 10 000 10 000 10 000
Ocenovacf rozdily z precenéni majetku a zavazku 35 182 0 0
Celkem 45 182 10 000 10 000
c) Ocefiovaci rozdily z pfecenénf majetku a zavazk{
Zustatek k 1. 1. 2002 0
Saldo nerealizovanych ocefovacich rozdili z pfecenéni finanéntho umfsténi 50 989
Oductovani salda ocefiovacich rozdili z pfecenénf finanéniho umisténi do vykazu zisku a ztraty pfi realizaci 0
OdloZena dan 156 807
Zuastatek k 31, 12, 2002 35 182
[ll. 8. Technické rezervy
(a) Rezerva pojistného Zivotnich pojisténi
2002 2001 2000
Nezillmerovana rezerva 1234 606 902 864 603 736
Zillmerizacni odpocet -268 974 -196 781 -166 783
Nulovéni zapornych rezerv 31 696 26 384 18 200
Bilancovand zillmerované rezerva 1007 328 732 467 465 153
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(b) Rezerva na pojistné pln&nf

Rozdil mezi vysi rezervy na pojistna pInéni v neZivotnim pojisténi vytvorené k 1. 1. 2002, platbami (které se tykaly

pojistnych udélosti zohledné&nych v této rezervé) a stavem této rezervy k 31. 12. 2002 predstavuje vysledek

likvidace pojistnych udalosti. Jeho vypocet v Cisté vysi je uveden v nasledujicim pfehledu:

Vysledek likvidace pojistnych udélosti minulych d&etnich obdobf 2002 2001 2000
VySe rezervy na pojistnd pInéni na poc¢atku roku 41 624 70 622 49 467
Néklady pojistnych pInéni na Skody vzniklé v pfedchozich G¢etnich obdobich 19 792 30 790 28 915
VySe rezervy na pojistnd plnéni k 31. 12. resp. k 17. 4. ke $koddm pfedchozich let 20 591 36 275 17 610
Vysledek 1241 3 557 2942

Ve vySi rezervy na pojistna pInéni k 31. 12. 2002 resp. k 17. 4. 2002 ke Skodam predchozich let je zohlednéna

rezerva z prevddéného kmene neZivotniho pojisténi, kterd byla k 18. 4. 2002 bilan¢né& pfevedena na pFebirajicf

pojistovnu.

(c) Rezerva na prémie a slevy, poskytnuté prémie a slevy
Spolec¢nost poskytla na zakladé pojistnych podminek a pojistnych smluv nasledujici pojistné prémie a slevy:

2002 2001 2000

Brutto Netto Brutto Netto Brutto Netto
Poskytnuté prémie a slevy Zvotniho pojisténi 9 010 9010 9 372 9 372 5 292 5 292
Zména stavu rezervy na prémie a slevy ZP -5 769 -6 769 5 001 5 001 -729 -729
Poskytnuté prémie a slevy nezivotniho pojisténi 0 0 7 7 18 18
Zména stavu rezervy na prémie a slevy NP 0 0 0 0 226 226
Celkem 3 241 3241 14 380 14 380 4 807 4 807

d) Vyrovnévaci rezerva

P¥imé pojisténf 2002 2001 2000
Urazové a zdravotni 6 500 3870 1692
Motorova vozidla 0 0 0
Pozaru a ostatnich Skod na majetku 0 350 3 823
Odpovédnosti 0 591 894
Cestovni pojisténi 0 0 284
Jadernych rizik 2 832 2 532 960
Celkem 9 332 7 343 7 6563

Pri stanoveni rezervy postupovala spole¢nost dle vyhlaSky Ministerstva financi 75/2000 Sb. a dle vykladu Minister-
stva financf dopisem ze dne 29. 8. 2000 ¢&.j. 321/71940/2000. Spole¢nost je povinna dle téchto platnych
ustanoveni vykazovat rezervu na jaderna rizika, i kdyz jiz toto pojisténi neprovozuje.
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(b) Provision for outstanding claims

The difference between the provision for outstanding claims in non-life insurance as at January 1, 2002, payments

(in respect of claims included within this provision) and the balance of this provision as at December 31, 2002

the claims run-off result. The following table illustrates the run-off calculation (net):

The result of settlement of prior periods” claims 2002 2001 2000
Provision for outstanding claims as at 1. 1. 41 624 70 622 49 467
Claims payments during the current accounting period 19 792 30 790 28 915
relating to losses of previous periods

Provision for outstanding claims as at 31.12. resp. 17.4. 20 591 36 275 17 610
in respect of claims arising in previous periods

and not yet settled

Result 1241 3 557 2 942

Provision for outstanding claims was reduced by the provision from transferred classes of non-life business as at

December 31, 2002 or April 17, 2002 respectively (date of transfer agreement). Those provisions were transferred

to the transferee's insurance company.

(c) Provision for bonuses and rebates

The Company granted the following premium bonuses and rebates based on insurance conditions and insurance

contracts: 2002 2001 2000
Gross Net Gross Net Gross Net
Bonuses and rebates granted in the year Life 9 010 9010 9372 9372 5 292 5 292
Change in the provision for bonuses -5 769 -5 769 5 001 5 001 =729 -729
and rebates Life
Bonuses and rebates granted 0 0 7 7 18 18
in the year Non-life
Change in the provision for bonuses 0 0 0 0 226 226
and rebates Non-life
Total 3241 3 241 14 380 14 380 4 807 4 807
(d) Equalisation provision
Direct insurance 2002 2001 2000
Accident and health 6 500 3 870 1692
Automobile Hull 0 0 0
Fire & other property damage 0 350 3 823
Liability 0 591 894
Travel 0 0 284
Nuclear risk 2 832 2 632 960
Total 9332 7 343 7 653

The equalisation provision has been established according to the Ministry of Finance Decree 75/2000 Coll., and

according to the interpretation of letter from The Ministry of Finance from August 29, 2000 order number

321/71940/2000. The Company is obliged, according to the above noted regulations, to create reserves for

nuclear risk, even if this class of insurance does not provide further contracts.
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[ll. 9. Rezervy na ostatni rizika a ztraty
Tvorbu a Cerpani rezerv na ostatni rizika a ztraty v i¢etnim obdobfi pfedstavuje nasledujici tabulka:

Pogatecnl Konecny
Druh rezervy z(statek Tvorba Pouziti z(istatek
Ostatnf rezervy 6 283 0 4 070 2213
Celkem 6 283 0 4 070 2213

Rezerva ve vy3i 2 213 tis. K¢ je tvofena na Cistou vysi o¢ekéavané ztraty vyplyvajici z ndjemniho vztahu

v pfedchézejicim sidle spolecnosti. Jeji vySe byla stanovena na zékladé kvalifikovaného odhadu spole¢nosti.

I 10. Zavazky
Zéavazky a pohledavky z pasivniho zajisténi

Spole&nost vykazuje aktivni saldo vigi zajistitelim ve vysi 615 tis. K& (2001: pasivni saldo ve vysi 9 522 tis. K¢&;

2000: aktivni saldo ve vysi 929 tis. K&).

lIl. 11. Doplfiujici Gdaje k vykazu zisku a ztrat
(a) Spravni néklady

2002 2001 2000

Osobni naklady 68 599 95 434 81905
Odpisy hmotného movitého majetku 9 664 8 693 9 166
Odpisy software 29 720 26 016 23 110
Spotreba energie 4 401 6 947 5 531
Poradenstvi 30917 27 829 25 893
Néjemné 27 967 32 647 36 643
Reklama 13 266 6 501 7741
Drobny majetek a kanceldrsky materidl 8 185 7 497 6 189
Nésledné provize 30 262 32018 24 003
Ostatni spravni naklady 42 898 24 934 15128
Celkem spravni naklady 265 769 268 416 285 299

(b) Zamé&stnanci a vedouci pracovnici
Pramé&rny pocet zaméstnancd a vedoucich pracovnikd a pfijaté odmény za rok 2002:
Pocet zaméstnancl Mzdové naklady

2002 2001 2000 2002 2001 2000

Zaméstnanci 92 94 105 29 607 41 894 37 054
Vedouci pracovnici 15 26 25 21727 26 790 21 964
Celkem 107 120 1380 51 334 68 684 59 018

Sociélni a zdravotni poji§téni Socidlnf naklady

2002 2001 2000 2002 2001 2000

Zaméstnanci 8 306 14 223 13 242 1 694 2 268 1 568
Vedouci pracovnici 6 722 9377 7 147 543 882 930
Celkem 15 028 28 600 20 389 2 237 3 150 2 498
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Il. 9. Provisions for other risks and losses
The creation and release of provisions for other risks and losses during the accounting period is presented below:

Opening Closing
Type of reserve balance Creation Release balance
Other provisions 6 283 0 4 070 2213
Total 6 283 0 4 070 2 213

A provision in the amount of TCZK 2,213 was established for an expected net loss arising in connection with
a rent contract concluded for the previous legal seat. The Company has calculated the amount on the basis
of a qualified estimate.

lll. 10. Payables

Payables and receivables arising from reinsurance

The Company has a net receivable due from its reinsurers of TCZK 615 (2001: TCZK 9,522 net receivable;
2000: TCZK 929 net receivable).

lll. 11. Complementary information to the profit and loss account
(a) Administration costs

2002 2001 2000
Personnel cost (payroll, social and health benefits) 68 599 95 434 81 905
Depreciation of tangible fixed assets 9 564 8 593 9 166
Depreciation of software 29 720 26 016 23 110
Energy consumption 4 401 6 947 5 531
Consultancy 30 917 27 829 25 893
Rent 27 967 32 647 36 643
Advertising 13 256 6 501 7 741
Low-value property and stationary 8 185 7 497 6 189
Renewal commission 30 262 32018 24 003
Other administrative costs 42 898 24 934 156 128
Total administrative costs 265 769 268 416 235 299

(b) Employees and executives
The average number of employees and executives and bonuses received in 2002:

Number of employees Payroll expenses
2002 2001 2000 2002 2001 2000
Employees 92 94 105 29 607 41 894 37 054
Managers 15 26 25 21727 26 790 21 964
Total 107 120 1380 51334 68 684 59 018
Social security Social expenses
2002 2001 2000 2002 2001 2000
Employees 8 306 14 223 13 242 1 694 2 268 1 568
Managers 6 722 9 377 7 147 543 882 930
Total 15 028 28 600 20 389 2 237 3 150 2 498
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11. PRILOHA UCETNI ZAVERKY
ROK KONCICI 31. PROSINCEM 2002 (V TISICICH KC)

(c) Odménovani &lent spravnich, Fidicich a dozor&ich orgén(, poskytnuté pajéky a zélohy.
V priibéhu Ucetniho obdobi roku 2002 byly vyplaceny nasledujici odmé&ny.

Clenové predstavenstva Clenové dozoréi rady
2002 2001 2000 2002 2001 2000
Stanovené odmény 2 365 0 0 0 0 0
Skute¢né vyplacené odmény 2 355 0 0 0 0 0
Vyplacené didchodové zabezpeceni 0 0 0 0 0 0
Celkem vyplaty 2 365 0 0 0 0 0

V prabéhu ucetniho obdobi roku 2002 nebyly poskytnuty Zadné pujcky ani zélohy.

(d) Vysledek netechnického Gétu
Vysledkem netechnického G&tu byl k 31. prosinci 2002 zisk ve vysi 39 759 tis. K& (2001: zisk ve vysi 17 526 tis.
K¢&; 2000: zisk ve vysi 26 286 tis. K&).

(e) HospodéFsky vysledek pfed zdan&nim
Hospodaiskym vysledkem pfed zdanénim byla k 31. prosinci 2002 ztrata ve vysi 130 599 tis. K& (2001: ztréta ve
vy8i 127 655 tis. K&; 2000: ztrata ve vysi 109 418 tis. K&).

(f) Dafi z pfijmG

Dani splatna — spole¢nosti nevznikla za rok 2002 dafiova povinnost z titulu dané z prijm0.

Dari odloZend — odhad odlozené darové pohledavky z titulu dafovych ztrat z minulych let ¢ini 180 322 tis. K&
(2001: 173 596 tis. K&; 2000: 140 212 tis. K&). Vzhledem k pochybnostem o mozném budoucim dariovém uplat-
néni této pohledavky v nasledujicich G4cetnich obdobich, nebylo o odloZzené dani tctovano.

Odhad odloZeného dariového zdvazku z titulu oceriovacich rozdild na finanénim umisténi ¢ini 15 807 tis. K&. Tento

zavazek je zachycen rozvahové proti G¢tu ocefovacich rozdild.

lll. 12. Nasledné udélosti

Vedeni spole¢nosti nejsou znamy Zadné udalosti, které nastaly po rozvahovém dni a které by si vyzadaly Gpravu
Gcetni zaverky spolecnosti.

Dne 25. 2. 2003 rozhodla dozor¢i rada spole¢nosti na svém mimofaddném zasedéni o odvolani pana Mojmira Bouc-
nika a pana Jindficha Krale z funkce ¢lena predstavenstva s G¢innosti k 28. 2. 2003.

S G¢innosti od 1. 3. 2002 byl dozoréi radou jmenovén novym ¢lenem predstavenstva pan Toma3 Hlavac a pan
Lubo$ Novék.
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(c) Statutory, Executive and Supervisory Board members' remuneration, loans and advances
During 2002, we paid out the following remuneration.

Executive board Supervisory board
2002 2001 2000 2002 2001 2000
Determinated remuneration 2 365 0 0 0 0 0
Paid out remuneration 2 365 0 0 0 0 0
Paid out retired pension 0 0 0 0 0 0
Total paid out 2 355 0 0 0 0 0

During 2002 the statutory, executive and supervisory board members did not receive any advances or loans.

(d) Result of the non-technical account
The result of the non-technical account for 2002 was a profit of TCZK 39,759 (2001: profit TCZK
17,5626; 2000: profit TCZK 26 286).

(e) Result before taxes
The result before taxes in 2002 was a loss of TCZK 130,599 (2001: loss TCZK 127,655;
2000: loss TCZK 109 418).

(f) Income-tax

No corporate income tax liability arises in respect of 2002.

The deferred tax assets arising from tax losses carried forward from the previous tax and accounting period
amounts to TCZK 180,322 (2001: TCZK 173,596; 2000: TCZK 140,212). Considering the uncertainty of

the possible use of deferred tax assets for tax purposes in future accounting periods, the deferred tax asset was
not recorded.

The deferred tax liabilities arising from valuation differences of financial placements amount to TCZK 15,807.
This liability is recorded in the balance sheet in the account for valuation differences.

lll. 12. Subsequent events

The management of the Company is not aware of any material subsequent events that would significantly influ-
ence the financial statements of the Company.

On February 25, 2002 the Company's Supervisory Board decided at its extraordinary meeting to relieve Mr. Mojmir
Boucnik and Mr. Jindfich Krél of their posts as members of the Executive Board. The decision came into effect
on February 28, 2003. On March 1, 2003, Mr. Toma$ Hlava¢ and Mr. Lubo$ Novék were appointed by

the Supervisory Board as new members of the Executive Board.
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12. ZPRAVA O VZTAZICH MEZI PROPOJENYMI OSOBAMI

Spole¢nost CREDIT SUISSE LIFE & PENSIONS
POJISTOVNA A.S, IC: 61859524, se sidlem Praha 2,
Lazarska 13/8, neuzavrela pro ucetni obdobi od

1. ledna 2002 do 31. prosince 2002 (déle jen Gcetni
obdobi) ani jako osoba ovladajici, tak ani jako osoba
ovladana smlouvu podle § 190b zdkona ¢ 513/1991
Sb., Obchodniho zakoniku (déle jen ovladaci smlouvu).
Statutarni orgén spole¢nosti CREDIT SUISSE LIFE

& PENSIONS POJISTOVNA A.S. reprezentovany

Ing. Petrem Zaludou, pfedsedou predstavenstva

Ing. LuboSem Novakem, ¢lenem predstavenstva

(déle jen ,statutarni orgén ovladané osoby®),

proto zpracoval niZze uvedeného dne, mésice a roku

v souladu s § 66a odst. 9 zakona & 513/1991 Sb,,

obchodni zakonik, v platném znéni nésledujici:

zprévu o vztazich mezi propojenymi osobami

l. Preambule

Pfedmétem tohoto dokumentu je zprava o vztazich

mezi nasledujicimi spole¢nostmi:

1. Osoby propojené se spole¢nosti CREDIT SUISSE

LIFE & PENSIONS POJISTOVNA A.S.

1.1. Osoby ovladajici spole¢nost CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. — nazvy dle
Ucetni zavérky

Prirastky/Ubytky v G&etnim obdobf

ostatni
(dohody
Celkova Gc&ast vlastni jednéni o vykonu  Celkova Gcast
Nézev spoleénosti Sidlo spolecnosti k 1. 1. 2002 Ucasti ve shodé ake. prav) k 31. 12. 2002
Winterthur Leben General Guisan-Strasse 40, 32,60 % 32,40 % - - 65,00 %

8401 Winterthur,
Svycarské konfederace

1.2. Osoby ovladané spole&nosti CREDIT SUISSE LIFE & PENSIONS POJISTOVNA AS.

Priristky/Ubytky v d&etnim obdobf

ostatni
(dohody
Celkova Ucast vlastnf jedndanf o wykonu  Celkova Ucast
Nézev spole¢nosti Sfdlo spole¢nosti k 1. 1. 2002 Gcasti ve shodé ake. prav) k 31.12. 2002
WINTISA s.ro. Lazarska 13/8, 100,00 % 0,00 % - - 100,00 %
Praha 2
CREDIT SUISSE Lazarska 13/8, 100,00 % 0,00 % - - 100,00 %
LIFE & PENSIONS Praha 2
CESKA REPUBLIKA SRO.
1.3. Ostatnf osoby propojené se spole¢nosti CREDIT spole¢nosti.

SUISSE LIFE & PENSIONS POJISTOVNA AS.
Spolecnost Winterthur Leben je déle s podilem 93,47 %
zakladniho kapitalu majoritnim akcionarfem spolecnosti
CREDIT SUISSE LIFE & PENSIONS PENZIJN FOND
AS. IC: 61859818, se sidlem Brno, Starobrnénska
335/8, Ceska republika. Spole¢nost CREDIT SUISSE
LIFE & PENSIONS PENZIJNI FOND AS. je ve vztahu
ke spole¢nosti CREDIT SUISSE LIFE & PENSIONS
POJISTOVNA A.S. jeji sesterskou spole&nosti.
Spole¢nost Winterthur Versicherungsgesellschaft je

s podilem 100 % zékladnfho kapitélu jedinym
vlastnikem spolecnosti Winterthur Leben.

Spole&nost Winterthur Versicherungsgesellschaft

je s podilem 100 % zakladniho kapitalu jedinym
spole¢nikem spolecnosti WINDUM s.r.o.

IC: 256085204, se sidlem Lazarska 13/8, Praha 2,
Ceska republika. Spole¢nost WINDUM s.r.o. je

ve vztahu ke spole¢nosti CREDIT SUISSE LIFE

& PENSIONS POJISTOVNA A.S. jeji sesterskou
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Il. Smlouvy a jiné prévn{ Gkony
V GCetnim obdobi byly mezi propojenymi osobami
uzavieny nasledujici smlouvy, nebo poskytnuto plnénf
z jiz dfive uzavfenych smluv:
a) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
WINTISA s.r.o. smlouva o Gvéru ze dne 31. 8. 2001.
b) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
WINTISA s.r.o. mandétni smlouva ze dne 30. 5. 2000
kterou se WINTISA s.r.o. zavazuje vyhledavat zajemce
o pojistén( pojistnych produktl CREDIT SUISSE
LIFE & PENSIONS POJISTOVNA AS., a CREDIT
SUISSE LIFE & PENSIONS POJISTOVNA AS. se
zavazuje poskytnout pro tuto ¢innost nalezitou
metodickou a odbornou podporu.
c¢) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti



12. REPORT ON RELATIONS WITH RELATED PERSONS

The company CREDIT SUISSE LIFE & PENSIONS
POJISTOVNA A.S., company identification no.:
61859524, with the registered office at Lazarska 13/8,
120 00 Praha 2, did not conclude a contract under
Section 190b Act No. 51371991 Coll,, Commercial Code
(hereinafter referred to as the Control Contract) for the
fiscal period from 1st January 2002 till 31st December
2002 (hereinafter referred to as the Fiscal Period) either
as a controlling person or a controlled person.

The statutory body of the company CREDIT SUISSE
LIFE & PENSIONS POJISTOVNA A.S. represented by
Ing. Petr Zaluda, Chairman of the Management Board
and Ing. Lubo$ Novak, Member of the Management

Board (hereinafter referred to as the "Statutory Body of

the Controlled Person), therefore on the bellow-men-

tioned day, month and year in accordance with Section

66a paragraph 9 Act No. 51371991 Coll., Commercial

Code, as amended, elaborated the following:

Report on relations with related persons

l. Preamble

The subject of this document is the report on relations

between the following companies:

1. Persons connected with the company CREDIT SUISSE

LIFE & PENSIONS POJISTOVNA A.S.

1.1. Persons controlling the company CREDIT SUISSE

LIFE & PENSIONS POJISTOVNA A.S. - names in

accordance with the closing of books

Increases/Decreases in Fiscal Period

others Total share
(agreements  as of 31st
Registred office 1st January concerted  on exercise ~ December
Name of the company of the company 2002 share proper action  of share rights 2002
Winterthur Leben General Guisan-Strasse 40, 32,60 % 32,40 % - - 65,00 %
8401 Winterthur,
Switzerland
1.2. Persons controlled by the company CREDIT SUISSE LIFE & PENSIONS POJISTOVNA AS.
Increases/Decreases in Fiscal Period
others Total share
(agreements  as of 31st
Registred office 1st January concerted  on exercise ~ December
Name of the company of the company 2002 share proper action  of share rights 2002
WINTISA s.r.o. Lazarska 13/8, 100,00 % 0,00 % - - 100,00 %
Prague 2
CREDIT SUISSE Lazarska 13/8, 100,00 % 0,00 % - - 100,00 %

LIFE & PENSIONS
CESKA REPUBLIKA SRO.

Prague 2

1.3. Other persons connected with the company CREDIT
SUISSE LIFE & PENSIONS POJISTOVNA AS. The company
Winterthur Leben is further a majority shareholder of the
company CREDIT SUISSE LIFE & PENSIONS PENZIJNI
FOND A.S. company identification no.: 61859818, with
the registered office at Brno, Starobrnénské 335/8,
Czech Republic with the share of 93.47 % of the regis-
tered capital. The company CREDIT SUISSE LIFE

& PENSIONS PENZIJNI FOND AS. is in the relation of
an affiliate company with the company CREDIT SUISSE
LIFE & PENSIONS POJISTOVNA AS.

The company Winterthur Versicherungsgesellschaft with
the share of 100 % of the registered capital is the sole
owner of the company Winterthur Leben.

The company Winterthur Versicherungsgesellschaft with
the share of 100 % of the registered capital is the sole
partner of the company WINDUM s.r.0., company identifi-
cation no.: 256085204, with the registered office at
Lazarska 13/8, Prague 2, Czech Republic. The company
WINDUM s.r.o. isin the relation of an affiliate company

with the company CREDIT SUISSE LIFE & PENSIONS
POJISTOVNA AS.
Il. Contracts and other legal acts
The following contracts were concluded between the
connected persons or a performance of contracts con-
cluded previously was provided during the Fiscal Period:
a) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. and the company
WINTISA s.r.o. the credit contract from 31st August
2001.
b) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. and the company
WINTISA s.r.o. the mandate contract from 30th May
2000 by which WINTISA s.r.o. undertakes to seek
persons interested in insurance of insurance products
of CREDIT SUISSE LIFE & PENSIONS POJISTOVNA
AS., and CREDIT SUISSE LIFE & PENSIONS
POJISTOVNA ASS. undertakes to provide relevant

methodological and professional support for this activity.
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WINTISA s.r.o. smlouva o poradenstvi a spolupraci
ze dne 29. 5. 2000. ktera v souladu se smlouvou
dle pism. b) stanovuje formu a rozsah podpory
spolecnosti WINTISA s.r.o.

d) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
WINDUM s.r.o. smlouva o poradenstv{
ze dne 17. 2. 1999.

e) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. a spole&nostf
CREDIT SUISSE LIFE & PENSIONS PENZIJNI
FOND A.S. ndjemni smlouva na obchodné
kancelafské prostory ze dne 28. 2. 2001.

f) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. smlouva ndjemn{ na obchodné
kancelarské prostory ze dne 30. 3. 2001.

g) mezi spole¢nosti CREDIT SUISSE LIFE &
PENSIONS POJISTOVNA A.S. a spole&nosti
WINDUM s.r.0. smlouva ndjemni na obchodné
kanceléafské prostory ze dne 24. 8. 2000.

h) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
WINDUM s.r.o. smlouva ndjemni na obchodné
kanceléfské prostory ze dne 1. 1. 2000.

ch) mezi spole¢nosti CREDIT SUISSE LIFE

& PENSIONS POJISTOVNA AS. a spole&nostf
WINDUM s.r.0. smlouva o najmu kopirek
ze dne 17. 7. 1997.

i) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. smlouva o Gvéru
ze dne 7. 4. 2000.

j) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. a spole&nostf
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. smlouva o obchodnim zas-
toupeni na zprostfedkovani pojisténi
ze dne 30. 6. 2000.

k) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. a spole&nosti
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. smlouva o dodavkach sluzeb
a konzultacich v oblasti informacnich technologif
ze dne 29. 8. 2002.

1) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. a spole&nostf
CREDIT SUISSE LIFE & PENSIONS CESKA
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REPUBLIKA S.R.O. smlouva o dodavkach sluzeb
v oblasti administrativni sprévy a sluzeb organiza¢né
hospodarské povahy ze dne 29. 8. 2002.
m) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.RO. smlouva o dodavkach sluzeb
v oblasti podpory prodeje, marketingu a sluzeb
klientim (vyjma reklamnich sluzeb a sluzeb prazku-
mu trhu a vefejného minéni) ze dne 29. 8. 2002.
n) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. smlouva o dodavkéch sluzeb
v oblasti organiza¢niho a finanénitho poradenstvi
a veden{ G¢etnictvi ze dne 30. 9. 2002.
0) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. smlouva o dodavkéch sluzeb
a odbornych konzultacich ze dne 1. 11. 2002.
p) mezi spole¢nosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. a spole&nosti
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. smlouva o najmu nebytovych
prostor ze dne 30. 9. 2002.
Poskytnuté pInéni mezi propojenymi osobami nejsou
explicitné uvedena nebot jsou v pfipadé vyznamnosti
obsazena pfimo v Ucetni zavérce spolecnosti.
V z&jmu nebo na popud propojenych osob nebyly
u¢inény zadné jiné pravni Ukony &i pfijata jina opatfeni
ktera by nékterou ze stran zvyhodnovaly
¢i znevyhodnovaly.
Na zékladé vySe uvedenych smluv nevznikla ovladané
osobé Ujma.

lll. Zav&re€né prohlaSenf statutarntho organu
Statutarni organ ovladané osoby prohlasuje, Ze vypra-
coval tuto zpravu na zakladé vSech jemu dostupnych
informacf o vztazich mezi propojenymi osobami vyho-
tovované dle §66a, odst. 9, Obchodniho zakoniku

pro Ucetni obdobf od 1. 1. 2002 kon¢ici 31. 12. 2002.

V Praze, dne 31. 3. 2003
CREDIT SUISSE LIFE & PENSIONS POJISTOVNA AS.

Ing. Petr Zaluda, predseda predstavenstva
Ing. Lubo$ Novak, ¢len predstavenstva
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c) between the company CREDIT SUISSE LIFE &
PENSIONS POJISTOVNA A.S. and the company
WINTISA s.r.o. the consultancy and cooperation con-
tract from 29th May 2000. which in accordance with
the contract under clause b) stipulates the form and
extent of the support to the company WINTISA s.r.o.

d) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. and the company
WINDUM s.r.0. the consultancy contract from
17th February 1999.

e) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. and the company
CREDIT SUISSE LIFE & PENSIONS PENZIJNI FOND
A.S. the lease contract for business administrative
premises from 28th February 2001.

f) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. and the company
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.RO. the lease contract for business
administrative premises from 30th March 2001.

g) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. and the company
WINDUM s.r.o. the lease contract for business admin-
istrative premises from 24th August 2000.

h) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. and the company
WINDUM s.r.o. the lease contract for business admin-
istrative premises from 1st January 2000.

ch) between the company CREDIT SUISSE LIFE

& PENSIONS POJISTOVNA AS. and the company
WINDUM s.r.o. the contract on copy machines lease
from 17th July 1997.

i) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA AS. and the company
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. the credit contract from
7th April 2000.

j) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. and the company
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. the contract on commercial repre-
sentation in insurance intermediation from
30th June 2000.

k) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. and the company
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. the contract on supply of services
and consultations in the field of information technolo-
gies from 29th August 2002

I) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. and the company

CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. the contract on supply of services
in the field of administrative management and services
of organizational-economic nature from
29th August 2002
m) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. and the company
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.R.O. the contract on supply of services
in the field of sales promotion, marketing and servic-
es to clients (except for advertising services and
market and public opinion research services) from
29th August 2002
between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. and the company
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.RO. the contract on supply of services
in the field of organization and financial consultancy
and keeping books from 30th September 2002
0) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. and the company
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.RO. the contract on supply of services
and professional consultations from
1st November 2002
p) between the company CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S. and the company
CREDIT SUISSE LIFE & PENSIONS CESKA
REPUBLIKA S.RO. the contract on lease of non-resi-
dential premises from 30th September 2002.

~

n

The provided performances between the connected per-
sons are not expressly mentioned since in case of sig-
nificance they are included directly in the closing of
books of the company.

In the interest or upon urge of the connected persons,
no other legal acts were made or no other measures
were accepted which would privilege or disadvantage any
of the parties.

On the basis of the above-mentioned contracts, no injury
was inflicted to the controlled person.

lll. Final statement of the Statutory Body

The statutory body of the Controlled Person declares
that on the basis of all information available to it, it
elaborated this report on relations between the connect-
ed persons in accordance with Section 66a, paragraph
9, Commercial Code for the Fiscal Period from 1st Jan-
uary 2002 ending on 31st December 2002.

In Prague, on 31st March 2003

CREDIT SUISSE LIFE & PENSIONS POJISTOVNA AS.
Ing. Petr Zaluda, chairman of the Management Board
Ing. Lubo$ Novéak, member of the Management Board
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13. VYROK AUDITORA
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KPMG Cosksd repuldiks Awdit, spal_ g r.o.
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EZprava o auditu pro akcionare spoleénosti CREDIT SUISSE LIFE
& PENSIONS POJISTOVNA A.S.

Ma zikladé provedenéhe awdiba jsme dme 3. bheena 2001 wvdali o aleini sverce, ke je
sost Bt verelni 2peivy. 2peivo ndsledujsciho 2néni;

“Provedll jsme audil plilodend Goeni sdverky spoledmost CREDNT SUISSE LIFE & PENSIONS
PO TOVMA AS. k31 prosinei 2002, Za ifeimi smivérky je odpovidng stalstami argén
spalednosti. Madi edposddnesti jo vypidil ra sAkladd audo winsd o 1@ adeni sivdnee,

Al jsme provedll v soulsdu se sikonem o nudsiorech a nudisorskymi smdmecemi Komon
audinort Ceské republiky. Tyso smérice pokadaji, abychom audit maplinesali a provedli k.
abychom ziskali pfiméfenou jistobu, de efeini mvérka neobsabaje vienamné nesprivnosii. Audit
mbmuje sibdrod svdfeni podkladh prokanmicich sl o inlormrace peedond v Eleini sivines
Audel roavndd gEhmige posngieni |,'|.'||I:|‘il'_||'|.'|'lu wlietmich misad o vyenamnych odhadn udisdnagh
spaletmostl & shodnocent celkowd presentace detnl mivérky. Jsme plessiédieni, ke provedem
mudlit poskyiuje pliméteny podklad pro vyjddfeni naleho vimokuo.

Pl peadaten madsory wlelmi ddvivka poslivg v viech vimEaming ch olladash v & pochny obis
v, sdvaska, slsimihe kapicklu o fnancni situsce spoletnosii CREINT SUISSE LIFE &
FERSIONS POJIATOVMA A%, k 1. prosinci 2002 a vysledku hespodateni za 2002 v soulodu s
mikomem o idetnicivi a pisludnymi phedpisy Ceskéd nepubliky.”

Oydhile geeme WeF soubad  oslataich Miandnsh  snfarmac ivedenych g wviodnl  Aprasd
& audmnovamou elemi dverbou. Podle naSeho ndvons jsou o informace ve viech vyenamnach
ahledech v spsladu = nami ovébenou Géeini miverkou.

fa aplines a sprivedsl ey o sPlagich mea prapopeasan asebain edgoy ikl sIneaim) oegsin

spolelmosn, Ml odpovednostl je overit sprivnos ddajd uvedenych ve zprand. Memjistili jame
sl skutednosia, kierd by nds vedly k ndona, #e #prava obsahuje vimmamné nespravnosti
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13. AUDITOR'S REPORT

KFMG Cotha republiks Audit, spol. 5 ra.

1RH B0 Praka & Fas: +&30 227 173 100

Auditor's report to the shareholders of CREDIT SUISSE LIFE &
PENSIONS POJISTOVNA A.S.

0 the basis o owr asdit, on 31 Margh 2000 we mssed an audalor™s report an ke Conpany s
statutory financial simtemems, which are included n ikl anmeal repon, and aur reporl was o
fioil s

“We have awlaled the accompansmng nancial stalements of CREDIT SUISSE LIFE &
FERSIONS POISTOVHA AN loe the veds emfed 31 Decesnber JHED. These Simang il
sinternenis are the responsibility of the Company s mansgement. (e responsibiliny s w express
an opanicn on these financial statermerds kased an owr audil.

Wi pondiszeed o @it im accondance wath the Act on Awdivars and the Chamber of Aadisors of
the Crech Hepublic and the asdinng siandards of the Chember of Awsditors ol the Crech
Republic. Those standards require that we plan and perform the asdit s obasin ressonalsde
axsurance abost whether the lmancial =alements are (ree of material missibemems. An asdin
mnchedes examimng. om a lesd Basis. ovidsesy supporling the amounts and disclosures in ke
fnsncial stsmements, An sudie abo lecludes mseesaing e acgounteng pringeples wsed and
significant estimaies made by management. as well as evaluming the overall financial stavement
presemialion. We believe thal cur asdit provides a reasonable hasis Tor cur opinion

In o opinenn, he i ial slaremeais present, an &l mannal respecis, a true asd Gue vigw o
the assets. liahilities, equity and firanciad position of CREDIT SUISSE LIFE & PEMNSIONS
PONSTONYMA A5 as of 31 December 2002 and the resulis of its operations for the year then
ended in aceordance wilh the At oo Adgomnieng and relevant begiskation of the Ceech Republic.”

We have reviewed other financial information in the annual report for consisiency with 1he
audiied financial statemenis. In our opinion, the information is consisient in all materinl respeces
with the audited financial statememis

Tk managemseint ol the Uoanpany is responzable lor the complegness snd acourasy ol the repaord
on relations between relaied panies. Cur responsibility s 10 review e peowacy of he
informaiion included im the report. Dharing our review mothing came 10 s aitestion tha woulkd
cause us 1o beliceve that b mformatson contaned imthe repord = materially imaccuraie.

Prague
30 Jurse 3003
-
ey S/ upkls @AY
KPR Ceska republika Audit, spol. s ro. Framtitek Dusilch
Licence number 71 Iscence number 170
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14. VYHLED DO ROKU 2003

Cilem je dalsi vzestup
Credit Suisse Life & Pensions pojistovna a. s.

bude i v leto8nim roce pokraovat v budovani dobré
povésti a vyrazné image u pojisténcl prostrednictvim
inovovanych produktll a vynikajicich celkovych sluzeb.
Postupné tak budou na trh uvedeny dal3i investi¢ni
fondy, v€etné realitnich investi¢nich fonda.

Navic je na trhu Zivotniho pojisténi velka
konkurence, takZe produkty Credit Suisse Life
& Pensions pojistovny a. s. se musi odliSovat prede-
v8im vysokou Urovn{ sluZeb a péci o kazdého klienta.

Stale také poroste duleZitost firemnich klientd. Tato
oblast prodeje jiz dnes patii mezi nejvyznamnéjsi a Ize
oCekavat, Ze v budoucnosti jeji véha jesté stoupne.
Pro velké zaméstnavatele jiz dnes Credit Suisse Life
& Pensions pojistovna a. s. vytvafi na miru Sité
projekty pée o zaméstnance prostfednictvim Zvotniho
pojisténi a je pripravena své sluzby i nadéle rozsifovat.

| zde se pozitivné projevuje propojeni obou spole¢nosti —

- pojistovny a penzijniho fondu, nebot pravé vhodna
kombinace jejich produktl je pro spole¢nosti zajimava.
Znalost personélnich otdzek ve velkych firméach pak
celou skupinu pfivedl k podpofe prestizni akce
Zaméstnavatel roku, kterou organizuje odborny
ekonomicky server Fincentrum a kterd nese nazev
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Credit Suisse Life & Pensions Zaméstnavatel roku
2003.

Spole¢ny aktivni postup pak cel& skupina Credit
Suisse Life & Pensions zvolila v otdzce dichodové
reformy v Ceské republice, nebot sougastf
dichodového systému je i Zivotni pojisténi. Snaha
pomoci pfi hledani sméru ubirani reformy pfivedla
skupinu Credit Suisse Life & Pensions ve spolupraci
s Asociaci penzjnich fondd Ceské republiky
k iniciovani vzniku specializovaného internetového
serveru www.duchodovareforma.cz, ktery by mél byt
nejen zdrojem informaci o dichodovych systémech
a jejich reformdch v jinych zemich, moznostech zmén
v Ceské republice, ale také jakousi virtualni debatni
mistnosti. M&l by tak napomoci k nalezeni Sirokého
konsensu v otézce reformy, bez kterého nenf jejf
pfijeti realizovatelné. Kromé toho se skupina Credit
Suisse Life & Pensions podili i na organizovani
odbornych konferenci a seminari, které se této
pro-blematice vénuiji. | jejich cilem je preneseni debaty
na odbornou droven, nebot je jiz nejvy3si ¢as
pfistoupit k nalezeni funkéniho a stabilntho modelu
dichodového systému, ktery bude nejlepSim FeSenim
pro v&echny ob&any Ceské republiky.



14. BUSINESS OUTLOOK FOR 2003

Our Objective is Further Growth

This year, the Credit Suisse Life & Pensions
pojistovna a. s. will continue to build up its good
name and distinct image with the insured public
through innovative products and the excellent quality
of its services. The Company will gradually introduce
new investment funds onto the market, including real
estate investment funds.

Because the market for life insurance is extremely
competitive, Credit Suisse Life & Pensions pojistovna
a. s. must stand out from the others, mainly by the
superior quality of its services and individualized
customer care.

The importance of corporate clients is increasing.
This sales segment is already one of the most signif-
icant ones and will certainly gain even more relevance
in the future. The Credit Suisse Life & Pensions
pojistovna a. s. offers large employers custom-made
employee care projects based on life insurance
schemes and is determined to enlarge even further
its portfolio of these products. This area provides
another example of the positive interconnection of
both companies (the insurance company and the
pension fund), as it is the strong combination of both
products that appeals to corporate clients. Our inti-
mate knowledge of personnel issues in large compa-
nies compelled the entire Group to support a presti-
gious annual event entitled 'Employer of the Year'
The contest is organized by the professional econom-

Technické rezervy (v mil. K&)
Technical reserves (in MCZK)

2 000

ics server Fincentrum, and has been renamed 'Credit
Suisse Life & Pensions — The Employer of the Year
2003

The entire Credit Suisse Life & Pensions has
chosen a joint active approach towards pension
reform in the Czech Republic because life insurance
is an integral part of the pension scheme. The Com-
pany's efforts during the nationwide definition of the
best direction for this reform made Credit Suisse Life
& Pensions, in cooperation with the Pension Fund
Association of the Czech Republic, initiate the estab-
lishment of a specialized Internet server at
www.duchodovareforma.cz. This server should operate
as a source of information about pension schemes
and their reform in other countries, and about prod-
ucts and services that are now available in the Czech
Republic. However, it should also function as a virtual
discussion room. It should also promote the search
for a wide-scale consensus on these reforms, without
which meaningful reform cannot be instituted. In addi-
tion, the Credit Suisse Life & Pensions participates
in organizing professional conferences and seminars
dealing with these issues. These conferences and
seminars are designed to bring discussion up to
a professional level, as it is now time to identify
a functional, stable model for a pension scheme that
will provide the best solution for all citizens in the
Czech Republic.

1 500

1000

500

1997 1998 1999 2000 2001

B  Zivotni pojisténi/Lite Insurence

2002 B Celkem/Total
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15. CREDIT SUISSE LIFE & PENSIONS PENZIJNi FOND A.S. V CESKE REPUBLICE

Skuteény lidr trhu
Velmi brzy po zmé&né& jména na Credit Suisse Life

& Pensions penzijni fond a. s., které probéhla v roce
2002, se tento penzijni fond stal lidrem celého trhu
penzijniho pripojisténi v Ceské republice. Navazali jsme
tak na Uspésné plsobeni a postupny rast, ktery
zapocal jiz vznikem Winterthur, penzijniho fondu, a.s,
dne 24. listopadu roku 1994. Majoritnim akcionafem
byla tehdy Svycarska pojistovna Winterthur s 85 %
akcif, déle Evropskd banka pro obnovu a rozvoj

s 15 % a Odborovy svaz energetikl s jednou akcif.
Od roku 1997 penzijni fond patfi do CREDIT SUISSE
GROUP.

Po zahdjeni prodeje v roce 1995 byl nastartovén
rst Credit Suisse Life & Pensions penzijniho fondu
a. s. (tehdy pod jménem Winterthur, penzijni fond),
ktery od roku 1997 podpofila také fada akvizic ostat-
nich penzijnich fondl — penzijniho fondu Fontana,
Univerzélniho penzijniho fondu Everest, BiZuterniho
otevfeného penzijniho fondu a Penzijniho fondu
Energie. Postupné tak Credit Suisse Life & Pensions
penzijnf fond a. s. ziskal v Ceské republice trzni podil
témér 9 %. Po ziskani stoprocentniho podilu
v Bafiském a hutnim penzijnim fondu v roce 1999
se Credit Suisse Life & Pensions penzijni fond a. s.
penzijnich fondd (171 tisic uzavienych smluv, zisk
ve vy$i 110 miliont korun). V roce 2000 pak nésle-
doval vstup do penzijniho fondu VSeobecné zdravotni
pojistovny a zahdjeni jednanf o strategickém vstupu
do nejvétsiho penzjniho fondu v Ceské republice —
- Vojenského otevieného penzijniho fondu, a.s, ktery
byl uskute¢nén na pfelomu roku 2000 a roku 2001.
Credit Suisse Life & Pensions penzijni fond a. s.
tehdy prevzal 93 % akcif prostfednictvim Winterthur
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Leben. Usp&snym dokon&enim spojeni Credit Suisse
Life & Pensions penzijniho fondu a. s. s Vojenskym
otevienym penzijnim fondem na podzim roku 2002
tak bylo zavrSeno obdobi rychlého ristu a zmén,
které znamenalo posun do ¢ela mezi v8emi domacimi
penzijnimi fondy.

Diky tomuto spojenf vzrostl na konci roku 2002
pocet klientl na témér 600 tisic, pfi¢emZ novych
smluv bylo uzavieno 58 900, pocet klientd, kterym
pfispiva na penzijni pfipojisténi zaméstnavatel, se zvysil
z 44 tisic na 83 tisic. Primérny mési¢ni prispévek
je véetné piispévku zaméstnavatele (bez statniho
piispévku) vice nez 500 K& Rovnéz byl zaznamenén
pfichod mlad3ich klientl do systému penzijniho pfipo-
jisténi. Objem aktiv pod sprévou meziro¢né vzrostl
0 3,5 mld. korun a doséahl tak celkového objemu
17,2 mld. K&, coZ Credit Suisse Life & Pensions
penzijnimu fondu a. s. zajistilo témér 30% podil
na trhu.

Rok 2002 byl pro Credit Suisse Life & Pensions
penzijni fond a. s. bezesporu rokem dynamickych
a razantnich zmén, které znamenaly definitivni
potvrzen( jeho sily a velikosti. Zaroven se v3ak stal
i rokem, ve kterém tento penzijni fond dokdazal velmi
vyrazné navysit svij zisk az na 611 milion K¢.
Potvrzenim dobfe zvladnutych internich i externich
proces( je pak fada ocenéni, které Credit Suisse Life
& Pensions penzijni fond a. s. za posledni rok obdrzel
od odborné verejnosti. Jednd se napfiklad o cenu
za image Rhodos v letech 2002 a 2003, déle byl
zvolen také Penzijnim fondem roku 2002 a v dubnu
2003 zvitézil jeho produkt Penzijni pfipojisténi
v soutéz Zlaté koruna.



15. CREDIT SUISSE LIFE & PENSIONS PENZIJNi FOND A.S. IN THE CZECH REPUBLIC

The true market leader

Soon after changing its commercial name to
Credit Suisse Life & Pensions penzijni fond a. s.
(pension fund) in 2002, the renamed pension fund
became the leader of the entire life insurance market
in the Czech Republic. The Company continued to
cultivate its previous influence and growth that started
with the foundation of Winterthur, penzijni fond, a.s.,
on November 24, 1994. The then-majority sharehold-
er of 85 % of the company's shares was Winterthur,
a Swiss insurance company. Other shareholders were
The European Bank for Reconstruction and Develop-
ment (15 %) and Odborovy svaz energetiki
(the Power Industry Trade Union) (1 share). The pen-
sion fund has been a member of the Credit Suisse
Group since 1997.

After launching its marketing activities in 1995,
the Credit Suisse Life & Pensions penzijni fond a. s.
(at that time still known as Winterthur penzijni fond)
began to infiltrate the market. From 1997 onwards,
its successful expansion was supported by a number
of acquisitions of other pension funds such as: Penzi-
jnf fond Fonténa, Univerzaln{ penzijni fond Everest,
Bizuterni otevieny penzijni fond and Penzijni fond
Energie. Through its systematic and gradual opera-
tions the Credit Suisse Life & Pensions penzijni fond
a. s. held almost 9 % of the Czech market. Its acqui-
sition of 100 % of the shares in Barisky a hutnf
penzijni fond (The Mining and Metallurgical pension
fund) in 1999 placed the Credit Suisse Life & Pen-
sions penzijni fond a. s. among the five largest and
most successful pension funds (171,000 concluded
contracts, profit of 110 million CZK) in the country.
In 2000, the Company entered into activities with the
pension fund of VSeobecnd zdravotni pojistovna
(General Health Insurance Company) and commenced
negotiations for its strategic entry into the largest
pension fund in the Czech Republic - i.e. Vojensky
otevieny penzijni fond, a.s, (The Military Open-Ended

Pension Fund). A strategic partnership was concluded
at the turn of 2000/2001 when Credit Suisse Life

& Pensions took over 93 % of these shares through
Winterthur Leben. The successful completion of the
merger between the Credit Suisse Life & Pensions
penzijni fond a. s. and the Vojensky otevieny penzijni
fond, a.s, in the autumn of 2002 finalized an era of
fast growth and changes that made the Credit Suisse
Life & Pensions penzijni fond a. s. the number one
domestic pension fund.

Thanks to this merger, the number of our clients
increased to nearly 600,000 at the end of 2002;
58,900 contracts were signed. The number of clients
who receive pension fund contributions from their
employers increased from 44,000 to 83,000. The
average monthly premium, including an employer's
contribution (but without a state contribution) is about
500 CZK. Our Company also gained a wave of new,
young clients in the supplementary pension scheme.
The year-on-year volume of assets under manage-
ment increased by 3.5 billion CZK, to 17.2 billion
CZK, which secured an almost 30 % market share
for the Credit Suisse Life & Pensions penzijni fond a. s.

For The Credit Suisse Life & Pensions penzijni
fond a. s. 2002 was a period full of dynamic and
vigorous changes that resolutely testifies to the Com-
pany's strength and potential. In addition, during this
same year, the pension fund managed to markedly
increase its profit to 611 million CZK. The Credit
Suisse Life & Pensions penzijni fond a. s. also
received several professional awards that provide
further proof of the company's accomplished internal
and external processes. Some of those awards were:
the Rhodos Image Award received in both 2002 and
2003, the Pension Fund of the Year 2002 award;
and first place awarded to a Supplementary Pension
Scheme in the Golden Crown contest in May 2003.
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16. CREDIT SUISSE LIFE & PENSIONS V CESKE REPUBLICE

Centrala/ Centrala/

Starobrnénska 8 Lazarskd 13/8

602 00 Brno 120 00 Praha 2

Tel.: 531 021 111 Tel.: 225 021 111

Fax: 531 021 237 Fax: 225 021 200

Kancelar Praha/ Regionalni feditelstvi/

Lazarska 13/8 Brno, Prikop 4, tel.: 545 176 434

120 00 Praha 2 Ceské Budgjovice, Plachého 4, tel.: 386 353 121
Tel.: 225 021 111 Hradec Kralové, Malé nam. 14/15, tel.: 495 513 640
Fax: 225 021 205 Olomouc, Nedverova 2, tel.: 585 235 430

Ostrava, 28. fijna 184, tel.: 596 621 059
Plzen, nam. Republiky 2, tel.: 377 329 626
Praha, Safafikova 17/2092, tel.: 222 519 858
Teplice, Krupska 264/12, tel.: 417 531 496

Expozitury/

Hodonin, Stefanikova 1, tel.: 518 340 987

Karlovy Vary, T. G. Masaryka 18, tel.: 3563 230 051
Liberec, nam. E. BeneSe 3/19, tel.: 485 109 031

Informaéni linky CREDIT SUISSE/ Novy Ji¢in, Gen. Hlado 35/155, tel.: 5566 706 796
841 111 121 Pribram, Prazska 3, tel.: 318 633 43b

Pojistovna/ 531 021 112 Zlin, Dlouhd 164, tel.: 577 218 982

Penzijni fond/ 531 021 111
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